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Messages from the Chair

The year 2022 was a year of rapid market upheaval.  We were fortunate to continue achieving record-breaking revenue 
and profits, thanks to the collective efforts of our employees’ teamwork and the unwavering support of our supply chain 
partners. The Company’s remarkable performance, ranking third among all listed companies, with revenue reaching 
NT$292.9 billion and EPS of NT$81.07, fully demonstrated the resilience and agility of Wiwynn’s workforce.

2022 also marked the tenth anniversary of Wiwynn’s establishment. We embody a vision of “Unleash the Power of 
Digitalization, Ignite the Innovation of Sustainability”, and envision all the employees embracing this belief as we navigate 
a shifting market landscape, standing resolute and progressing together.

Despite being a young company, we have always been actively engaged in the global ESG trend. Since 2019, we have 
voluntarily taken the initiative to prepare the ESG sustainable development report, continuously refining our approach as 
we implement it.  Our unwavering commitment to sustainable development propels us forward on this path.

In terms of environment, our Taipei Headquarters have successfully transitioned to using entirely green electricity and 
received approval from the SBTi (Science Based Targets initiative), aligning with the international pathway for carbon 
decarbonization. As we move into 2023, we remain committed to supporting the global carbon reduction movement and 
have established two major long-term goals: achieving 100% utilization of green energy by 2030 and reaching net zero 
emissions by 2040.

In 2022, we continued and extended the Ocean Hugs program, planting 6000 tree saplings in the Qigu Lagoon to 
contribute to the protection of lagoons and coastlines. In 2023, we will further expand our tree planting efforts in Taiwan 
and Malaysia. Our objective extends beyond the reduction of carbon emission in our production and operational 
processes. We also aim to harness the natural cycles through the trees planted by Wiwynn, seeking natural carbon 
capture solutions for the environment while providing habitats and protection for diverse organism. By doing so, we 
actively contribute to the mitigation of global warming and conservation of biodiversity.

To reduce carbon emissions in scope 3, we also conducted carbon questionnaire surveys and provided training to 214 
suppliers in the upstream of the supply chain, aiming to enhance their recognition and understanding of carbon issues. In 
2023, we will further integrate supply chain carbon data through a carbon platform, enabling more efficient management of 
carbon emission through automated and digital processes. This will lay the foundation for achieving net-zero carbon 
emissions in the future.

We also firmly believe that corporate governance is the cornerstone of corporate sustainable development. We strive to 
implement it with the concept of ethical management and have been recognized by being selected as a component stock 
for the ”Taiwan Sustainability Index”and a component stock for “TWSE Corporate Governance 100 Index”. 

In 2022, we established a cross-departmental highest-level information security committee and appointed a Chief 
Information Security Officer. We have also maintained an advanced rating in third-party information security assessments, 
surpassing the industry average in the technology sector.

Wiwynn empowers diverse digital visions with infinite possibilities. With innovation, we'll drive digital development while 
prioritizing environmental sustainability. To achieve the common good, let's create mutual benefits for both society and the 
environment.

Chairperson & CSO
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Sustainability recognition and performance

Sustainability recognition and honor

2022 Sustainability Resilience 
Outstanding Award

Awarded by British Standards Institution (BSI)

2022 Taiwan Best-in-Class 100

Awarded by Taiwan Institute of Directors

Top5%

Corporate Governance Evaluation

Gold Medal

Awarded by TCSA

Excellent performance

TRIPs

Certification of Healthy Workplace
An Excellent Enterprise with Top 10% of 

Occupational Health and Safety Index

Awarded by Occupational Safety and Health 
Administration, Ministry of Labor

First successful completion of a 
sustainable finance loan

Green Finance Action Plan 3.0

Taiwan Corporate Governance 
100 Index

Taiwan Sustainability Index

Listed as a component stock
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Sustainability performance

ENVIRONMENT SOCITY GOVERNANCE

SBTi carbon reduction targets
Passed the review of carbon reduction targets by SBTi 
to link with international decarbonization pathways.

27.73
Global renewable energy utilization rate in 2022.

Green electricity transfer in the 
whole area
HQ full area achieves renewable energy switching.

1.7 Forest Parks
The environmental benefits of the product are 
equivalent to the carbon absorption of approximately 
1.7 Forest Parks.

91.2%
Percentage of the types of halogen-free components 
on new products.

94.42%
Waste recycling and reutilization rate.

62.89%
The ratio of the amount of employee compensation 
distribution increased compared to that in 2021.

More than NT$10 million
The amount of money invested in social participation.

136,961.8 hours
Learning hours through the global online learning 
platform.

NT$7.65 million
Total amount of money spent in employee training.

5.52%
Voluntary turnover rate reduced 5.52% compared to 
that in 2021.

7 days
Vitality holidays.

NT$81.07
Earnings per share hit a record high.

NT$3.5 billion
Amount of money invested in R&D.

24.1%

The ratio of global total number of approved patents 
increased compared to that in 2021.

Level A
Obtained TIPS certification.

External evaluation of the 
performance of the Board of 
Directors
Strengthening the operation of the Board of Directors.

100%
Signing rate of the global employee code of conduct.
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Mission
Providing the best TCO, workload and Energy Optimized IT 
Solutions from Edge to Cloud

Vision
Unleash the Power of Digitalization, Ignite the innovation of 
Sustainability

Core Values

About Wiwynn Corporation

Wiwynn Corporation Basic 
Information

The main products are cloud servers with high-efficiency and high-quality 
computing and storage as well as integrated rack solutions. We offer cloud 
service providers a variety of customized products and services of system 
integration. With optimal solutions, we provide data centers with the best 
workload and total cost of ownership (TCO) to assist them using IT resources 
more efficiently and flexibly.

The Company actively invests in new technology to satisfy the demands of data 
centers of the next generation. In terms of product strategy, the Company 
invites partners of key technology to work closely with global famous software 
manufacturers to speed up the commercialization of platforms for CPU and 
GPU products and respond to customers’ demands in cloud computing and 
large scale of AI training and application. In terms of technical R&D, power 
supply and cool technology have always been essential for data center 
customers to reduce their overall application cost. Other than investing R&D 
resources on innovative design of technical products to develop energy-saving 
and modular products, we also enhance the added value to our products 
through high system integration and testing capability to provide our customers 
comprehensive solutions. As a platinum member of COP (Open Compute 
Project) and solution supplier, the Company also actively implements OCP 
design concept to the whole series of products. We assist data centers 
possessing the advantages of high-power efficiency, simplification, and easy to 
maintain and satisfy their demands in computing efficiency, energy saving, and 
easy to maintain.

As for the development of edge computing products, our Company develops 
edge computing platforms and servers. They can be flexibly arranged and are 
applicable to diverse edge computing. On the one hand, we assist 
telecommunications operators to construct new-generation Open RAN and 
central offices with a flexible and highefficiency structure. On the other hand, 
we help cloud service suppliers to expand their services, moving from cloud to 
edge computing in order to satisfy different edge computing demands towards 
low latency and big data processing in the age of 5G. Through virtual network 
and new deconstruction technology, it will bring better scalability, flexibility, 
reliability, and agility to 5G network as well as speed up the development of 
product interoperability between businesses in the same trade within the 
industrial ecological chain.

Note: 

Core businesses and services

Paid-in capital in 2022
NT$1.748 billion

Address of the operation 
HQ
8F, No. 90, Sec. 1, Xintai 5th 
Rd., Xizhi Dist., New Taipei City

Chairman
Simon Lin Note

Note

Note

Vice Chairman and CEO
Emily Hong

President
Sunlai Chang

Date established
2012/03/03

IPO date
2019/03/27 (Stock Code：6669)

Quantity of plants
3

Plant area
587,581.15 square feet

Number of employees
6,768 persons 
(up to December 31, 2022)

INTEGRITY

PIONEERINGTEAM-SPIRIT

AGILITY EXCELLENCE

On May 29, 2023, a complete board re-election took place, with Chairman Simon Lin stepping down 
and Emily Hong assuming the position of Chairman and Chief Strategy Officer. Sunlai chang took 
over as CEO and President.

Wiwynn 
Corporation
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To provide solutions with a complete service process from product design, integration, optimization to after-sales service, 
Wiwynn has strategically deployed operating locations around the world. With cooperation of different locations through 
division of labor and support, assistances, creation of maximum synergy in sales and services, we provide customers with 
accurate, fast, and close-to-need solutions.

Layout of operation locations

Sales distribution
Unit: NT$ Thousand

79.90%
America

Revenue: 233,994,036

12.39%
Europe

Revenue: 36,285,287

1.07%
Others
Revenue: 3,140,659

6.64%
Asia
Revenue: 19,456,058

Unit: PCS; NT$ Thousand
Production output

2021 1,665,986 2,107,156 68,945,293

Capacity Volume Value

2022 1,730,985 2,199,764 233,599,562Data center 
products

Wiwynn International Corporation
 Date established: 2013.02.11Referred to as: WYUS

Wiwynn Mexico, S.A. de C.V.
Date established: 2019.02.14Referred to as: WYMX

Wiwynn Technology Service Mexico, S.A. de C.V.
Date established: 2022.05.06Referred to as: WYSMX

Wiwynn Technology Service Hong Kong Limited
Date established: 2013.09.11Referred to as: WYHK

Wiwynn Technology Service Malaysia SDN. BHD.
Date established: 2017.07.13Referred to as: WYMY

Wiwynn Technology Service (Kunshan) Limited
Date established: 2014.02.12Referred to as: WYKS

Wiwynn Korea Ltd.
Date established: 2016.05.03Referred to as: WYKR

Technology Service Japan, Inc.

Date established: 2013.03.01
Referred to as: WYJP

Wiwynn Corporation

Date established: 2012/03/03
Referred to as: WYHQ
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Financial performance

Committed to creating the value for value-adding of the 
Company and sharing it with society, the environment, 
and our stakeholders to form a positive cycle.

In 2022, the consolidated revenue was NT$292.876 billion, an annual increase 
of 52.0%. The annual gross profit margin increased 0.1% and achieved 8.2%; 
the annual operating profit margin increased 0.2% and achieved 6.1%; net 
income was NT$14.175 billion; the annual net income margin increased 0.3% 
and achieved 4.8%; basic earnings per share was NT$81.07.

Financial performance

The Company provides products of information equipment and system 
solutions to large-scale data centers. With our abundant experience in the 
industry and the excellent R&D team, we service world-class cloud service 
providers with innovative business models.

Management strategy

Gross profit margin (%)

Item Profitability in the two most recent years

8.11 8.19

2021 2022

Net profit margin (%) 4.49 4.84

Ratio of net income to the paid-in capital (%) 628.92 1,023.63

Return on assets (%) 12.81 17.15

Return on equity (%) 33.34 42.85

Earnings per share (NT$) 49.46 81.07

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

06



Operating revenue

Item Financial performance in the two most recent years

192,625,942 292,876,040

Operating costs 177,004,761 268,896,763

Gross profit from operations 15,621,181 23,979,277

Operating expense 4,234,105 6,144,997

Operating income 11,387,076 17,834,280

Income before tax 10,996,069 17,897,283

Net income 8,648,012 14,174,709

Retained earnings 17,235,258 27,039,558

Personnel expense

Item Financial performance in the two most recent years

2,990,773 4,914,662

2021 2022 2021 2022

Employee bonus 574,000 935,000

Cash dividend 4,371,019 8,742,039

Stock dividend - -

Payment to 
government

2,348,057 3,722,574Income tax

Others
 (customs duty, penalty) 186,165Note1 195,901Note2

Community investment 17,118 23,339

Political donation 0 0

Note 1: Revised figures.
Note 2: It included a penalty of NT$50,000 in total in 2022 for the violation of Labor Standards Act.

Unit: NT$ Thousand
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ESG implementation framework

Wiwynn focuses on environmental protection, co-prosperity with the society, corporate governance, 
and innovative value to establish development strategies and execution direction. We clearly define 
the role of Wiwynn in promoting each strategy, set up short-term (2025), medium-term (2028), and 
long-term (2030) goals, and work hard to fulfill the vision of “Unleash the Power of Digitalization, 
Ignite the innovation of Sustainability”.

Important events of sustainability in Wiwynn Corporation

2019
Established “Wiwynn Corporation Corporate Social Responsibility Report Preparation Work Group”.

2020/06
Published the first Wiwynn Corporation Sustainability Report.

2020/11
Amended “Sustainable Development BestPractices” and established “Corporate Sustainability Committee” with 
CEO of the Company taking the role of chief chairperson and one Independent Director responsible for 
supervision.

2021/03
Established functional committees
Established “Regulations for Corporate Sustainability Committee” and announced publicly to the external 
parties of the establishment of Corporate Sustainability Committee in our Company through public disclosure. 
It shall hold at least two meetings every year and submit a report to the board at least once a year.

2021/04
Enhanced information quality
Sustainability Report has obtained the third-party independent assurance statement as well as Level-5 
excellence grade of TCFD Third-Party Independent Conformity Verification Statement.

2021/10
Launched Ocean Hugs
Launched Ocean Hugs. It focuses on ocean to implement corporate social responsibility, realize circular 
economy with responsible production and consumption, and deposit sand & plant trees to protect coastal line 
in order to share the sustainable good with the ecology.

2022/12
Milestone of renewable energy utilization
he self-owned electricity meters in Taipei Operation HQ were all completed renewable electricity transfer. The 
approach of “single meter multiple users” was adopted for non-self-owned electricity meters to hugely increase 
ratio of renewable electricity transfer and actively fulfill the commitment to renewable energy made by Wiwynn.

2023/01
Passed the review of carbon reduction goals by SBTi to link with international 
decarbonization pathways.
We promise to use year 2021 as the base year and achieve at least 25% of reduction for Scope 1 and Scope 2 
and 12.3% for Scope 3.
Linked ESG performance with remuneration to deepen ESG management.

Unleash the 
Power of 

Digitalization, 
Ignite the 

innovation of 
Sustainability

Vision

Corporate 
governance

Social 
inclusion

Innovative 
value

Environmental 
protection

Role PathStrategy

Decarbonization 
doer

Endeavour to 
minimize carbon 
emissions in all 
aspects and grow with 
eco-consciousness.

Eco-friendly 
operation

People growth enabler

Foster an enriching 
workplace where 
people thrive with 
purpose and 
excellence.

Driven people with 
shared beliefs

Sustainable supply chain accelerator
Sustainable supply chain

Accelerate sustainability by empowering partners 
and exceeding expectations.

Eco- changemaker
Innovation with green technology

Integrate cutting-edge technologies to develop green 
products
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The main points of the motions that Corporate Sustainable Development Committee 
reported to the Board of Directors

Highest supervision 
unit

Supervising implementation 
direction

Coordinating unit

Promoting and managing
Tracking implementation results
Reporting the result of 
stakeholder engagement and 
material topics to the Board of 
Director Note

Co-organizing unit

Collecting topics
Identifying stakeholders and 
risks
Formulating management 
guidelines and promotion plans

Strategy directing unit

Reviewing and discussing 
stakeholders, material topics, 
and the borders
Stipulating direction and goals for 
sustainable development
Reviewing and discussing 
management guidelines and 
actual promotion plans

Board of Directors

Corporate Sustainability Committee

Chairperson Emily Hong

Member Sunlai Chang, Steven Lu, Cathy Han (Independent Director) 

Sustainable Development Office

Chief Sustainability Officer Harry Chen

ESG Promotion Group

Finance, legal, Audit Office, Information 
and Digital Technology, Information 
Security Office, Information Security 
Committee, Supply Chain Management

Corporate Governance
Talent attraction and cultivation
Human rights management
Health and safety
Social welfare

Human resources, Marketing 
Communications, OSH Committee, 
RBA Management Committee

Social inclusion

Climate change
Energymanagement
Environmental management

Sustainable Energy and Environment 
Workgroup, Pioneering & Excellence 
Office, Engineering Technology, 
Engineering Quality, Supply Chain 
Management, General 
affairs,Marketing Communications

Environmental Protection
Innovation and service

Pioneering & Excellence Office,
Manufacturing Management,
Engineering Technology,
Engineering Quality, Business
Division, Marketing Communications

Innovative Value

Reporting at least once every year

Communicating every month

Reporting to the Chairperson every month
Reporting to the Committee every half a year

Note:The latest date of submission was on February 22, 2023.

Implementation results in 2022

Passed the review of carbon reduction goals by SBTi to link with international decarbonization 
pathways.
Activated actions of supply chain carbon reduction engagement and obtained A- in the item of CDP 
climate change- supply chain engagement.
All self-owned electricity meters in Taipei Operation HQ have completed the transfer to renewable 
electricity. For non-self-owned electricity meters, a single electricity meter multiple usersapproach 
was adopted to increase the utilization of renewable electricity.
Engaged with customers for the full implementation of recycled plastic materials on the current 
projects.
Engaged with the supply chain to enhance the ratio of packaging materials PCR (Post-Consumer 
Recycled) to 25%.
Strengthen communication and policy promotion according to the results of human rights due 
diligence.
Obtained level-A verification by Taiwan Intellectual Property Management System (TIPS).
Strengthen information security management, assigned Chief Information Security Officer, and 
established Information Security Office.
Integrated global risks with ESG impact topics to establish management plans.
Activities of Ocean Hugs and shared good with ecology: Completed the plantation of 6,800 trees and 
implemented workplace renovation plans; enhanced employees’ recognition of recycling in 22.3% 
and the correct rate of classification was increased 53.9%.

Development direction for 2023

Mechanisms for carbon reduction and environmental management.

Employee empowerment and organizational identification.
Providing incentives to invention proposal combining with ESG topics to stimulate employees’ 
innovative ideas.
Strengthening information security drills.
Continuing the implementation of activities of Ocean Hugs and shared good with the ecology.

Introducing a carbon platform to create 4A (Auto Integration, Auto Reflash, Auto Calculate, and Auto Generate 
Report).
Integration of supply chain carbon data management.
Innovating product manufacturing process to enhance environmental efficiency.
Evaluating diverse carbon reduction models.
Green building certification.

Sustainable supply chain management
Corporate governance
Risk management
Information security
Taxation
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Materiality analysis and engagement

1.2.1  Stakeholder engagement

Through the five principles (dependency, responsibility, impact, multiple viewpoints, and tension) of AA1000 Stakeholder Engagement standard (SES), Wiwynn Corporation identified six categories of major 
stakeholders. We consider the topics that stakeholders concern and the purpose of engagement to understand the topics and demands from stakeholders in each category. We implement effective 
communication with stakeholders through proper and applicable channels and report the communication situation with stakeholders and material topics to the Board of Directors regularly every year. The latest 
date of submission to the Board of Directors was February 22, 2023.

Materiality analysis is the foundation of the sustainability report. Wiwynn followed GRI 2021 standards to carry out systematic methods and analyses and identify material topics on sustainability to further 
established management guidelines as the basis of sustainability promotion. Through the process of evaluating material topics of sustainability, we gather internal mutual agreement, enhance competitiveness 
and resilience, and implement the vision of “releasing digital capabilities and lightening up sustainable innovation”.

Employee

Employees are 
important partners of 
Wiwynn Corporation 
as well as the 
cornerstone for 
Wiwynn to maintain 
stability and create 
continuous value.

Learning resources were provided through diverse channels. The number of people participated in online learning was 
10,036 persons with the total 136,961.8 hours of learning.
The number of employees who submitted global internal transfer application was 673 persons. Among them, 11 
persons applied cross-area transfer. It helped diverse career development of employees.
Internal trainer development,knowledge, and experience transfer. In 2022, HR organized a total of 35 courses facilitated by 
10 internal trainers.
The average training hours for global employees were 31.65 hours, and the average training cost for each employee 
was more than NT$1101.
Established “Stalking and Harassment Prevention Regulations” and included it into prevention plans for unlawful 
infringement in the performance of duties.
Trained nearly 40 peer counselors for the sensitivity towards unreasonable behaviors, and carried 113 sessions of internal 
educational training, Peer Coach, through the peer counselors to create a friendly workplace. In 2022, the number of 
employees who completed the training was 1,305 persons; the completion rate was 99%.
Training outcome: 88% of the interviewed employees understood the internal suggestions and complaints channels. 
The satisfaction rate enhanced 10% compared to that in the previous year. 95% of the interviewed employees 
confirmed that they know how to propose suggestions or report any complaint they have in the workplace.
Delivered 48 times of health promotion and offered courses of stretching exercise for sitting for a long time. The 
satisfaction rate was 91%.

Employee Relationship Promotion 
Committee/ every quarter
OSH Meeting/ every quarter
Employee Welfare Committee/ every 
quarter
New Employee Forum/ every quarter
Performance interview and assessment/ 
every half a year
Communication and work meetings/ 
irregularly
Employee questionnaire survey/ 
irregularly
Internal network and physical electronic 
bulletin/ permanently
Employee grievance hotline and email/ 
permanently
Company website/ permanently

Salary and welfare
Human rights
Occupational safety
Healthcare
Learning and promotion 
opportunities
Grievance channels

Customer

Recognition and 
support from 
customers are the 
key to continuous 
growth of Wiwynn 
Corporation.

The percentage of halogen-free materials used in all new products in the three most recent years increased every year from 
80.6% to 91.2%.
Through circuit board design and wire integration, the conversion efficiency of overall board power was enhanced effectively 
and achieve 91% or above. It further reduced the total power consumption of the system, and the conversion efficiency was 
better than the requirement or 90% from customers.
Recycled plastic materials have been fully introduced to new products. The total consumption of plastic materials was 545.9 
tons. Among that, the accumulated usage of recycled plastic materials was 191.8 tons. Around 35%of plastic parts adopted 
recycled plastic materials. Compared with only virgin materials used, it reduced around 209.1 tons of CO2e emissions.
The goals of carbon reduction passed the review by SBTi. In 2022, the utilization rate of renewable energy achieved 27.73%.
Established BCM (business continuity management) and various BCP management plans to effectively control the 
risks of operation interruption.
Components recycled and reutilization plans.

Industrial technology seminar and 
exhibition/every year
QBR(Quarterly Business Review)/every 
half a year
Business meetings/ irregularly
Customer audit/ irregularly
Customer service hotline and business 
contact/ permanently
Company website/ permanently

Innovation management
Product quality and service
Safety of use by customers
Customer privacy
Corporate integrity
Risk management
Non-hazardous substance and 
conflict minerals management
Strategies of plastics reduction 
and carbon reduction
RBA compliance

Importance to Wiwynn Communication effectCommunication channel/ frequencyTopics concerned
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Supplier

Suppliers are important long-term partners. We 
maintain strategic alliance relationship of long-term 
cooperation to ensure stable supply source and quality 
as well as rapid implementation of latest technology to 
respond to the fast-growing market demands.

Wiwynn continues requesting suppliers to achieve 100% survey and use minerals from 
100% qualified smelters.
Continuously encouraged suppliers to obtain international standard verification.
Trained procurement personnel with capabilities in implementing sustainable supply chain 
management and engaged supply chain to create shared good.
In the early of 2023, we held educational training for greenhouse gas verification and 
carbon questionnaire survey. There were 200 suppliers participated in the training. 
Except inviting professional lecturers to deliver educational training in carbon-related 
issues, we also invited benchmark enterprises to share their experience of related topics.
Introduced the carbon management platform and launched supply chain carbon 
reduction management plans.

Supplier assessment/ every 
year
Supplier conference/ every year
On-site supervision and audit/ 
irregularly
Supplier questionnaire survey/ 
irregularly
Company website/ permanently

Company integrity
Status of operation
Production strategies
Raw material requirements
Supply chain sustainability management

Government agency

Government agencies control the punishment and 
rewards to enterprises. In serious situations, it affects 
corporate sustainable management and corporate 
images. Maintaining good two-way communication and 
trust with government agencies is essential for the 
sustainable development of an enterprise.

There was no event of material violation in 2022.
Completed relevant declaration regularly according to government and legal requirements.
Ranked top 5% in the 9th Corporate Governance Evaluation.
Supported government tax policies in enterprise innovation, research and 
development, and economic growth.
Provided diverse communication platforms and communication channels to gather mutual 
agreement with employees to achieve harmonious labor-management relationship.
Entrusted qualified clearance and disposal institutions to handle waste disposal to 
ensure the waste generated during the operation of the Company meets the handling 
procedures for environment, safety, and health.
Participated in “5G Industry Rising Stars Sailing Project” to cultivate key talents for 5G.

Official letters/ irregularly
Seminar/ Conference/ irregularly
Competent authority audit/ 
irregularly
Market Observation Post 
System/ irregularly
Company website/ permanently

Ethical management
Corporate governance
Status of regulatory compliance
Taxation policy
Information security management
Intellectual property rights management
Labor-management relationship
Workplace safety
Waste disposal
Carbon emission data management

Investor/ financial institution
Effective two-way communication with investors and 
providing them the rights of fully inquiry and understanding 
of information related to the Company’s financial business 
to effectively evaluate the true value of the Company are 
helpful for stable management and maintenance of fair 
value of stock price.
In addition, financial services provides flexible fund 
allocation for enterprise in terms of their management 
strategies.To respond to green financial action plan 3.0, 
transparent disclosure of ESG performance helps to 
increase the interaction with financial institutions and 
enhance the foundation of mutual trust.

Earnings per share of NT$81.07 hit a record high.
Dividend payout ratio in 2022 was 61.67%.
Listed as a component stock in “Taiwan Sustainability Index” and “TWSE Corporate 
Governance 100 Index”.
Completed the first sustainability financial loan, focused on the topics concerned by 
stakeholders, introduced an independent third-party expert audit, established goals of 
sustainability performance, and fulfill the responsibility to the environment and the society 
through the encouragement and supervision of financial institutions to implement the 
commitment and determination to sustainable development.

Shareholders’ Meeting/ every 
year
Investor Conference/ every half 
a year
Annual report/ financial 
statements/ sustainability report/ 
regularly
Market Observation Post 
System/ irregularly
IR mailbox/ permanently
Company website/ permanently
Cooperation visit meetings/ 
irregularly

Economic performance
Risk management
Product R&D
Corporate governance
Company integrity
Climate issues
Ethical management
Status of regulatory compliance
ESG performance

Community 
(including union, association, and media)

Wiwynn devotes to crate added values, give back to the 
society, and share with the society.

In 2022, we spent more than NT$10 million in talent cultivation, cultural concern, 
nature protection, and environmental education.
Devoted to talent incubation by participating in intern programs and 5G key talent 
cultivation.
In 2022,  we worked with Taiwan Foundation for the Blind for the purchase of public 
welfare to assist the vulnerable groups to stand firm independently.
Sponsored Nanke International Experimental High School to participated in FRC 
(FIRST Robotics Competition) and become the support for young students to fulfill 
their dreams.
Worked with Rethink and Tse-Xin Foundation to enhance cultural literacy and promote 
nature protection and environmental education.

Sustainability Report/ regularly
Project cooperation and visit/ 
irregularly
Employee relationship and 
contact of the welfare 
committee/ permanently.
Company website/ 
permanently

Public welfare promotion
Local participation
Industry-academia cooperation

Importance to Wiwynn Communication effectCommunication channel/ frequencyTopics concerned
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1.2.2  Process for determining materiality topics

Wiwynn implements materiality analysis process regularly every year. Following GRI:3 Material Topics 2021 requirement.This process incorporates the economy, 
environment, and social (including human rights) impacts. Through a three-stage identification and analysis process, which also considers the results of ERM risk 
assessment (refer to the chapter of “2.2.1 Risk Governance” section), Wiwynn determines the sustainability material topics that have significant impacts on the 
company, high operational influence, and are of high concern to stakeholders. These defined topics are considered as Wiwynn’s major sustainability issues.

Understanding organizational 
context and identification

Stage 1

Evaluating impacts

Stage 2

Ranking and Confirmation

Stage 3

Other than investigation the level of attention from the six 
categories of key stakeholders through online questionnaires, we 
also introduced the concept of double materiality promoted by EU 
to evaluate the importance of sustainability topics from the 
“operational impact” that affects the Company’s growth and 
financial performance and the external impacts to the “sustainable 
development” of the economy, environment, and people. For 
“operational impacts”, we considered the level of impact by each 
topic on Wiwynn’s income, cost, customer satisfaction, employee 
cohesion, and social influence. In terms of “sustainable 
development impacts”, we determined the impact significance of 
sustainability topics through the evaluation of impacts on economy, 
environment, and people (including their human rights) caused by 
the Company’s operational activities, including competitive 
behaviors of industrial technology development, production value 
created by procurement practices, environmental effects of 
products, and impacts to the ecology.

According to the analysis results in the stage 2 and through the 
discussion of the 19 senior managers and confirmation by the 
Board of Directors, 15 of the 23 sustainability topics above were 
confirmed as material topics while the rest 8 were potential 
sustainability topics. We adopted the demonstration of value chain 
to help stakeholders understand the impact stages and influences 
caused to the value chain by different topics. It can also be used as 
the accordance for the Company to strengthen its sustainable 
governance.

The main purpose of the stage is to identify the main stakeholders 
of Wiwynn Corporation and collect and choose sustainability topics. 
In terms of identifying stakeholders, six categories of key 
stakeholders were identified according to GRI Standards and 
Stakeholder Engagement Standard AA1000 SES, including 
employee, investor and financial institution, customer, supplier, 
government agency, and community. As for sustainability topics, we 
focused on the four dimensions in “governance”, “innovation”, 
“environment”, and “social inclusion” for sustainable development 
as well as accommodate internal and external viewpoints, such as 
international sustainability regulations and standards, industrial 
specific topics, sustainability rating, stakeholder communication, 
and goals of internal operation to re-define and summarize 23 
sustainability topics.

Identified 6 categories of key stakeholders

Screeded out 23 sustainability topics

Determined 15 material topics

Confirmed 22 material topics

Issued 42 copies of 
questionnaires for attention

Conducted 19 copies of questionnaire
 survey on operational impacts

Conducted 19 copies of questionnaire
 survey on sustainability impacts
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Materiality analysis process

Stage 1 Stage 3 Stage 3

Identified 6 categories of key stakeholders

AA 1000 SES (stakeholder engagement standard) 
was adopted to identify six categories of key 
stakeholders, including employee, investor and 
financial institution, customer, supplier, government 
agency, and community, for the collection and 
analysis of sustainability topics as well as carried out 
communication and engagement.

Screeded out 23 sustainability topics

To demonstrate the sustainability context in Wiwynn 
Corporation, we opened to suggestions through 
diverse channels to collect and summarize 23 topics 
related to sustainability, including stakeholder 
communication channels, international sustainability 
trends and standards (GRI Standards, SBSC, SDGs, 
RBA, and SASB), sustainability rating (DJSI, CDP, 
TCFD, ESG Ratings) concerned by investment 
institutions, and the internal goals of the organization.

Issued 42 copies of 
questionnaires for attention

Questionnaire survey was implemented based on the 
six categories of key stakeholders to analyze the 
topics concerned by each group of stakeholders. The 
questionnaires included 18 copies to employees, 3 
copies to investors and financial institutions, 3 copies 
to customers, 8 copies to suppliers, 4 copies to 
government agencies, and 6 copies to communities.

Conducted 19 copies of questionnaire
 survey on operational impacts

To understand the impacts on Wiwynn operation 
caused by sustainability topics, 19 senior managers 
assisted to evaluate operational impacts from five key 
factors, including income, cost, customer satisfaction, 
employee cohesion, and social influence, and 
conducted analysis to understand key topics linked by 
different operating factors.

Conducted 19 copies of questionnaire
 survey on sustainability impacts

To understand sustainability impacts caused by the 
Company’s operating activities to the economy, 
environment, and people (including human rights), 19 
senior managers conducted evaluation of positive 
and negative impacts to analyze and identify the 
significant level of impacts caused by each 
sustainability topic.

Determined 15 material topics

Through the evaluation in the previous stage, the distribution of the sustainability topics on the 
three dimensions, stakeholders, operational impacts, and sustainability impacts were identified. 
After being discussed by senior managers, 15 material topics and impact stage of value chain 
by each topic were determined.

Confirmed 22 material topics

The 15 
material topics 
corresponded 
to 22 topics in 
GRI 
Standards 
and 2 specific 
topics 
exclusive to 
Wiwynn 
respectively 
were used as 
the main basis 
for the Report.
In 2022, there 
were 13 
material topics 
the same as 
the topics 
identified in 
2021. The 
difference is 
provided 
below:

Material topics 
management 
guidelines for 2021 
and target setup 
were re-organized 
and summarized in 
2022 Material Topics 
Disclosure.

Employee Supplier
Investor and 

financial institution

Government 
agency Customer Community
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Understanding organizational 
context and identification Evaluating impacts Ranking and Confirmation

ESG strategy and vision (new)
Corporate governance
Ethical management Ethical management
Economic performance
Taxation management
Risk management
Regulatory and voluntary 
compliance
Customer privacy and 
information security
Supply chain management

Information security and 
customer privacy

Product and service R&D and 
innovation

Product and service R&D and 
innovation

Intellectual property rights Intellectual property rights
Sustainable product Sustainable product

Customer health and safety Customer health and safety
Climate change strategies and 
energy management

Climate change strategies 
and energy management

Waste management Waste management
Talent attraction and retention Talent attraction and retention
Human capital development Human capital development
Employee care and human 
rights management

Employee care and human 
rights management

Occupational safety and health Occupational safety and health

Customer relationship 
management (new)

Sustainable supply chain 
management

2021 2022

Environment 
Protection

Innovative 
Value

Corporate 
Governance

Social 
Inclusion
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Wiwynn’s Material topics Matrix

Sustainability Impact

Operational impacts

The importance ranking of Wiwynn's sustainability issues

Biodiversity

Digital 
transformation

Quality management

ESG strategy and vision

Talent attraction and retention
Customer relationship management

Product/ service 
R&D and innovationSustainable 

product

Climate change strategies and energy 
management

Employee care and human rights management

Sustainable supply chain management

Information security and customer privacy
Human capital 
development

Air Quality 
Management
Water resource 
management

Circular 
Economy

Intellectual property 
rights

Waste management

Ethical 
management

Occupational safety 
and health

Social 
participation

Customer safety and 
health

Diversity, 
Equity and 

Inclusion

Low Concern Moderate Concern High Concern

Environment SocietyGovernance

Stakeholder Concern 
Level

Operational Impact 
Leve

Sustainability Impact 
Level

Customer safety and health
Information security and 
customer privacy
Sustainable supply chain 
management
Customer relationship 
management
Climate change strategies 
and energy management
Sustainable product
Employee care and human 
rights management
ESG strategy and vision
Waste management
Talent attraction and 
retention
Occupational safety and 
health
Human capital 
development
Diversity, Equity and 
Inclusion

Sustainable produc
Waste management
Employee care and 
human rights 
management
Intellectual property rights
Sustainable supply chain 
management
Water resource 
management
Circular Economy
Air Quality Management
Human capital 
development
Social participation

Quality management
Customer relationship 
management
Intellectual property rights
ESG strategy and vision
Sustainable supply chain 
management
Waste management
Talent attraction and 
retention

Product/ service R&D 
and innovation
Quality management

Ethical management
Climate change strategies 
and energy management
Occupational safety and 
health

Product/ service R&D and 
innovation
Sustainable product
Climate change strategies 
and energy management

HighHigh High

Concern LevelConcern Level Concern Level
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Wiwynn double materiality
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Resource 
consumption 
and pollution

Environmental 
effects of 
products

Creation of 
upstream 
production 

value

Industrial 
technology 

development

Social 
influence

Employee 
cohesion

Customer 
SatisfactionCostIncome

Operational impactsDimension / Material topics Sustainability impacts

Product/ service/ R&D innovation

Customer safety and health

Information security and customer privacy

Intellectual property rights

Ethical management

ESG strategy and vision

Sustainable supply chain management

Customer relationship management

Governance

Climate strategy and energy management

Sustainable products

Waste managementEnvironment

Talent attraction and retention

Occupational safety and health

Human capital development

Employee care and human rights 
management

Society
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Importance of material topics to Wiwynn, corresponded GRI topics, and impact to the value chain

Upstream 
supplier/ 

contractor
Self-operation Customer 

application

ChapterValue chain

Establishing complete strategies for sustainable 
development to guide the Company’s sustainable 
development and growth.ESG strategy and vision

Specific topics
TC-HW-330a.1

ESG 
implementation 
framework

Integrating ethics and moral value with the 
Company’s management strategies is a cornerstone 
to maintain good corporate reputation.

Ethical management Anti-corruption (205), 
anti-competition behavior (206), 
public policy (415)

TC-HW-330a.1 Accountable 
Governance

Working with suppliers to take responsibilities to the 
economy, environment, and society and create 
supply chain sustainable development.

Sustainable supply 
chain management

Procurement practices (204), 
supplier environmental assessment 
(308), supplier social assessment 
(414)

TC-HW-430a.1
TC-HW-430a.2
TC-HW-440a.1

Sustainable 
Supply Chain 
Management

To maintain rights and interests of stakeholders, we 
will fully perform our confidentiality obligation during 
the process of operation as well as adopt proper 
information security measures to protect data 
integrity.

Information security and 
customer privacy

Customer privacy (418) TC-HW-230a.1 Information 
SecurityCorporate 

governance
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Material topic Importance to Wiwynn Corresponded GRI topic Corresponded 
SASB topic

Level of involvement:                  Direct                  Indirect                  Business relationship 

Employees are our most important partners. 
Providing competitive salary welfare and diverse 
equality policies to attract excellent talents and create 
a healthy and happy workplace culture for 
employees.

Talent attraction and 
retention

Economic performance (201), market 
presence (202), employment (401), 
Diversity and equal opportunity (405)

TC-HW-330a.1 Talent Attraction 
and Retention

Developing human capital with the concepts of 
“recognizing talents and assigning them jobs based 
on their capabilities; putting right talents in the right 
places; cultivating talents and keeping them in the 
Company” to help employees develop with the 
organization and achieve maximum effects for the 
enterprise.

Human capital 
development

Training and education (404) TC-HW-330a.1 Talent Cultivation

Reducing incidence rate of occupational injury to 
protection safety and health of Wiwynn partners.

Occupational safety and 
health

Occupational Health and Safety (403) Health and Safety

Implementing respect, equality, and inclusion to 
establish a friendly working environment and create 
harmonious labor-management relationship.

Employee care and 
human rights 
management

Labor/ management relations (402), 
Non-discrimination (406), Forced or 
compulsory labor (409)

TC-HW-330a.1

Human Rights 
Management, 
Health and Safety

Social 
inclusion
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Actively responding risks caused by climate change 
and grasping opportunities during the transition to 
low-carbon economy to effectively allocate resources 
and enhance corporate competitiveness and 
operation resilience.

Climate change and 
energy management

Economic performance (201), energy 
(302), emissions (305)

TC-HW-330a.1 Climate Change

TC-HW-330a.1

To create shared good between corporate operation 
and environment, we continue strengthening 
sustainability actions and implement circular 
economy.

Waste management Waste (306) TC-HW-410a.4 Environmental 
Management

Environment 

Providing customers, the most optimized cloud 
technology services, and most complete cloud 
application solutions.

Product/ service R&D 
and innovation

Indirect economic impacts (203) TC-HW-330a.1 Green 
Innovation

Maintaining the Company’s innovative leading 
position and competitiveness through the 
management of intellectual property rights.

Intellectual property 
rights

Specific topics TC-HW-330a.1 Green 
Innovation

Avoiding any substance that contains risks or 
hazards to human body and environment being used 
in products to ensure customers’ health and safety 
and increase their confidence and recognition to our 
products.

Customer safety and 
health

Customer health and safety (416) TC-HW-230a.1 Green 
Innovation

Firm customer relationship is an important factor for 
an enterprise’s successful operation and long-term 
development.

Customer relationship 
management

Customer privacy (418) Green 
Innovation

Supporting and implementing sustainable actions 
through green product design to enhance corporate 
value.

Sustainable products Materials (301), energy (302) TC-HW-410a.1
TC-HW-410a.2
TC-HW-410a.3
TC-HW-410a.4
TC-HW-440a.1

Green 
Innovation

Innovative 
value

Level of involvement:                  Direct                  Indirect                  Business relationship 

Upstream 
supplier/ 

contractor
Self-operation Customer 

application

ChapterValue chainMaterial topic Importance to Wiwynn Corresponded GRI topic Corresponded 
SASB topic

Importance of material topics to Wiwynn, corresponded GRI topics, and impact to the value chain
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Short-term, medium-term, and long-term goals for material topics

Corporate governance

Goals for 2022/ Whether achieved

Achieved        Not yet achieved
Material topics Strategy

Item 2028 20302025

Short / Medium / Long term goals

Continuing implementing risk 
management through new supplier 
assessment as well as supplier audit 
and performance evaluation

Implementation rate of risky supplier audit
In 2022, audits were conducted on the 32 
suppliers through desk assessment. The actual 
audit implementation rate was 100%

>30%

Sustainable 
supply chain 
management

Supplier code of conduct signing rate
Sustainability supplier SAQ(self-assessment 
questionnaire) completion rate
Significant and high-risk supplier audit completion rate
Audit non-conformance improvement and guidance
Re-training rate for key material suppliers with low 
maturity of carbon reduction.
Compliance of key material suppliers with 
greenhouse gas inventory standards
Supplier ESG training rate

90% 100%

90% 100%

100% 100%

100% 100%

100% 100%

90% 100%

100%

80%

80%

100%

100%

100%

80%

100% 100%

Establishing information security policies 
to fully perform confidentiality obligation
Pushing forward information security 
education and promotion to enhance 
employees’ awareness
Implementing daily operation and 
discussion on information security
Ensuring the applicability and 
effectiveness of information security 
technology and tools

Complaints related to the violation of customer 
privacy and the loss of customer data

0case
Information 
security and 

customer privacy

Complaints related to the violation of customer 
privacy and the loss of customer data

ISO27001 evidence-collection coverage rate >80% 100%

0 case 0 case0 case

>60%

Commit to and comply with ethical 
management policy from top down
Implementing educational training and 
promotion from inside out
Providing complete grievance channels
Working with supply chain to fulfill ethical 
concepts
Continue deepening the corporate culture 
of ethical management

Stations to promote bribery prevention laws 
(accumulated)
Carried out promotion for bribery prevention 
related regulations in Taiwan 1location

Regular reporting to the board of directors on 
employee responses via employee complaint 
channels

Ethical 
management

100% 100%100%

Corporate governance evaluation
Top 5% in the corporate governance evaluation Top20% Sustainability rating

Significant loss caused by the violation of 
internal control 0case Significant loss caused by the violation of internal 

control

Violation of legal regulations related to social 
and economic areas (a penalty over NT$1 million) 0case Violation of legal regulations related to social and 

economic areas (a penalty over NT$0.5 million)

Linking the sustainability index with financial 
cooperation (accumulated)
Completed the first cooperation with MUFG 
Bank for the financial loan of sustainability

1case

Eco-friendly operation
Driven people with shared beliefs
Sustainable supply chain
Innovation with green technologyESG strategy 

and vision

Enhancing 
rating 
performance

Enhancing 
rating 
performance

0 case 0 case

0 case 0 case

Enhancing 
rating 
performance

0 case

0 case
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Innovative value

Material topics Strategy
Item 20282025 2030

Compliance of products with safety 
regulations

Compliance of products with 
safety regulations

100% 100%100%

Compliance of products with regulations 
on hazardous substances and customer 
specifications

Compliance of products with 
regulations on hazardous 
substances and customer 
specifications

100%

100%

100% 100%

100%

Paying attention to customers’ feedback on the use of 
products in order to carry out continuous improvement
Complying with international regulations for product 
design meet the regulations of safety and no hazard to 
health
Implementing quality policies and solutions and 
introducing management training courses.

Customer 
safety and 

health

Short/Medium/Long term goalsGoals for 2022/ Whether achieved

Introducing recycled plastic materials to 
products

Recycled plastic materials have been 
fully introduced to new products

>50%

Optimizing the efficiency of energy conservation and 
electricity saving through product design, verification, and 
life cycle management; using hazard-free and recyclable 
raw materials and planning products with features of easy 
to disassemble and recyclable to reduce the impact to the 
environment caused by product life cycle

Sustainable 
products

Recycling rate of 
post-consumer recycled 
plastics in products

65% 85%

Product usage of green steel 
materials

20% 50%

Low carbon product revenue 
percentage

80% 90%

50%

10%

60%

Obtained TIPS Level A Certification The number of granted patents

Increase patent applications

Number of eliminated patents

Reach 700 
pieces

-

5-10%

3-5%

100%

Encourage innovation and research and development
Enhance its own intellectual property portfolio (IP 
portfolio)

Intellectual 
property rights

Reach 500 
pieces

--

--

Expanding artificial intelligence products 
and developing new-generation platform 
and new technology as well as continue 
optimizing the efficiency of existing 
products
Developed AI computing, Ampere 
solutions of APM structure, and liquid 
cooling technology

FLOPS (Floating Point 
Operations Per Second) per 
heat dissipation

>5 times >10 times

100%
Investing in R&D resources and actively participating in 
the development and cooperation of new-generation 
platforms
Ensuring the Company’s concepts of R&D and innovation 
closely met with the implementation of customers’ 
application through international exhibition and technology 
presentation

Product/ 
service R&D 

and innovation

>2.5 times

Number of customer complaints or 
cases of violation of health and safety 
regulations

Number of customer 
complaints or cases of violation 
of health and safety regulations

0 case 0 case

0case

Paying attention to customers’ opinions and interests and 
rights
Establishing improvement guidance and strategy based 
on the result of satisfaction survey, tracking the effect of 
improvement, and continuing the improvement to 
enhance customer satisfaction

Customer 
relationship 
management

0 case

Achieved        Not yet achieved
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Environment protection

Material topics Strategy
Item

Short/Medium/Long term goals

Participating in SBTi to 
implement 
decarbonization 
pathways

Goals 
approved

Evaluating risks and opportunities of climate 
change
Establishing plans for greenhouse gas 
reduction and energy management

Climate change 
and energy 

management

No penalty by the 
competent authority due 
to the violation of legal 
regulations related to 
environmental protection.

100%

Traceability management
Proper waste classification to enhance the 
utilization rate
Ensuring waste disposal procedures meet with 
legal regulations for environment, safety, and 
health.

Waste 
management

Social inclusion

New employee retention 
rate within six months
In 2022, the new 
employee retention rate 
within six month was 
90%.

>80%
Establishing a salary and welfare system that 
is competitive and generous as well as 
implementing diversity and equality
Ensuring effective operation of strategies 
through continuous recruitment, retention, 
turnover, and employee satisfaction surveys
 

Talent 
attraction and 

retention

27% 30%

28% 30%

>80% >80%

<13% <13%

25%

26%

>80%

<13%

Female executive ratio

Increased ratio of female talent in 
STEM fields
Annual retention rate of R&D and 
engineering talent

Global IDL turnover rate

Number of cases related 
to occupational diseases 
and cases related to 
death caused by 
occupational incidents

Maintaining resource adequacy and procedure 
effectiveness
Implementing behaviors for occupational injury 
and disease management and prevention
Pushing forward health promotion 
management through the result of annual 
health examination and labor health protection 
plans

Occupational 
safety and 

health

0case
100% 100%100%Frequency-Severity Indicator (FSI) 

better than the average value in the 
previous three years in the same 
industry

2028 2030

In line with the net zero 
path

In line with the net zero 
path

80% 100%

Rated gold or above Rated gold or above

60% 100%

5% 2%

100% 100%

2025

Submit a long-term net 
zero target

40%

Rated gold or above

15%

10%

100%

Net zero by 2040

Renewable energy commitment

Green buildings: Self-owned factories 
(for new constructions)
Low-power PCBA production lines 
worldwide
Reduction of idle power consumption 
in rack product testing

No penalty by the competent 
authority due to the violation of legal 
regulations related to environmental 
protection.

Goals for 2022/ Whether achieved

Global average training 
hours per person
Global average training 
hours per person were 
31.65 hours.

Enhancing professional skills and 
strengthening core management competence 
through seven major training systems to 
prepare talent capitalHuman capital 

development

>20hours
>22 hours >25 hours>20 hoursGlobal per capita learning hours

Human rights due 
diligence and 
improvement rate
Please refer to the 
chapter of “Human 
Rights Management

Establishing human rights policies and 
maintaining labor rights and interests through 
the implementation of human rights system, 
promotion of educational training, and diverse 
and smooth communication channels

Employee care and 
human 

rightsmanagement 
management

100%
90% 100%80%Employee participation rate in 

Employee Engagement Survey

Achieved        Not yet achieved
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Linking with SDGs

Innovative Value

Fulfilling cross-generation product application with 
innovative technologies.

Implementing product sustainability design with integrated 
R&D technologies.

Social Inclusion

Friendly workplace with equal learning and developing 
opportunities, diversity, and inclusion.

Protecting the health of Wiwynn partners and safeguarding 
workplace safety.

Environment Protection

Adopting sustainable development to fulfill circular economy.

Enhance the implementation of climate change solutions.

Responding to risks and grasping opportunities to create 
resilience of operation.

Embracing ocean and sharing good with the ecology.

Corporate Governance

Rooting DNA of corporate integrity to put fairness, 
honesty,credibility, and transparency in priority.

Establishing a corporate culture of ethics and integrity and 
aiming for co-prosperity with the society. Corporate 

Governance
Innovative 

Value

Environment 
Protection

Social 
Inclusion
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Role and action played and taken by Wiwynn

Establishing a fair and inclusive corporate culture
Wiwynn works with suppliers for the declaration of integrity principles through 
educational training, anti-corruption promotion, and internal and external reporting 
systems to established Wiwynn high-moral culture. In 2022, there was no violation 
of honesty and integrity or involvement with corruption.

Corporate Governance

Corresponded chapter : Accountable Governance_ Business Ethics

Environment Protection
Adopting renewable energy
All the self-owned electricity meters in Taipei Operation HQ was completed green 
electricity transfer. Non-self-owned electricity meters were adopted “the approach 
of single meter multiple users” to complete green electricity transfer in office 
buildings. In 2022, the utilization rate of global renewable energy was 27.73%.

Corresponded chapter : Climate Change_ Climate indicators and targets

Waste recovery
Total volume of waste was 8,520.241 tons, and 8,044.479 tons of them were 
recyclable for reutilization. The Recycling and reutilization rate was 94.42%.

Corresponded chapter : Environment Management_ Waste

Carbon reduction goals
Carbon reduction goals have passed the reviewed by SBTi to link with 
international decarbonization pathways. Year 2021 is used as the base year for 
the reduction of 25% in Scope 1 and Scope 2 and 12.3% for Scope 3. To be 
more active in fulfilling the concept of carbon reduction, we expect to submit the 
long-term goals in 2025 and move towards to net zero by 2040.

Corresponded chapter : Climate Change_ Climate indicators and targets

Ocean Hugs
Wiwynn works with Tse-Xin Foundation for the plantation in the shoal under the 
assistance of professional partners. We have planted 6,000 saplings to create 
shoal coastal forest, enhance ecological habitats in the wetland and along the 
coast, and increase the restoration capability of biodiversity to promote the 
sustainable development of the ecology. In 2023, other than continuing 
promotion the forestation in Taijiang Shoal, we will also launch the restoration 
and forestation plans in Wuling Farm to restore forest environment, slow down 
the loss of soil, effectively conserve the source of water, stabilize water 
temperature, and recover the habit ecology for Formosan landlocked salmon.

Corresponded chapter : Climate Change_ Biodiversity and Forest Conservation

Innovative Value

Enhancing product energy efficiency
In 2022, the electricity consumption saved by calculation of sales volume of low-carbon products within the whole year was 
355,253.88 kWh.
Corresponded chapter : Green Innovation_ Responsible Products

R&D capacity
The number of R&D personnel was 1,255 persons, and it hit a 
record high. The ratio to the total number of employees was 
18.54%. The R&D budget was NT$3.5 billion.

R&D results
The ratio of invention patents to total number of patents was 90%. 
The number of global approved patents increased 24.1% compared 
to that in 2021.

Corresponded chapter : Green Innovation_ R&D and Intellectual Property

Design from the source stage
All the products developed follow operating procedures for 
WEEE-3R evaluation and verification. The product design meets 
3R requirements (Reuse and Recycled rate=80%, Recovery 
rate=85%). Products are labelled with WEEE recycling mark to 
regulate the disposal of waste electronic and electrical products.

Responsible production
In 2022, all new products were introduced recycled plastic materials. 
Compared to the use of original raw materials, it reduced CO2 

eemissions equivalent to 209.1 tons.
Packaging materials for products were introduced recycled EPE. 
Compared to the use of original raw materials, it reduced CO2e 
emissions equivalent to 280.4 tons.

Corresponded chapter : Green Innovation_ Responsible Products

Social Inclusion

No child labor
There were no cases of child labor 
employed in 2022.

Occupational injury
In 2022, the disabling frequency (FR) rate, disabling injury severity (SR) rate, and 
frequency-severity indicator (FSI) were 1.39, 5, and 0.08 respectively.

Corresponded chapter : Talent Attraction and Retention_ Diversity / Health and Safety_ Occupational Safety and Health

Equality and no discrimination
Regulations for recruitment and salary are fair and impartial. The procedures for 
recruitment and dismissal are conducted according to laws. We also established 
“Procedures Governing Anti-Discrimination Management” as the accordance.

Ensuring female employees fully and effective 
participation and equal leadership
The ratio of female employees taking a managerial 
post was above 32.78%.

Corresponded chapter : Human Rights Management / Talent Attraction and Retention_ Diversity

Increasing birth rate
The Company provides an incentive of NT$60,000 per childbirth, the Employee Welfare Committee offers birth-giving benefit of 
NT$2,000 per childbirth, and the discount of day care and after-school class for children between 0-6 years old in external institutions.

Corresponded chapter : Talent Attraction and Retention_ Talent Attraction

Promoting human rights training
Since 2020, we introduced RBA-related courses to help employees understand their rights and interests as well as the Company’s 
policies and approaches in labors, human rights, health and safety, environment, and ethical regulations. Training to all employees was 
completed. It is also listed in the compulsory courses for new employees. In 2022, we continued carrying out re-training for relevant 
personnel and implementing new employee training.
Corresponded chapter : Human Rights Management
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The corporate governance evaluation
Top 5%

Average training hours for each director
7.8 hours

Average attendance rate of the Board of Directors
100%

The global signing rate of “Code of Conduct of Wiwynn”
100%

Ratio of female directors
22%

The rate of employees accidentally clicking on phishing 
emails compared to the previous year

-3%

Nominating Committee
Established

External evaluation of the board's performance
Conducted

“Tax Policies” and “Code of Conduct of Wiwynn”
Established

Performance

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

25



Wiwynn's Board of Directors is the highest governance unit in the Company and holds a meeting at least once every 
quarter. In addition, in accordance with Wiwynn’s Corporate Governance Best Practice Principles, the members of the 
Board of Directors shall be able to effectively perform their duties, with and an annual attendance rate at least 85% for 
each member at the meetings. In 2022, a total of 8 meetings were held, and the average attendance rate was 100%.

Implementing a sound corporate governance system to 
ensure e�ective supervision mechanisms in business 
management and operations.

Policy and Commitment
Protecting shareholders’ rights, strengthening the functions 
of the board, leveraging the capabilities of the committees, 
respecting stakeholders’ rights, and enhancing information 
transparency.

Resource
Establishing Corporate Governance Officer, Compensation 
Committee, Audit Committee, Corporate Sustainability 
Committee, and Nominating Committee.

Evaluation Mechanism
Corporate Governance evaluation, internal audit, 
supervision by the competent authority, and irregular audits.

Grievance Mechanism
On Wiwynn’s official website, “Stakeholders Section” 
provides communication channels for stakeholders, including 
employees, suppliers, customers and shareholders.

Accountable governance

2.1.1  Organization Structure and Board Operations in 2022

Shareholders’ Meeting

Board of Directors

Chairman

Vice Chairman and CEO

President

Audit Committee

Nominating 
Committee

Compensation 
Committee

Corporate Sustainability 
Committee

Sustainable 
Development Office

Information Security 
Office

Pioneering & 
Excellence office

Information and Digital 
Technology

Finance
Human Resource

Legal
Marketing Communications

Line of Business I 

Line of BusinessII

Line of BusinessIII

Line of BusinessV

Supply Chain Management

Manufacturing Management

Engineering Technology

Engineering Quality

Audit Office
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The board members of the 
Company adopt a candidate 
nomination system according to the 
Articles of Incorporation. The 
number of independent directors 
must not be less than three. In 
addition, shareholders holding more 
than 1% of the total issued shares of 
the Company can participate in the 
nomination process for director 
candidates. Shareholders vote from 
the list of candidates announced by 
the Company. The term of office is 
three years, with the possibility of 
re-election. The current Board of 
Directors consists of nine directors, 
including four independent directors 
and two female directors 
(accounting around 22%); the 
average term of office is 5.8 years, 
the ratio of independent directors is 
around 44%, and their continuous 
term of office is less than three 
terms. Three directors take the 
concurrent post of managerial 
officer.

Members of the Board of 
Directors

To strengthen the effectiveness and soundness of the governance mechanism, the Company has established the "Audit Committee," "Compensation Committee," 
"Corporate Sustainability Committee," and "Nominating Committee" under the Board of Directors. These committees assist the Board in reviewing and discussing 
important proposals related to the economy, environment, society, risk, and integrity governance. For detailed duties, please refer to the Company's website or the 
Corporate Governance Zone.

Operations of Functional Committees in 2022

Establishmen Status of operationMembers

Audit 
Committee

On January 17, 2018, the 
extraordinary shareholders' meeting 
approved the establishment of an 
Audit Committee, replacing the 
supervisor system with the Audit 
Committee system.

At least one meeting shall be held every quarter. In 2022, there 
were seven meetings held. The attendance rate of each 
independent director was 100%.
The internal audit officer, accounting officer, and CPAs attend 
the Audit Committee meeting every quarter to report on internal 
auditing, financial status, and updates on relevant regulations.

Convener: Simon Dzeng/ Independent Director
Member: Charles Kau/ Independent Director
Member: Cathy Han/ Independent Director
Member: Victor Cheng/ Independent Director

Nominating 
Committee

Established on November 1, 2022. The committee may convene meetings as deemed necessary. 
In 2022, a total of one meeting was held. The attendance rate 
of each committee member was 100%.
Relevant personnel may be invited to attend the meeting and 
provide necessary information based on the actual demands.

Convener: Simon Lin/ Chairman
Member: Charles Kau/ Independent Director
Member: Victor Cheng/ Independent Director

Compensation 
Committee

Established on October 30, 2017. At least two meetings shall be held every year. In 2022, there 
were four meetings held. The attendance rate of each member 
was 100%.
The Chairman is invited to attend each meeting. and if there 
are any proposal involving conflicts of interest, the principle of 
recusal is applied. If necessary, relevant personnel are invited 
to attend the meeting and provide necessary information.

Convener: Charles Kau/ Independent Director
Member: Cathy Han/ Independent Director
Member: Victor Cheng/ Independent Director

Corporate 
Sustainability 

Committee

Established on March 8, 2021. At least two meetings shall be held every year. In 2022, there 
were two meetings held. The attendance rate of each member 
was 100%.
Relevant personnel may be invited to attend the meeting and 
provide necessary information based on the actual demands.

Convener: Emily Hong/ CEO
Member: Shulai Chang/ President
Member: Steven Lu/ Senior Vice President
Member: Cathy Han/ Independent Director
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Over 6661-65Below 60
GenderNationalityName

External 
independence

Note 2

Age 
Industrial and 
professional 
background 

Note 3

The Chairman and President of the Company 
are not held by the same individual, nor are 
they spouse or first-degree relatives. There is 
also no spouse or second-degree relative 
relationship among the directors. For proposals 
in meetings that involve directors or their 
representatives with an interest, the related 
director shall implement interest avoidance in 
accordance with the “Rules of Procedures of 
Board of Directors Meeting” and must not 
exercise voting rights on behalf of other 
directors. In addition, the Annual Report 
transparently discloses the directors’concurrent 
roles at other companies, situation of interest 
recusal, and the relationships among major 
shareholders, and the financial report includes 
the disclosure of related party information in 
accordance with the Regulations Governing 
the Preparation of Financial Reports.

To facilitate sound development in the structure 
and competence of the Board of Directors, it is 
specified in the “Corporate Governance Best 
Practice Principles” that the composition of the 
Board’s members must consider diversity, 
including but not limited to basic conditions and 
background such as gender, age, nationality, 
race, and culture, as well as professional skills 
and industrial experience in the fields of 
economy, society, and environment. Moreover, 
a proper diversity guideline shall be 
established based on the Company’s business 
operations, operating dynamics, and 
development needs.

The Company has achieved its diversity goal 
by maintaining a minimum of two female 
directors (inclusive). We also recruit and 
appoint directors with diverse professional 
backgrounds, including business leaders, as 
well as individuals with expertise in finance, 
banking, technology, and law. Moving forward, 
we will continue developing towards a 
diversified board of directors.

Independence and diversity of directors

Information on the independence and diversity of Board membersNote 1

Note 1:

Note 2:

Implementation status of diversity among member of the Board of Directors as well as the education, experience, background, and concurrent posts in other companies of individual director have been disclosed 
in the official website of Wiwynn Corporation or in the annual report.
The following criteria are used for external independence evaluation to assess whether directors are independent directors. Directors must be non-executive directors and must meet at least four from the 
following nine indicators. Two of the top three indicator must be met. The status of independence. 

Note 3: Professional experience in the industry is defined according to GICS (Global Industry Classification Standard) Level 1, including energy, materials, industrials, consumer discretionary, consumer staples, 
healthcare, financials, information technology, communication services, utilities, and real estate.

1.Was not hire by the Company for a senior management position last year. 
2.Other than the scope permitted by SEC Rule 4200, the director and their family members do not receive a remuneration over US$60,000 every year from the Company and its subsidiaries.
3.None of the family members of the director himself/ herself is a senior managerial officer in the Company or its subsidiaries.
4.Not concurrently being the advisor of the Company during the office term of director, not a related party to any consulting company, nor a senior managerial officer in any consulting company.
5.Not a related party to the important customers or suppliers of the Company during the office term of director.
6.Not involving with personal service contracts with the Company or senior management personnel of the Company during the office term of director.
7.Not an NGO related party that receives a significant donation from the Company during the office term of director.
8.Not an auditing officer or accountant of the Company in the past year.
9.Not involving with conflict of interest with the Board of Directors during the office term of director.

Chairman/ Representative of Wistron 
Corporation/ Chair of the Nominating 
Committee

MaleR.O.CSimon LinMeet
Information 
Technology

Vice Chairman/ CEO/ Chair of the 
Corporation sustainability Committee FemaleR.O.CEmily Hong-

Information 
Technology

Director/ Representative of Wistron 
Corporation MaleR.O.CFrank LinMeet

Information 
Technology

Director/ President/ member of the 
Corporate Sustainability Committee MaleR.O.CSunlai Chang-

Information 
Technology

Director/ Senior Vice President/ member of 
the Corporate Sustainability Committee MaleR.O.CSteven Lu-

Information 
Technology

Independent Director/ member of the Audit 
Committee/ Convenor of the Compensation 
Committee/ member of the Nominating 
Committee

MaleR.O.CCharles KauMeet Information 
Technology

Independent Director/ Convenor of the Audit 
Committee MaleR.O.CSimon DzengMeet Financial

Independent Director/ member of the Audit 
Committee/ member of the Compensation 
Committee/ member of the Corporate 
Sustainability Committee

FemaleR.O.CCathy HanMeet Financial

Independent Director/ member of the Audit 
Committee/ member of the Compensation 
Committee/ member of the Nominating 
Committee

MaleR.O.CVictor ChengMeet
Information 
Technology/ 

Industry (Law)
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All directors are required to undergo annual training in accordance with the " Directions for the 
Implementation of Continuing Education for Directors and Supervisors of TWSE Listed and TPEx 
Listed Companies " to stay updated on important international trends in corporate governance, 
information security, corporate sustainability, and risk management. In 2022, the average training 
hours per director exceeded 7.8 hours.

Implementation of training and continuing education

To implement corporate governance and enhance the competence of the Board of Directors, the 
Company established “Rules for Board of Directors and Functional Committee Performance 
Assessments”. According to these rules, the Board of Directors and functional committees of the 
Company are required to conduct an annual performance evaluation, which is handled by the 
responsible unit. The responsible unit shall handle the process of setting up the questionnaire and 
rating based on the indexes.  Suggestions and improvements shall be provided based on the 
evaluation results to establish the goals of the Board of Directors’ competence and deepen the 
efficiency of the Board of Directors. At least every three years, it shall commission an external 
professional and independent institution or external expert and scholar team to conduct performance 
evaluation of the Board of Directors.

2022 Board of Directors and Functional Committee Performance Evaluation Results

Performance evaluation

2022 Insider Equity Trading Regulatory Compliance Seminar 3

2022 Insider Trading Prevention Promotional Seminar 3

2030/ 2050 Green Industrial Revolution 24

Principles of Public Relation Handling on Legal Matters of the Company 24

Discussing Supervision by Independent Director and the Board of Directors in an 
international perspective 1

Promotion of Sustainable Develop Route Map with Industrial Topics 2

International Dual Summit Online Forum 2

International Dual Summit Online Forum 3

Trends and Challenges of Information Security Governance 3

Trend of Digital Technology and Artificial Intelligence and Risk Management 3

Moving Towards Net Zero: “Carbon Reduction and Sustainable Ecological Circle” 3

Total 71

Name of the course Training hour(s)

Performance evaluation result 
of the Board of Directors

Exceeding the standard 
(achieved a score of 90 or above)

Performance evaluation result 
of the Audit Committee

Exceeding the standard.

Performance evaluation result of the 
Compensation Committee
Exceeding the standard.

Performance evaluation result of the 
Corporate Sustainability Committee

Exceeding the standard.

Note: The Nominating Committee was established on November 1, 2022. It is less than one year and is excluded in the scope of evaluation 
for 2022.
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The Company commissioned “Taiwan Association of Board Governance” to carry out external 
evaluation of the Board performance for 2022 (from January 1, 2022, to December 31, 2022). Through 
interviews and evaluations on independence and professionalism conducted by external experts and 
scholars, seven dimensions with 70 questions in the composition and structure of the Board of 
Directors, selection and training of directors, participation to the Company’s operation, quality of 
decision making, internal control, sustainable environment, and value creation were reviewed. The 
performance and efficiency of the Board of Directors were evaluated through questionnaires and 
on-site evaluation. An evaluation report of performance of the Board of Directors was issued on 
January 17, 2023. The results and suggestions were submitted to the Board of Directors on February 
22, 2023. Relevant content of the report and measures implemented are as below:

The Company established a Corporate Governance Officer in accordance with the laws to oversee 
corporate governance affairs and assist directors in their business execution to fulfill the supervisory 
function. Besides, the Corporate Governance officer acts as a bridge between the Board of Directors, 
various business units, and regulatory authorities. In 2022, the Corporate Governance Officer 
completed 12 hours of training courses, covering topics such as corporate governance, sustainability, 
and net zero, and legal affairs.

Corporate Governance O�cer

The remuneration policy for directors follows the Company’s “Articles of Incorporation” and 
“Principles of Remuneration to Directors and Functional Committees”, and takes into account the 
normal standards in companies of the same industry, the Company’s business performance, the 
responsibility of the positions, and the operational status of each functional committee.

The remuneration for senior managers includes fixed items, such as base salary, cash gift for 
traditional holidays, and welfare, as well as variable items, including bonuses, remuneration 
(cash/stock), and comprehensive consideration of stock option. The main structure is based on the 
variable items. While the fixed items focus on maintaining the Company at the average competitive 
standards in the industry. The variable items are determined based on the Company’s and the 
individual’s business performance. When the business performance of the Company and the 
individual is better,the ratio of variable items to fixed items will also be higher. The performance 
evaluation of senior managers is based on the annual financial performance and the achievement of 
goals for relative financial indexes, such as Return on Assets (ROA), Return On Equity (ROE), 
Return on Invested Capital (ROIC), market share, growth and development of markets, customers, 
organizations, and personnel, and ESG Note. At the beginning of each year, evaluation items, goals, 
and weight ratio will be established according to the development status of internal and external 
operating environment. Salaries and remuneration for managerial officers will be based on personal 
performance and will be reviewed and assessed separately by the Compensation Committee before 
being proposed to the Board of Directors for approval and implementation.

Note: From 2023, the Company links ESG performance with the remuneration system.

Remuneration policy

Evaluation Report

Members of the Board possess diverse expertise, with general directors having extensive industry 
experience, and independent directors specializing in finance, semiconductors, investments, and 
law. This balance composition of internal and external directors as well as the number of 
independent directors to fulfill the effectiveness of the competence of the Board of Directors. All the 
Board members performed their duties well. In 2022, each meeting was attended by all the directors. 
In terms of the succession plan of the Board members, the Company established a Nominating 
Committee to make planning on the cultivation of suitable candidates. Besides, the Company also 
values intellectual property rights and has promoted TIPS Level A certification. In summary, the 
employees of the Company have strong coherence, and all the managerial officers recruited when 
the Company was established are still employed by the Company.

Suggestions

It is suggested to establish an email mechanism to link the emails from whistleblowers to the emails 
of independent directors (or their representatives) in order to demonstrate that the Company can 
handle the complaints fairly. Besides, it is suggested the performance evaluation and remuneration 
of the Chief Officer of Internal Audit to be send to the Compensation Committee for discussion.

Measures to be implemented

The Company has established a communication channel for stakeholders on the official website. 
Anything reflected by stakeholders will be reported in the meeting of the Board of Directors to 
disclose the relevant matters in full so that the Board members can understand them properly and 
discuss fairly.

External Performance Evaluation of the Board of Directors in 2022
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Running the business with the highest ethical standards and integrating 
integrity and moral value into the Company’s management strategies, fostering 

Policy
Actively preventing any non-integrity conducts from the top down and 
from inside to outside in parallel.

Commitment
Establishing a corporate culture of ethical management by business dealings 
under the principles of fairness, honesty, trustworthiness, and transparency.

Resource
The Human Resources unit is the accountable unit of Ethical Management, which is 
responsible for the formulation and promotion of the policies and prevention plans for 
ethical management.

Grievance Mechanism
Establishing internal and external whistleblowing channels and procedures, 
formulating the procedures in the relevant regulations of ethical 
management, and disclosing the information on the Wiwynn’s website.
The Company has announced the dedicated hotline and email for 
whistleblowing upon violations against integrity on the internal portal.
Stakeholders can make grievances through the integrity and whistleblowing 
mailbox at Ethic@wiwynn.com provided in the "Stakeholders Section” of 
Wiwynn's official website.

Evaluation Mechanism
Regularly (at least once a year) reporting to the Board of Directors and 
regularly implementing internal audit.

2.1.2  Business ethics

The Company established “Ethical Corporate Management Best Practice Principles”, “Procedures 
for Ethical Management and Guidelines for Conduct”, and “Code of Ethical Conduct” to cover 
anti-corruption and anti-bribery, competition behavior, conflict of interest, and whistleblowing system. 
The scope of application extends to the Company’s subsidiaries, foundations and organizations that 
receive accumulated more than 50% of donation directly or indirectly from the Company, and other 
institutions and enterprises with substantial control power.

With the integrity principles of fairness, honesty, trustworthiness, and transparency

The highest manager of the Human Resources Department is responsible for formulating and 
supervising the implementation of the ethical management policy and prevention plans. Through 
various specific actions, the core value of integrity and righteousness are promoted. It shall be 
reported to the Board of Directors at least once every year. The implementation status of ethical 
management policy in 2022 has been reported to the Board of Directors on February 22, 2023. 
Please refer to the “Corporate Governance Section” on our official website. There was no event of 
violation to the Code of Conduct, integrity and ethics, or involvement in corruption in 2022.

To fulfill the policy of ethical management

The Company established the "Code of Conduct of Wiwynn" which has been approved by the Board 
of Directors. It applies to all personnel of Wiwynn and shall be expanded to its subsidiaries and joint 
ventures. The code covers various aspects, such as the protection of confidential information, 
prevention of insider trading and money laundering, human rights protection, environmental 
protection, and the establishment of a healthy and safe workplace. It also provides channels for 
consultation on the code of conduct. The Company insists zero-tolerance on any behavior against 
the code of conduct. All personnel are required to comply with the relevant requirements of the code 
of conduct, and adherence to the code will be considered in performance assessments and serve as 
a reference for compensation adjustments.

The "Code of Conduct" and " Code of Ethical Conduct " explicitly specify the procedures for legal 
political contributions, charitable donations, and sponsorships. The Company maintains an objective 
and low-profile approach to public policy and does not actively engage in political parties, political 
activities, or lobbying. No political donations were made between 2019 and 2022. However, we 
encourage our employees to express their political intention freely and encourage them to perform 
their civic responsibility.

Code of Conduct of Wiwynn
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Global 
employees 100% 100% 100%

Implementation Status of Ethical Management Policy in 2022

Anti-corruption and anti-bribery advocacy

To maintain the highest standards of ethical conduct, any form of bribery is 
absolutely forbidden. Before the three traditional holidays, all Wiwynn 
employees will receive information reiterating the regulations concerning the 
acceptance of gifts through internal mail or employee information portals.

Anti-corruption and anti-bribery whistleblowing system
Internal whistleblowing channels: including “anti-corruption and anti-bribery” reporting 
hotline and email address posted on the TV wall in the Company; “Ethical Corporate 
Management Best Practice Principles” and “Code of Ethical Conduct” announced at 
the employee information portal to deepen employees’ awareness.

Educational training

To ensure employees fully understand relevant regulations and implement educational 
training and promotion, the Company requests all employees (including domestic and 
overseas plants) to sign on “Wiwynn Code of Conduct” and provides training courses. The 
global signing rate achieved 100%.

Suppliers’ integrity policy Risk evaluation

Suppliers are important partners of Wiwynn's fulfillment of 
business ethics and compliance. Every year, new suppliers are 
required to sign the "Letter of Integrity Policy”. Suppliers must 
commit not to directly or indirectly agrees to accept, bribes, 
improper gifts, entertainment, and other acts of conveyance of 
unjust interests to the employees of the Company or their family 
members. Any supplier who fails to sign the letter will be 
excluded from the list of suppliers for Wiwynn. In 2022, 437 
suppliers signed the “Suppliers Ethical Management Letter”, 
and completion rate was 100%.

The Company conducts risks evaluation of ethics and good faith 
based on the RBA Responsible Business Alliance’s self-evaluate 
questionnaire (SAQ). the SAQ implementation coverage rate 
across all global branches is around 100%. (Note). There was no 
major risk identified in 2022. We will continue the implementation 
on risks mitigations and the effective control of potential risks.

Note: 

Educational 
training

Suppliers’ 
integrity policy

Risk 
evaluation

Anti-corruption and 
anti-bribery 
advocacy

Anti-corruption and 
anti-bribery 

whistleblowing 
system

Implementation of the Integrity 
Management Policy in 2022.

External whistleblowing channels: The Company provides integrity and business 
conducts whistleblowing email (Ethic@wiwynn.com) on the “Stakeholders Section”in 
the official website.
Between 2019 and 2022, the Company did not receive any whistleblowing matters.

The Company formulated regulations such as Code of Ethical Conducts and Ethical 
Corporate Management Best Practice Principles to clearly establish specific 
whistleblowing system and case acceptance procedures. Complaints can be submitted 
anonymously or without disclosing the name of the individual. Besides, we have set up 
dedicated grievance mailboxes and telephone lines for reporting violations of ethics and 
integrity. Through the smooth whistleblowing system, we accept internal and external 
grievances, and the handling procedures are properly recorded and tracked in 
accordance with the regulations. For well-intentioned whistleblowing or investigation 
participants, the Company has separately established a “whistleblowing person 
protection and anti-retaliation management procedure”. We promise to take appropriate 
protection measures to prevent whistleblowers suffering improper handling or retaliation 
due to the matter reported.

Whistleblowing System and Protection Measures

FCPA Anti-Bribery Promotion in 2022

Employee coverage 
rate

Signing rate for the 
code of conduct

Coverage rate of 
educational training

Approximately 98.92% of global branches have implemented SAQ, based 
on employee count.
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The relationship between corporate sustainable development 
and risk management is inseparable. Wiwynn adopts an 
e�ective risk management mechanism to formulate better 
management strategies to maintain corporate resilience and 
achieve the goal of sustainable development.

Policy and Commitment
Effectively integrate internal and external resources, adopt 
appropriate countermeasures to avoid or reduce any possible 
loss, and achieve the optimization of internal capital allocation.

Resource
All accountable units and functional committees implement 
risk management.

Risk management

EvaluationMechanism
Internal and external audits

2.2.1 Risk governance

The Board of Directors of the Company is the highest supervision unit for risk strategies and is responsible for supervising 
the risk items and implementation progress reported by each functional committee and management level. The audit unit 
shall establish an annual auditing plan for evaluation and examination. The results shall be submitted to the Audit 
Committee to control the implementation of each item of risk management.

Risk Strategy Supervision
Board of Directors / Chairman

Risk Strategy Control
Audit Committee / Compensation Committee / Corporate 

Sustainability Committee / Nominating Committee

Audit Office Corporate Governance Officer

Risk Strategy Command
Vice Chairman and CEO / President

Risk Strategy Implementation
Accountable Units for Risks

Information Security Office Sustainable Development Office

Pioneering & Excellence Office
Supply Chain Management
Manufacturing Management
Engineering Technology
Engineering Quality
Business Division
Information Security Committee

Information and Digital Technology
Finance
Human Resource
Legal 
Marketing Communications
Sustainable Energy and Environment work group
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The highest unit responsible for risk strategy supervision. To respond to various risks of business 
operation, it formulates management methods and designates responsible units to supervise the risks 
reported by different functional committees and the progress of the implementation to enhance the 
effectiveness of risk management.

Board of Directors / Chairman

In charge of establishing risk control, including the proper expression of the Company’s financial 
statements, the election (dismissal), independence and performance of the CPA, the effectiveness of 
the Company’s internal control policies and procedures, the Company’s compliance with relevant laws 
and regulations, and the control for the Company’s existing or potential risks, etc.

Audit Committee

In charge of setting and regularly reviewing the salary and compensation policy for the Company’s 
directors and managers. Appropriately  combining with the Company’s business performance and goals 
of business operation, it reviews the remuneration system in a timely manner based on the actual 
operating conditions and relevant laws and regulations in order to seek the balance between the 
sustainable management and risk control of the Company.

Compensation Committee

Establishing and reviewing the selection criteria and succession plans for directors and managers, like 
composition and qualification, selecting and approving the candidates of directors and managers, 
evaluating the independence of independent directors, proposing a list of recommended candidates, 
setting and discussing the establishment, duties, and operations of each functional committee under 
the Board of Directors, verifying the qualification and potential conflict of interests of members in each 
functional committee, and planning and implementing plans of continuing education (training) for 
directors.

Nominating Committee

Responsible for sustainable risk management, setting the direction and goal of corporate social 
responsibility and sustainable development, practicing corporate citizenship, aligning with international 
trends,and responding to stakeholder regarding Wiwynn’s riskassessment and mitigation strategies in 
various dimensions, including the environment, society, and corporate governance.

Corporate Sustainability Committee

Assisting the Audit Committee to implement the supervision of the internal control system, to fulfill 
supervision mechanism, to confirm the effectiveness and execution of internal control system, and to 
help improving the operation of the organization for the enhancement of the overall value through 
systematic methods.

Audit Office

Formulating the Company’s major management strategies and directions, setting goals of business 
operation, and controlling and reviewing the implementation and performance of business objectives.

Vice Chairman and CEO / President

Responsible for affairs related to corporate governance, assisting the directors to perform business to 
fulfill the functions of supervision and control.

Corporate Governance Officer

Promotion, operation, and review of the effectiveness of the risk management mechanism, assisting the 
Corporate Sustainability Committee in its operation.

Sustainable Development Office

Formulating information security strategies and policies, implementing security control measures, 
promoting continuous optimization of information security systems, processes, incident handling 
procedures, and education and training.

Information Security Office
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Board of Directors

Audit Committee

Corporate Sustainability 
Committee

Sustainable Development 
Office
Chief Sustainability Officer

Audit Office

Wiwynn has established an internal control system in accordance with relevant regulations. In 
addition to quarterly reporting by CPAs and the Audit office on the financial and internal control risks 
to the Audit Committee and the Board of Directors for audit findings and improvement tracking, the 
Sustainable Development Office conducts an annual risk assessment. This assessment is based on 
global risk evaluation reports from the World Economic Forum and the Economist. It integrates the 
risk factors identified by each functional team into the overall risk evaluation. The scope of risks 
includes strategic risks, operational risks, financial risks, information risks, compliance risks, integrity 
risks, privacy risks, stakeholder concerns, and other emerging risks (such as climate change, 
biodiversity, water and forest, or infectious diseases- related risks). A total of 17 risk items were 
identified, which can be categorized into four dimensions: environmental, social, economic, and 
geopolitical.  The risk items are incorporated into the ESG issues to conduct a matrix analysis on the 
three dimensions: the level of attention by stakeholders, impact on organizational operations, and 
external impact. This analysis aims to identify 15 material issues (please refer to the chapter of 
materiality analysis and engagement) through questionnaires. Management plans and growth or 
improvement goals are then established based on the major risks and submitted to the Corporate 
Sustainability Committee. The Committee reviews each management plan and goal in accordance 
with the Company’s business plans before reporting them to the Board of Directors.

In 2022, a total of 17 risk items were identified, which can be categorized into four 
dimensions: environmental, social, economic, and geopolitical

At least once every year
The Sustainable Development Office utilizes the global risk evaluation report as the basis for risk 
assessment, integrating all the risk factors identified by each functional team into the overall risk 
evaluation, and establishing management plans and goals. The report submitted to the Corporate 
Sustainability Development Committee and the Board of Directors.

Trend of net 
zero

Climate risk
Business 
continuity 

management

Rise in raw 
material prices

Carbon pricing Water resource 
management

Material 
shortage

Business 
continuity 

management 
during COVID-19

Basic 
salary

Energy 
crisis

5G 
technology 

war

Postponed 
fundraising 

plan
Inventory 

management

Employee 
health

Labor 
shortage

Customs duty 
for importation 
and exportation

Supply chain 
disruption

Rise of costs 
for debt 
interests

Environment
Society

Economy
Geopolitics

The Company follows the 
framework of ISO 3100 Risk 
Management- Principles and 
Guidelines to collect internal 
and external issues and to 
report and disclose the actual 
and potential impacts of 
material risks on the Company 
through risk identification, risk 
analysis, risk evaluation, and 
risk response and control. ERM

整合性
風險管理

Strategy

Finance Information

Complianc Integrity

Stakeholder 

concerns

Emerging RiskPrivacy,

Operation

Identification

Report and 
Disclosure

Analysis

Response and 
Control

Evaluation

Risk management organization and procedures
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Description of risk Impact or effect to the operation Responding measures

Russia-Ukraine War caused the sharp rise of 
energy prices. The economic recovery after the 
epidemic and the global inflation led to the rise 
of interests.

The rise of interest costs for debts 
and the increase of operating costs 
(such as the adjustment of salary 
structure caused by inflation)

Pay attention to the changes of interest rate in the financial market at any time and adopt responding measures, timely 
evaluate the potential interest rate risks on all the liabilities with interests and avoid possible interest rate risks on liabilities 
by adjusting the structure of capital.
The sales and the purchases of main materials by the Company are all conducted in U.S. dollar. Other than appropriately 
reserving the sales revenue in U.S. dollar to pay for purchases in U.S.dollar and achieve a natural hedge, we also pay 
attention to the trend of exchange rate changes and engage in proper hedging through derivatives trading.
Please refer to the 2022 Financial Statements for the sensitivity analysis of the Company’s interest rate risks and the 
welfare of the employees.

Interest rate, exchange rate fluctuation, inflation Risk factor and classification: Economic strategies

A lot of domestic and overseas technology 
companies suffered from blackmail of 
information security. Although information 
security operation management and 
information security system are important, they 
cannot fully block out the possibility of 
information security incidents.

Business interruption and the 
breach of confidential information 
caused financial loss or the 
damage to the business reputation.

Strengthen the responding and handling mechanism to incidents of information security.
Continue participating in High-tech Information Security Alliance organized by Taiwan Computer Emergency Response 
Team/ Coordination Center (TWCERT/CC) to obtain warning information of security, information security threat, and 
information of vulnerability and strengthen joint defending capabilities.
The Information Security Committee holds meetings every half a year and participates in rehearsals of information security 
incident reporting and response procedures to strengthen the incident handling mechanism. The objective is to achieve 
rapid stability and recovery after an information security incident and prevent significant financial impact.
Please refer to the chapter of “Information Security” for more information.

Information security Risk factor and classification: Vulnerability of information security, Supply chain risks in the outsourcing and maintenance of IT infrastructure.

Taiwan plays an essential role in the global 
supply chain. Along with the development of 
the Russia-Ukraine War,strategic confrontation 
between China and U.S.A., and economic 
wrestling, the security of Taiwan Strait has 
become an issue of concern.

Business interruption affected the 
revenue.

Initiate production and shipment back-up mechanisms.
Supply chain layout, introduction of alternative materials (proposals).
Please refer to the chapter of “Sustainable Supply Chain Management “for more information.

Geopolitics, economic conflicts Risk factor and classification: Geopolitics

There are more and more incidents of extreme 
climate. To hold back climate change, it is 
getting more and more urgent to control the 
global warming within 1.5oC.Due to the growing 
concern about climate issues, each country 
has established legal regulations and control 
measures to address it. Companies will face 
the international battlefield of carbon taxes.

The trend of net zero has speeded 
up, and international trading is 
becoming increasingly stringent on 
product efficiency and carbon 
emission specifications. This puts 
greater emphasis on enterprises' 
capabilities in product inspection 
standards and comply with carbon 
taxation or fees.

The carbon reduction target has been approved by SBTi (Science Based Targets initiative) in January 2023, aligning with 
the international decarbonization pathway.
Implement climate management based on the framework of TCFD.
Establish carbon management platform to strengthen management in manufacturing process and product carbon emission 
data.
Diversity evaluation and deployment of renewable energy.
Please refer to the chapter of “Climate Change’

Trend of net zero/ Legal standards of product energy efficiency / Carbon emission standards Risk factor and classification: Environment and economic strategies

Emerging risks

Operational risks

Risk identi�cation and management
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2.2.2  Regulatory compliance

Maintain good reputation of the Company and deeply 
roots in a culture of integrity and regulatory compliance.

Policy and Commitment
Holding on legal amendments and domestic and 
overseas supervision trends to fulfill legal compliance.

Resource
Adhering to legal compliance procedures and systematic 
processes (ISO management system) effectively enhances 
risk management, Wiwynn RBA Management Committee.

Evaluation Mechanism
Internal audit, supervision by competent authorities, 
and irregular audit

Grievance Mechanism
Legal Department is responsible for the management of 
regulatory compliance.

Policy of regulatory compliance

To ensure the implementation of regulatory compliance, Wiwynn continues to closely monitor domestic and international 
policy and regulatory changes that may impact its operations, Relevant rules and regulations are promptly revised, and 
efforts are made to enhance the management of regulatory compliance and deepen the culture of compliance within the 
Group. This is done to ensure that all business operations comply with legal requirements. Legal compliance is also one of 
the key points of internal control. Verification of regulatory compliance is implemented every year to check the 
implementation performance of regulatory compliance and grasp the risks of regulatory compliance in the Group and the 
trends of domestic and overseas supervision. In 2022, there was no material violation against the regulations (penalty 
above NT$0.5 million) and no legal actions of anti-competition behavior, anti-trust behavior, and anti-monopolistic behavior. 

In addition to legal compliance, Wiwynn Corporation has established the "Wiwynn Corporation RBA Management 
Committee" and issued the "Wiwynn Corporation Responsible Business Alliance Code of Conduct Commitment Letter" to 
pledge cooperation and compliance with RBA's behavioral specifications. Wiwynn also supports and encourages its 
first-tier suppliers to adhere to the same guidelines. Furthermore, Wiwynn strives to employ RBA methods and tools 
appropriately, in line with the industry's common goals. We have introduced QC 080000: 2017 (Hazardous Substance 
Process Management Systems), ISO 14001: 2015 (Environmental Management Systems), ISO 45001: 2018 
(Occupational Safety and Health management systems), ISO 50001: 2018 (Energy Management Systems), etc. Through 
systematic management, we are committed to being environmentally friendly, reducing the environmental hazards during 
the process of waste treatment process, lowering greenhouse gas emission, enhancing energy efficiency, and providing 
human rights protection and a healthy and safe working environment.

Management procedures

The latest regulatory compliance 
includes internal rules and 
regulations and the establishment of 
applicable scope for the compliance.

Conducting educational training or 
promotion (please refer to the 
educational training in each chapter 
for relevant courses) in accordance 
with the existing effective laws and 
regulations.

Any violation against laws and 
regulations will be punished and 
investigated the relevant 
responsibilities in accordance with 
the internal regulations. If necessary, 
it will be transferred to a 
procuratorate for investigation.

Law 
Stipulation and 

Amendment

Management of 
Legal Rules and 

Reguulations

Update interal 
control system

Cross-departmetn 
communication
 and delivery

Evaluating the 
impact on the 

existing systems or 
implementation

Evaluation of 
Regulatory 

Applicability/ 
Compliance

Educational 
Training and 
Promotion

Divide them into three categories of 
A, B, C for self-review of 

compliance according to schedules.
Ａ: Every month
Ｂ: Every quarter

Ｃ: Every half a year
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A cross-department highest level of information security committee was established to focus on the main tasks of 
monitoring current situation and strengthening management and rapid response. Chief Information Security Office is 
responsible for reporting to the Board of Directors every half a year. The latest report submission to the Board was on 
February 22, 2023. The Board of Directors is in charge of supervising issues related to information security. Besides, to 
obtain more information and share defending experience, we joined the High-Tech Information Security Alliance organized 
by TWCERT/CC in 2021 to establish information security joint defending capability with the same trade in the high 
technology industry.

Information security management organization

2.3.1  Information security management
Comply with the privacy policy to fully exercise the duty of 

of business operation and adopt appropriate information 
security measures to protect data integrity and safeguard 
the rights and interests of stakeholders.

Policy
Maintaining the confidentiality, integrity and availability of operation 
information.

Commitment
Providing safe and reliable information services to protect 
customer privacy.

Resource
Introducing Office 365 cloud services and various protection 
systems.

Evaluation Mechanism
Internal audit, irregular information security audit by customers, and 
third-party information security rating mechanism.

Grievance Mechanism
If there are any privacy infringements or complaints, they can 
be reported or filed through a dedicated hotline or the email 
address Legal@wiwynn.com. Customers can also directly 
communicate their concerns to their business counterparts or 
their supervisors. Additionally, they have the option to submit 
complaints through the "Shareholder Section" on the official 
Wiwynn website, using the provided telephone number and 
email address

Information security

Board of Director

Chairman
CEO

Vice Chairman
President

Convenor
Chief Information 
Security Officer

Attended 
member

Director of Audit

Engineering 
Technology

Business Division Manufacturing 
Management

Human Resource Information & 
Digital Technology

Engineering Quality Supply Chain 
Management

Finance Legal

Collecting and reviewing feedback prior to the implementation of 
information security policies and measures.
Understanding the current status of the information security 
implementation.

Function

Conduct a biannual information security meeting.
If there is a need for policy or security measure review, the Chief 
Information Security Officer (CISO) proposes convening an ad-hoc 
meeting.
At least one Chairman or Vice Chairman must attend, with a minimum 
attendance of two-thirds of the committee members.
The CISO presents information security reports to the Board of Directors 
at least twice a year.

Execution method
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To fully protect the Company’s information resources and further maintain the confidentiality, completeness, and availability 
of business information, Wiwynn established Information Resources Security Management Policy as the accordance of 
management. It is applicable to all employees as the regulation to follow. Meanwhile, we also have Code of Information 
Security for Employees to ensure all employees understand the regulations related to information security for the proper 
use and the responsibility of protection. Besides, we arrange educational training of information security for information 
personnel and general personnel to fully implement information security protection. In addition, to strengthen the 
operational resilience for the information system, we developed a continuous management procedure for the operation of 
information system to ensure the information services continue supporting the operation of the Company whenever there is 
an incident that affects the operation of information system.

Information security policy

To strengthen the promptness of recovery on the disaster and enhance the adaptability after incidents of information 
security, we arrange disaster rehearsals for different information security hazards.

Carrying out information security rehearsals to strengthen the agile response to information 
security incidents

Wiwynn plans to obtain ISO27001 certification before the end of 2023. Its 
overage rate of business offices is around 44% Note. We will promote the 
certification on our subsidiary in Mexico and other places step by step.

Note: 

Information security risk management

Management 
Procedures for 

Information 
Operation

Code of 
Information 
Security for 
Employees

Management 
Methods of 
Information 

Classification
Information 
Resources 

Security 
Management 

Policy

Software 
Management 
Regulations

Business Continuity 
Management 

Procedures of the 
Information 

System

Continuous 
improvemetn 

and regulatory 
compliance

Management 
procedures and 

planning

Risk analysis 
and evaluation

Plan 
implementation 
and promotion

Information security 
implementation and protection

Various information securityrehearsals

Emergency response procedures

Information security promotion 
and education
Information security verification 
and implementation of regulatory 
compliance

Establishing different operating 
management procedure

Information security policy

Upgrading information security 
protection

Vulnerability scanning and repairing.

Introducing a third-party rating 
institution

Four times of data backup and restore procedures rehearsals are implemented every year to ensure data validity of the backup and 
the timeliness of data recovery procedures.

Data backup & restore

Two times of disaster rehearsals for the key business system (including systems related to ERP) are implemented every year to 
simulate the timeliness of activating the services in the data backup center by the system administrator when the main data center 
is unable to function.

Disaster recovery rehearsal

To reduce the risks of information security, Wiwynn established information security reporting process and emergency response 
procedures. Based on the level of seriousness of the information security incident (low, medium, high), the corresponding response 
will be activated. One emergency procedures rehearsal will be carried out every year. The rehearsal is based on the scenario of the 
key system being encrypted by hackers. The emergency response team reviews the correctness of the reporting procedures, the 
decision-making principles for the announcement of important information, and the handling behaviors of each unit. The technical 
team of information security shall carry out disaster recovery rehearsal for the key system at the same time based on the scenario.

Security incident response rehearsal 

Carrying out information security 
rehearsals to strengthen the agile 
response to information security 
incidents

It is planned Taiwan will obtain ISO27001 first; the ratio is the number of employees in Taiwan to the 
number of employees all over the world.)
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Within 2H

Within 2H

Security incident handling process

Escalate/Investigate Respond Recover

Collect data & 
Investigate

(Cybersecurity Director)

Inform Security 
Committee

(CISO)

Judge severity &
Impact scope

(CISO/ Cybersecurity 
Director)

Kick off Response 
Team 

(Response Team)

Disaster control 
Perform actions 

Escalate & Report

Technical enhancement
(e.g. patch, upgrade…)

(IT)

Recover & monitor
(Cybersecurity Director)

Summarize lesson 
learnt & prevention

(CISO)

Reconfirm Scope & 
Action Plan

(Response Team)

Cybersecurity Incident Contact 

Phone: 02-6615 8888 #1110
Mail: cybersecurity@wiwynn.com

Teams: Cybersecurity/WYHQ/Wiwynn

In 48H after Response 
Team kickoff, major 
business operations shall 
be recovered

Severity L, M

Severity H

Within 2H

Low Impact (IT Security Dept.)

Security threat reported and vulnerabilities 
need to be fixed
Critical IT service impact, only with slower 
performance
Service interrupt but can be recovered 
within acceptable downtime 

Middle Impact (IT Security Dept.)

Outage incident, but Critical operations (Product dev/ Order 
processing/ Production/ Shipment/ Finance closing/Payroll 
calculation) can continue
Outage incident, non-Critical operations interrupted or can 
continue with alternatives

High Impact (Incident Response Team)

Outage incident, critical operations interrupted and cannot be 
recovered in defined recovery time
Ransomware attack confirmed
Confirmed leakage of customer data, confidential data or personal 
privacy data

H

L

Incident Response Leveling
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In 2022, we invested a significant amount of resources in software and hardware downgrading. The 
key items include:

In terms of strengthening employees’ awareness 
towards information security protection and 
enhancing operational capability of the organization, 
we launched new training courses for information 
security education in 2020 to focus on the hazard 
recognition of phishing, techniques for identification, 
and handling after becoming a victim. All employees 
receive training once every year. The 
training-receiving rate in 2022 was 100%, In addition, 
three information security promotional activities, like 
“Information Security Special Force” and “Wiwynn 
Corporation Information Exploration”, were carried out 
through email, intranet, TV wall in the Company, and 
information security questionnaires to deliver 
information security protection notice via physical 
activities along with message notification in order to 
enhance employees’ awareness on information 
security.

Information security implementation and protection Information security promotion and education

Protection andmonitoring

Upgrade vulnerability scan solution.
Continue monthly internal vulnerability scan and execute the third-party penetration test for 2022 in 
October as well as continue repairing and reinforcing vulnerability.
From January 2021, we introduced the third-party information security rating mechanism. In December 
2022, we switched to another information security rating institution. The average score from January to 
November 2022 was 97.18 or maintained at the level of advanced. It was higher than the average 
standard in the technology industry. However, the rating in December was slightly reduced from the level 
of advanced to the level of intermediate. The vulnerability found in December has been improved timely.

Equipment

Re-plan AD structure and replace hardware equipment of ADserver at the same time.
Upgrade firewall equipment from Layer 4 to Layer 7 to enhance the level of details 
for the protection.
Transnational network in the enterprise adopts MPLS and SD-WAN dual circuits as 
backup to each other to achieve the balance between network reliability and the cost.
Establish network segmentation between the office network and the RD network to 
control the scope of the impact caused by incidents.
Switch to the cloud wireless network management system to reduce the 
management burden and use the latest protective function of the cloud platform in 
real time.

Information security promotion- Wiwynn 
Corporation Information Exploration

Incident Response Leveling

Implementation status of courses related to information security

Information security 
promotion- Information 
Security Special Force

Distance to 
Information 
Security

Security 
Awareness

Social Media 
Usage

USB Usage

ObjectsTraining 
hours

All the 
employees in 

Taiwan
30 mins

All the 
employees in the 

subsidiary in 
Mexico

All the 
employees in the 

subsidiary in 
Mexico

Applicants who 
use USB devices

30 mins

30 mins

30 mins

Participants
(Persons)

2,427

7,227

7,095

97

Completion 
(Persons)

2,427

7,227

7,095

97

Coverage 
rate

100%

100%

100%

100%
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Number of information security or other cyber security incidents

Number of information leaking incidents

Total number of customers and employees impacted by the disclosure of the 
Company’s information

Amount of fine related to information security or other cyber security incidents

2022202120202019

0000

0000

0000

0000

Note: Employees in the subsidiary in Mexico are 
included in the test from 2021.

Under the increasing threat of malicious 
emails and phishing emails as well as 
the frequency of working from home in 
the post pandemic era, we carry out 
social engineering rehearsals among all 
the employees every year to enhance 
their awareness. In 2022, there were 
two social engineering rehearsals, and 
the rate of employees clicking simulated 
phishing emails wrongly reduced from 
13% in the previous to 10% this year. An 
observation of the changes of false-click 
rate over the years shows it started to 
reduce every year from 2020. It is 
obvious that the new version of the 
educational training courses of 
information security and promotional 
activities significantly enhance 
employees’ awareness in phishing.

Social engineering rehearsal

To ensure the software used by all the employees is legal. We carried out illegal software installation detection twice in 
2022 to avoid unnecessary legal investigation or lawsuit. We also continue strengthening the protection of information 
security threat. In June 2022, we passed annual certification of ASRA - Azure Security & Resiliency Architecture. We also 
purchased information security insurance as the method for information security protection. Through insurance, it is 
expected to lower the possible information security losses and rapidly resume normal business operation.

Implementing veri�cation of information security and operation of regulatory compliance as 
well as strengthening �nancial risk management related to information security incidents.

As the best partner of customers’ cloud technology services, Wiwynn provides 
customers professional and safe service environment. To fulfill personal data 
protection and management, we follow EU "General Data Protection 
Regulation” (GDPR) and the relevant laws and regulations in each branch office 
to establish our privacy policy. Through the strict management mechanism, we 
implement personal data protection and management to ensure no invasion of 
privacy. Meanwhile, we also work hard to make sure all the employees, 
suppliers, contactors, and external advisers in our subsidiaries and joint 
ventures follow the policy.

In terms of the management mechanism, Wiwynn has included privacy and 
personal data protection into the scope of internal control and risk 
management. We established “Wiwynn Corporation Internal Control System” 
and consecutive working details for internal control for management to reduce 
potential risk and impact. Besides, we provide regular educational training on 
privacy protection to our employees, In 2022, we conducted “Information 
Classification Management Training” for employees in Taipei Operations HQ. 
There were 1,157 participants in total with training hours of 288 hours and a 
coverage rate of 100%. At the same time, we also established consultation and 
complaints channels. Any employee who has any question or encounters the 
situation of rights and interests being damaged or violated can file a complaint 
or a report through hotline (02-6615-8888) or email (Legal@wiwynn.com). As 
for privacy, we adopt a policy of zero tolerance. If there is any violation, we will 
carry out punishment according to the relevant rules and regulations 
established. Because Wiwynn has strict and effective supervision and 
management on personal data protection, we did not receive any compliant 
related to privacy from external or regulatory authorities between 2019 and 
2022 as well as no situation of secondary utilization of customer data.

2.3.2  Privacy protection

As the best partner of customers’ cloud technology services, Wiwynn provides 
customers professional and safe service environment. We devote to implement 
the confidentiality, completeness, correctness, and availability of operating 
information through an information security management mechanism. Between 
2019 and 2022, there was no complaint related to the loss of customer data and 
no computer kidnapping caused by phishing.

21%
16% 13% 10%

2019 2020 2021

155 489

Number of people who false clicked Number of people tested False-click rate

157
731 964 3,814

2022

572
5,603

False-click rate of phishing emailsNote
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2.4.1  Taxation governance

various government taxation strategies that help the 
development of industry, and achieve corporate 
sustainability with sound tax planning.

Policy
Regulatory compliance, information disclosure, risk management, 
integrity communication.

Commitment
Honest taxation without aggressive tax planning.

Resource
Appointing dedicated tax personnel and external 
professional consultants.

Evaluation Mechanism
CPA Audit, Taxation Unit Audit

Grievance Mechanism
Financial unit responsible for handling taxation advice or 
disputes.

Tax management

Wiwynn plans sound taxation based on four dimensions, including “regulatory compliance”, “information disclosure”, “risk 
management”, and “integrity communication”. We also established “Tax Policy” and have been approved and implemented 
by the Board of Directors on February 22, 2022.

Regulatory 
Compliance

Information 
Disclosure

Risk 
Management

Integrity 
Communications

following the local tax laws 
in various countries for 

tax declaration and 
payments.

Tax disclosure is handled 
in accordance with 

relevant regulations and 
guidelines.

Prudently evaluating 
tax risks and 

countermeasures.

Establishing mutual trust 
and integral communication 

with tax authorities.

When interpreting tax laws and regulations, consider the literal meaning and legislative intent at the same time to comply with local tax 
laws and disclosure requirements, declare and pay taxes according to the regular limits, and fulfill the social responsibility of a taxpayer.
Adopting a legal and transparent tax preferential policy without enjoying deductions or exemptions in a way that violates laws and 
regulations.
The transaction of related parties complies with the transfer pricing specifications and conventional transaction principles of the relevant 
national tax laws.
Disclosing tax information in financial statements in accordance with regulations to ensure information transparency.

Regulatory Compliance and Transparent Information Disclosure of Taxation

Communicate all tax risks with the local competent authorities in an honest and professional manner, interpret tax laws and regulations, 
and maintain a good relationship with the local competent taxation authorities.
In certain regions, we seek immediate communication and review with the local tax bureau according to the reporting period or execute a 
pre-pricing agreement with the authority.
In case there are differences or disputes on taxation opinions with stakeholders, we will seek advice from professional third-party 
consultants or consult local tax authorities for advice in a timely manner.

Tax integrity and Benign Communications

Important decisions are made with consideration for the impact of taxation, and the approval level is raised to the top management of the 
Company. The Company has established a dedicated tax officer and the top executive of the finance unit is responsible for overseeing 
related tax operations and tax risk management. They report the relevant tax implementation status to the CEO to ensure the effective 
operation of the tax management mechanism.
Business operation is evaluated for tax planning, including social responsibility and reputation of the group in various countries, risks 
control and sustainable values.
When facing tax risks under major uncertainty and high complexity, we consult external professional advisors and obtain tax advice timely.
We do not conduct transactions only for the purpose of tax avoidance.
We do not transfer profits to the non-cooperative blacklist and tax haven countries (low tax rate countries) defined by the International 
Organization for Economic Cooperation and Development (OECD) and the European Commission (EU).
We do not use illegal methods, like related parties to deal with transactions or set up a subsidiary in a tax haven, to retain our benefits in a 
low-tax area to reduce the tax obligation.

Tax Governance and Risk Management
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Contribution ratio of the income tax in 2021  

94%
Republic of China

3%
Asia Region (excluding R.O.C.)

3%
America Region

Contribution ratio of the income tax in 2022

94%
Republic of China

2%
Asia Region (excluding R.O.C.)

4%
America Region

2020 2021 2022

10,996,069

17,897,283

10,887,419

20.92% 21.35% 20.80%

2,277,762 2,348,057

3,722,574

2020 2021 2022

15.24%

24.63%

13.10%

2020 2021 2022

2,708,854
2,344,928

1,658,747

Information of tax payment Ratio of income tax contribution in the most recent two years

Wiwynn’s HQ is in Taiwan. The estimated income tax expense in 2022 was 
approximately NT$3.7 billion. 94% income tax expense of which was 
attributable to the government of the Republic of China. We contribute to the 
local tax revenue while providing employment opportunities and boosting 
economic development.

Government subsidy over the 
past years (Taiwan)

Wiwynn supports various tax 
policies for enterprise innovation, 
research and development, and 
steady growth promoted by the 
government. We perform our best 
for the social responsibility of tax 
obligation and pursue sustainable 
development through stable 
operational tax planning based on 
the goal of the Company’s 
operation.

Note: The subsidy for 2021~2022 is still under 
approval.

Unit: NT$ Thousand

Unit: NT$ Thousand

Net profit before tax Effective tax rate (%)Income tax expense

Cash tax rate (%)

Note: Please refer to Wiwynn 2022 Consolidated Financial Statements.

Income tax paid

Statute for Industrial 
Innovation
Amount: 26,501

2020

Statute for Industrial 
Innovation
Amount: 53,397

2019

Tax Credit Incentive to 
Investments
Amount: 40,000

2018

NT$

23
 billion

NT$

37
 billion
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Work together with suppliers to take responsibilities to 
economy, environment, and society and to create the 
cornerstone for sustainable development in the supply chain.

Policy and Committee
Maintaining a long-term strategic alliance with 
suppliers, encouraging suppliers not only possess 
quality, skills and delivery capabilities but also fulfill 
their corporate social responsibility in order to build a 
sustainable supply chain.

Resource
We have established multiple supply chain management 
procedures and formed a supplier evaluation team.
To fully implement sustainable risk assessment, we have 
established a team of Supply Quality Management (SQM) 
personnel dedicated to supplier audits.

Evaluation Mechanism
Selection of suppliers, sustainable risk evaluation, 
written/ on-site audits.

Grievance Mechanism
“Stakeholders Section” on Wiwynn’s official website 
provides stakeholders, including employees, suppliers, 
customers and shareholders, a channel for communications 
and supplier conference.

Sustainable supply chain management

2.5.1  Governance structure

Board of Directors

Corporate Sustainability 
Committee

Highest Manager for 
Sustainable Supply Chain 
Management

Sustainable 
Development Office

The global attention on climate 
issues has expanded carbon 
reduction effect from supply chains 
to each enterprise. In 2022, it was 
evaluated from three dimensions, 
including stakeholders, impact on 
the operations of organizations, and 
external impact. Issues related to 
sustainable supply chain are highly 
emphasized in the three dimensions 
to ensure the impact and effects 
considered for operational strategies 
being effectively integrated to the 
supply chain management and 
implement the policies and 
commitments for sustainable supply 
chain. The management 
procedures, results, and 
performance of sustainable supply 
chain will be reported to the 
Sustainable Development 
Committee and the Board of 
Directors by the highest manager of 
the unit in charge of sustainable 
supply chain according to the level 
of authority.

Sustainable supply chain management structure

Goals and implementation status must 
be reported at least once a year.
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2.5.2  Management mechanism

In recent years, digital transformation is a trending topic and pushes forwards 
information technology infrastructure and information service demands. Other than 
the steady growth of global information service markets, among them, the cloud 
service market is at the heart of the development. Wiwynn provides solutions for 
basic facilities that support cloud applications and services and specialized in 
designing, developing, and manufacturing high-efficiency products of servers, 
storage devices, and network switches as well as providing corresponding software, 
services, and solutions. We are at the midstream of industrial chain for the cloud 
server industry and continue offering excellent products and services to customers.

Cloud server industrial chain

The core business of Wiwynn is to 
provide various products and system 
solutions for data centers and cloud 
infrastructure.By the end of 2022, we 
work with more than 200 suppliers all 
over the world. The main regions are 
Taiwan, China, Japan, Korea, United 
States, and Europe. Products and 
materials provided by main suppliers 
include Key components, electronic 
components, and mechanical 
materials. The types of suppliers are 
manufacturing factories, agents, and 
distributors. All the industries are 
capital intensive and technology 
intensive.

To effectively manage suppliers, we carry out classification and rating on our suppliers as the consideration for management 
decisions. We also analyze the general situation of supply chain to reduce potential risks of supply chain disruption and enhance 
the resilience of Wiwynn’s supply chain through the risk evaluation of sustainability. In 2022, there were a total of 42 significant 
suppliers, including both tier I and non-tier I suppliers.

General situation of the supply chain

2019 2020 2021 2022

189 198 176 198Asia

34 28 28 16America

0 0 0 2Europe

223 226 204 214Total
Semiconductor
Passive 
components
Printed circuit 
board
Power supply 
Thermal module
Guides
Cases

Server
Rack
Storage

ODM Direct
System 
integrators
Agents

Cloud service 
providers
Telecommunication
providers
Enterprise users

Tier I supplier
Defined as supplies with whom the 
Company directly engages in procurement 
transactions.

Purchase amount accounts for more than 95% of the total purchase 
amount and being assessed as high risk in SAQ evaluation.
or the purchase amount accounts for more than 90% of the total 
purchase amount

Supplier Significant supplier

Non-tier I supplier
Defined as suppliers who engage in 
transactions through agents or first-tier 
suppliers.

Key components

Unit: companies

Components Assembling
factories

Brand 
manufacturer/ 
ODM-Direct

End customers
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Tier 1 supplier/ number of Significant suppliers and the ratio of the 
purchase amount

To develop purchasing personnel’s capabilities in sustainable supply chain 
management and guide suppliers to implement green procurement to meet the 
requirements of corporate social responsibility. In 2022, we provided many 
educational trainings to all the purchasing personnel to synchronously enhance 
the recognition towards issues of sustainability among internal purchasing 
personnel. There were 211 participants with total training hours of 447 hours. 
Moreover, through educational training, the purchasing personnel can 
understand the importance of sustainable development in depth and grasp how 
to implement sustainable supply chain management procedures during the 
process of purchase and further increase sustainable development strategies.

Educational training for internal sustainability management

Wiwynn established four key stages 
of the sustainable supply chain 
management process and continues 
enhancing the supply chain 
sustainable performance.

Sustainable supply chain 
management process

2019 2020 2021 2022

223 226 204 214Total number of Tier I 
suppliers

15 14 19 20Total number of significant 
suppliers in Tier-1

6.73 6.19 9.31 9.35
% of significant suppliers 
in Tier-1

90.94 90.66 90.9 90.47
% of total spend on 
significant suppliers in 
Tier-1

Situation of non-tier 1 suppliers

22Number of the supplier

22Number of significant suppliers in non-tier 1 

Objects Number of 
persons

Training 
hours

Purchasing 
personnel 26 people 78 hoursUpstream Supply Chain Carbon 

Questionnaire

Purchasing 
personnel 53 people 53 hoursManagement of Supplier Code 

of Conduct

Purchasing 
personnel 53 people 106 hoursSupplier Sustainability_ 

Strategic Management

Purchasing 
personnel 53 people 106 hoursClimate Change_ Carbon 

Management Knowledge

Purchasing 
personnel 26 people 104 hoursRecycling_ Circular Economy

Policy and Planning

Supplier Code of Conduct
Supply Chain Layout

Selection and Risk 
Assessment

Supplier selection
Risk Assessment  for 
Sustainability

Verification and 
Confirmation

On-site/ remote/ desk/ 3rd 
party assessment/ RBA VAP
Corrective action plans

Enhancing  Sustainable 
Performance

Rewarding and eliminating/ 
withdrawing mechanism
Educational training, Coaching 
and capacity building
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Wiwynn established Supplier Code of 
Conduct as the accordance for suppliers to 
follow. Other than covering five key 
dimensions of labor, health and safety, 
environment, business ethics and moral, 
and management system, it also includes 
biodiversity, zero deforestation and land 
conservation to ensure the sustainable 
utilization of natural resources as well as 
ensure the survival of the ecology and 
reduce impact to the environment. To gather 
the common sense towards sustainable 
development among suppliers, we 
requested suppliers to sign the code of 
conduct by the end of 2022 as well as 
carried out communication with them. Up to 
the first quarter of 2023, the signing rate 
achieved 68.22%.

Supplier Code of Conduct

In 2020, Wiwynn activated re-layout of global supply chain based on the consideration of supply chain safety and risk 
distribution. “Multi-region” and “localization” become the direction of supply chain management promoted by Wiwynn. In 
2021, we increased the ratio of production capacity in Mexico to respond the demand of localization. We encourage our 
suppliers for critical parts to implement global layout for production capacity based on “decentralization” as well as continue 
communicating with customers based on this. It is expected to promote more than 80% of suppliers for key components to 
support strategies of local production. Besides, to perk up local economic activities in the local place of manufacturing and 
implement local procurement, we achieved 85% of local purchase in Taiwan and more than 60% in American and Mexican 
areas.

Supply chain layout

2019 2020 2021 2022

97.51% 98.16% 88.24% 84.70%
Taiwan

2.49%

% of Local purchase

% of non-local purchase 1.84% 11.76% 15.30%

54.38% 68.16% 63.96% 64.15%
America and Mexico

45.62%

% of Local purchase

% of non-local purchase 31.84% 36.04% 35.85%

Type

Policy and 
Planning

Selection and Risk 
Assessment

Verification and 
Confirmation

Enhancing  
Sustainable 
Performance

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

48



Wiwynn established selection criteria for suppliers (new suppliers and existing 
suppliers), and it contains three dimensions of “basic information”, “core capability”, 
and “sustainable resilience”. Other than signing the code of conduct and various 
declarations, we request and encourage suppliers to issue ESG reports, obtain 
certification of ISO9001, IECQ QC080000, ISO14001, ISO45001, ISO14064-1, and 
ISO50001 as well as pass the qualification of RBA VAP effective auditing.

Supplier selection

To enhance the understanding of the sustainability status of the supply chain, an 
annual SAQ questionnaire survey was conducted in 2022 for 32 suppliers, which 
accounted for over 95% of the procurement amount.The questionnaire 
encompassed five focal areas, including “Transparency and Business Ethics”, 
“Business Continuity Management”, “Labor Rights”, "Environmental Management”, 
and “Responsible Procurement”. The aim was to evaluate the suppliers’ 
responses and identify those with potential high risk in terms of the economic, 
environmental, and social aspects.

Five key dimensions of SAQ survey

Risk evaluation for sustainability

Policy and 
Planning

Selection and Risk 
Assessment

Verification and 
Confirmation

Enhancing  
Sustainable 
Performance

Basic information

Credibility and business reputation
Location (region)
Areas of factory (equipment) distribution
Relationship between upstream and 
downstream suppliers

Main customer distribution
Type of industry (sector)
Commodity

Sustainable resilience

No hazardous substance, no use of conflict minerals, whether meeting 
Wiwynn’s environmental requirements, whether providing correct data 
and reports in the Green Product Management System (GPM) on time, 
state of carbon emission and carbon reduction and the use of 
renewable energy, labor, health and safety, environment, norm of 
morality, management system, RBA compliance for Service-oriented 
Suppliers

Core capability

Quality capability
Cost leading capability

Delivery and supply capability
Service team and technology capability.

Responsible 
Procurement

Transparency 
and Business 

Ethics

Environmental 
Management

Labor 
Rights

Business 
Continuity 

Management

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

49



Wiwynn evaluates suppliers’ performance through on-site, 
remote, and desk assessments, third-party assessments, as well 
as industry-relevant standards such as RBA VAP. In 2022, audits 
were conducted on the 32 mentioned suppliers through desk 
assessment using the Self-Assessment Questionnaire (SAQ) to 
verify the alignment between their SAQ responses and actual 
practices. Wiwynn categorizes sustainability risk assessment into 
four levels (A, B, C, and D), with suppliers scoring below 60 
points (below C) and failing to score in specific sections 
considered as high-risk suppliers.  Based on the results of the 
2022 risk assessment, there were no high-risk suppliers 
identified. Additionally, over 78% of the suppliers achieved a 
rating of A or above (81 points or higher) in their assessment 
results.Wiwynn’s suppliers are reputable major suppliers, with 
whom they have established long-term stable supply 
relationships and fostered positive interactions. Furthermore, risk 
assessment procedures have been implemented for suppliers 
that constitute over 95% of the total procurement amount, 
highlighting the effective management of supply chain risks. 
Moving forward, in the event that a supplier with higher risks is 
identified, Wiwynn will proactively request and support them in 
addressing the identified high-risk areas to ensure robust  risk 
control and mitigation.

Note: 

Among the 32 suppliers,the status of SAQ and desk assessments conducted by 
significant suppliers.

The audit targets and achievement rate in 2022.

Policy and 
Planning

Selection and Risk 
Assessment

Verification and 
Confirmation

Enhancing  
Sustainable 
Performance

Number of 
SAQ % Number of desk 

assessment %

20 62.50 20 62.50significant suppliers

Audit target Number of 
audit target

Number of 
actual 

Achievement 
rate

>30% 10 32 100%The audit rate of 
high-risk suppliers.

Specific questions include: (1) Violation of business conduct resulting in penalties 
in the past three years, (2) Business operations affected by water outage/power 
failure/fire/natural disaster/significant occupational accident/strike in the past three 
years, (3) Incidents of violation against hazardous substance prohibition or 
customer requirements in the past three years.
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To enhance the performance of sustainable management of the supply chain, Wiwynn 
established rewarding and eliminating mechanisms. Quarterly assessment and annual 
SAQ assessment results will be used as the accordance for rewarding and eliminating 
mechanisms.

The quarterly assessment utilizes two criteria: “core capabilities” and “sustainability 
resilience” (which accounts for 10% of evaluation). Suppliers are categorized into five 
levels:A, B, C, D, and E. Suppliers that maintain an A level or above for three 
consecutive quarters and achieve a B level or higher in the annual SAQ assessment 
are rewarded with increased order allocation and offered opportunities to participate in 
new projects. Furthermore, for suppliers who receive an E level rating for three 
consecutive quarters and score a C level or below in the annual SAQ assessment, their 
order allocation will be reduced, and they will be designated as secondary suppliers. 

They will also lose their qualified supplier status and will be required to submit 
improvement plans. Suppliers who fail to meet the improvement requirements 
within two years may face temporary suspension of procurement or complete 
disqualification. In 2022, there were no instances of suppliers being suspended 
or disqualified.

Rewarding, eliminatingand withdrawing mechanism

Range of the quarterly assessment Range of the annual SAQ assessment
Five levels in total; from highest to 
lowest

Four levels in total; from highest to the 
lowest

Policy and 
Planning

Selection and Risk 
Assessment

Verification and 
Confirmation

Enhancing  
Sustainable 
Performance

Level A
above 85 points

Level B
72 points to 84 
points

Level A
81 points to 100 

points

Level B
61 points to 80 
points

Level C
 41 points to 60 

points

Level D
less than 40 
points

Level C
60 points to 71 

points

Level D
46 points to 59 
points

Level E
below 45 points

Rated Level A or above in the quaterly assessment for three consecutive 
quarters 
Rated Level B or above in the annual SAQ assessment 

Qualification to participating in new projects / Increasing 
opportunities of cooperation

Increasing orders

Rated Level E for three consecutive quarters in the quarterly assessemten 
and below Level C in the annual SAQ assessment 
Suppliers in above conditions fail to improve within two years.

Activating eliminating mechanism 

Cancelling supplier resources
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Supplier educational training and 
coaching

The programof supplier in capacity building 

To fulfill our commitment to sustainable development and the environment, and to enhance suppliers’ capacities in providing green materials, we have been 
implementing two projects since 2020, collaborating with five suppliers. Two of these suppliers are significant partners that account for over 90% of 
Wiwynn’s procurement amount, while the collaboration with significant suppliers constitutes 40% of the total collaborating with the five suppliers. Through 
these collaborations, we aim to create mutual benefits in our operations and generate greater value for environment and society.

In 2022

In 2022, Wiwynn launched upstream 
supply chain carbon survey to carry 
out investigations in carbon emission 
and carbon issue management 
capability on 214 suppliers. Our 
colleagues helped the communication 
with suppliers related to carbon issues 
to enhance suppliers’ understanding in 
the relevant issues.

In the beginning of 2023

Wiwynn held “Wiwynn Corporation 
Suppliers Briefing: Greenhouse Gas 
Inventory and Carbon Questionnaire”. 
Nearly 200 suppliers participated in 
the briefing. In addition to inviting 
benchmark company to share insights 
on “Speeding up Energy Transition”, 
we also hired professional lecturers to 
provide educational training on carbon 
issues. This training aimed to assist 
our supply chain in developing a more 
comprehensive understanding and 
acting towards sustainability. The goal 
was to establish a foundation for the 
subsequent carbon management 
platform.

Number of coaching targets and 
achievement rate in 2022

Number of 
coaching

Achievement 
rate

>200 100%Supplier 
Coaching

The target of supplier in capacity building Achievement rate

2 100%Supplier in capacity building

To reduce the usage of plastic materials in our products, we collaborated with suppliers in 2020 to 
evaluate the feasibility of using recycled materials. In order to ensure that the quality of the recycled 
plastic materials meetsWiwynn’s standards, the suppliers we worked with had to repeatedly test the 
product’s tolerability, such as heat resistance and flexibility, and submit relevant reports. Additionally, to 
align with the characteristics of recycled plastic materials, Wiwynn had to make further modifications to the 
product design, engage in communication with customers regarding the possibility of implementing these 
changes in new products, and conduct mold tryouts, verifications, tests, and approvals.

In 2021, approximately 40% of our products incorporated recycled plastic materials, with 89% of plastic 
materials being replaced by recycled alternatives. In 2022, all new products use recycled plastic materials.

The accumulated usage of recycled plastic 
materials in 2022 was 191.8 tons. Which 
increased 188.6 tons compared to 2021. When 
Compared to the use of only virgin materials, 
this translates to a reduction in CO2e 
emissionsof  209.1 tons.

Recycled plastic materials Qualitative benefits : Fulfill circular economy and create positive effects to the environment.

Wiwynn sources over 90% of its packaging materials locally in Taiwan. To support and encourage the 
packaging material manufacturers in increasing the proportion of Post Industrial Recycled (PIR) materials 
in their products, we have been collaborating with suppliers since 2021 to develop and implement a plan 
for recycled EPE (Extruded Polyethylene).

In 2021, the ratio of recycled EPE used was 20%. In 2022, it increased to 25%. To ensure the product 
protection and safety, Wiwynn also needs to make corresponding adjustments in the design and conduct 
verification testing. Moving forward, we will continue collaborating with suppliers to further increase the 
ratio of recycled EPE to 30%.

In 2022, the accumulated usage of recycled 
EPE (Extruded Polyethylene)reached 468.3 
tons, which translates to a reduction in CO2e 
emissions of  280.4 tons compared to using 
only virgin materilas.

Recycled EPE Qualitative benefits : Fulfill circular economy and create positive effects to the environment.

Name of the project working with the supplier / Content Quantitative benefits

The target and achievement of supplier in capacity building
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2.5.3  Con�ict minerals

Wiwynn established “Conflict Minerals Policies” and operating procedures. We 
also conduct due diligence through Green Product Management System 
(GPM) in accordance with the “Due Diligence Guidance for Responsible Supply 
Chains of Minerals from Conflict-Affected and High-Risk Areas” published by 
Organization for Economic Cooperation and Development (OECD). The list of 
smelters in the supplier report is evaluated based on the Conflict Minerals 
Reporting Template (CMRT) published by the Responsible Minerals Initiative 
(RMI),as well as the list of qualified smelters announced through third-party 
audits, to ensure that the metals used, including gold(Au), tungsten (W), 
tantalum (Ta), and tin (Sn), are not sourced from conflict or high-risk regions.

Any supplier found to be in violation of the relevant regulations will be included 
in the list of high-risk suppliers. Our purchasing units will be notified to suspend 
trading with such suppliers until improvements are made. We request that our 
suppliers do not support or use conflict minerals, and any supplier unwilling to 
cooperate for improvement will have its qualification immediately revoked.

State of communication 
with suppliers

In 2022, the Group held a supplier 
conference. Which was attended by 
more than 300 suppliers. During the 
conference, Wiwynn delivered ESG 
goals to the suppliers, including 
Scope 3 carbon reduction goals 
established based on SBTi 
decarbonization pathway. To 
achieve these goals, Wiwynn must 
work closely with suppliers for 
sustainability and to create a 
common good.

The result of investigation in 2022 shows we have 302 smelters 
recognized by RMI.

33%

Gold
99

23%

Cobalt 
69

13%

Tungsten
39

19%

Tin 
59

12%

Tantalum
36
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Green innovation 56

INNOVATIVE 
VALUE

03
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The growth rate of R&D personnel compared to the 
previous year

27.67%

The growth rate of granted patents compared to the 
previous year

24.1%

The growth rate of R&D expenditure compared to the 
previous year

43.48%

% of invention patents 
90.5%

The growth rate of patent applications compared to the 
previous year

54.3%

% of halogen-free components in new products 
91.2%

The energy savings achieved from the operation of 
low-carbon products in one year.

355,253.88 kwh

The carbon reduction benefits of low-carbon products .
670.3 ton

Product environmental benefits.

Approximately the carbon 
absorbed of 1.7 Forest Park

Performance
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Carrying a R&D spirit of 
innovative technology, we 
provide customers with the 
most optimized cloud 
technology services, the most 
completed cloud application 
solutions, and better product 
competitiveness.

Green innovation

Wiwynn’s Vision: “Unleash the Power of Digitalization, Ignite the Innovation of Sustainability”
Wiwynn’s Mission: “Provide the Best TCO, Workload and Energy Optimized IT Solutions from Edge to Cloud”

With innovative technology, we provide product 
and system solutions for hyperscale data 
centers and cloud infrastructure. We also 
actively participate in the development and 
cooperation with new-generation platforms. 
Considering the application in all aspects 
required by data centers and cloud technology, 
significant research and development 
resources are being invested in the 
development of edge computing servers  and 
the application in 5G, AI computing, liquid 
cooling technology, and high-efficiency power 
supply technology in order to provide our 
customers new technologies and products that 
close to their demand.

In terms of resources invested in R&D, the 
personnel and funding have been consistently 
growing. In 2022, we had 1,255 R&D 
personnel, and the R&D expenditure reached 
a record of NT$3.5 billion. Both hit a new high 
in the four most recent years.

Policy and Commitment
Unleash the Power of Digitalization, Ignite 
the Innovation of Sustainability
Provide the Best TCO, Workload and 
Energy Optimized IT Solutions from Edge 
to Cloud

Resource
Establishment of Rack 
Integration LAB, cabinet-level 
large-scale constant 
temperature and humidity 
laboratory, wind tunnel and 
verification laboratory.

Evaluation Mechanism
Product roadmap meeting, cooperation 
with open communities, customer 
feedback, and internal audit 
implementation.

Grievance Mechanism
Any technical advice or 
feedback on issues is 
handled by the top manager 
of the Product R&D 
Department or by the 
supervisors of R&D sections 
or divisions under the 
supervision of the top 
manager.
Patent related affairs are 
handled by the managers 
the Company’s Legal Affairs 
Department or Patent 
Department.

3.1.1 R&D and intellectual property

Product, service, and R&D innovation

2020 2021 2022

582

983

1,255

2019

491

Number of R&D personnel (persons)

2020 2021 2022

2,179,233
2,459,313

3,528,532

2019

1,442,091

R&D expenditure(NT$ thousand)

2020 2021 2022

33.94%

20.80% 18.54%

2019

43.34%

% of R&D personnel to total employees

2020 2021 2022

1.17%

1.28%
1.20%

2019

0.88%

% of R&D expenditure to the total revenue

Note: Revised number of R&D personnel.

Note
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Core technology

Product development and application

High-energy efficiency Thermal solution Reliable availabilityHigh-speed transmission

AI computing

This product of AI accelerator computing system is 
specifically designed for hyperscale data centers. The whole 
system adopts 10U structure as well as disaggregated 
structure of CPU (Central Processing Unit) and GPU 
(Graphics Processing Unit). It is good for the flexible 
allocation of GPU resources, expansion of system 
performance, and the scale-up of the number of GPU as 
well as easy for the maintenance of data centers. The 
system is exclusively designed for the AI system training of 
high-efficiency deep learning. It supports PCIe Gen5 
standards (PCIe is a type of high-speed serial point-to-point 
computer expansion interface used to connect the 
motherboard with peripheral devices) and saves up to 50% 
of training costs compared with other similar instances 
based on GPU. Besides, it provides a network bandwidth of 
400Gbps and computing capacity over 3 petaflops(petaflops 
means computing of floating-point operations of 10^15 per 
second).

Adopt disaggregated structure design of CPU and 
GPU.
Computing capacity more than 3 petaflops.

Ampere solutions for advanced RISC machine (ARM)

New generation2U1N Storage Server. The system contains 
184PCIe channels, supports 24 hard disk drives, and 
accommodates 6 cards of full height and half width, 2 cards 
of half height and half width, and 1 network interface card 
(NIC) of 3.0. The design of dual CPU slots with server node 
provides the functions of high scalability and acceleration. 
Based on demands, it has diverse configurations and keep 
the maintenance convenience. In addition, it requires no tool 
for assembly and disassembly as well as supports hot- 
swapping hard disk drive, fan, and power supply unit to 
ensure easy replacement and maintenance of the system.

Adopt the Ampere solution based on the ARM 
architecture.
Containing 184 PCIe channels to provide high 
scalability and acceleration.

Liquid cooling technology

Wiwynn works with members of OCP community to develop 
new liquid cooling rack integration heat dissipation solutions. 
The optimized heat dissipation solution provides excellent 
cooling capacity to data centers. In terms of cooling 
efficiency, the estimated PUE (Power Usage Effectiveness, 
which is the indicator used to evaluate the energy efficiency 
of data center) is 1.09. As for cooling capacity, the 
technology supports newly developed single 3OU server, 
which carries 8 high-wattage chips of 1000W. Meanwhile, 
the design of the 3OU server is fully compatible with ORv3 
blind-mate architecture.

Liquid cooling rack integration heat dissipation 
solutions with OCP standard.
It supports single unit with 8 high-wattage chips of 
1000W.
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Intellectual property rights

Strategy for intellectual property rights
Combining the Company’s operation with R&D strategy 
layout to maintain the leading position and 
competitiveness in enterprise innovation through the 
management of intellectual property rights.

Policy and Commitment
Through managing R&D activities, we start to establish relevant 
regulations for the acquisition, maintenance, and application of 
intellectual property rights step by step. With loss control, dispute 
prevention, and integration of operations, we aim to create the maximum 
value of intellectual property rights in the future.

Resource
Preparation of incentives, application, and maintenance 
budgets as well as establishment of management system 
and development of engineer log system.

Evaluation Mechanism
Patent review meeting.

We incorporate the acquisition, maintenance, and use of intellectual 
property into the internal control system and adopt necessary control 
operations for the protection and potential risks of intellectual property. 
Besides, we take early prevention measures through the intellectual 
property management system.

Grievance Mechanism
The Legal Affairs Department is responsible for handling 
disputes related to intellectual property.

From strengthening defending capabilities to gradually activating 
intellectual assets, Wiwynn encourages innovation and R&D, strengthens 
intellectual property portfolio (IP Portfolio), and enhances employees’ 
concept and risk awareness towards intellectual property. We ensure our 
competitiveness through investment, cooperation, and authorization. In 
2022, we continue receiving Level A certification awarded by Taiwan 
Intellectual Property Management System (TIPS) and optimizing the 
management of intellectual property rights. To establish an intellectual 
property development strategy that integrates the Company’s operational 
goals and R&D resources, we report the annual implementation and the 
result of intellectual property rights to the Board of Directors at least once 
every year for the continuous promotion of intellectual property 
management as well as brand management improvement and the 
strengthening of our trademark value.

Business secret Trademark

Patent Copyright

Encouraging innovation 
and R&D

Strengthening our own IP 
Portfolio

Enhancing employees’ concept 
and risk awareness on 

intellectual property

Strengthening competitiveness 
through investment and 
licensing cooperation
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Protective measures

Trademark protection measures

Global layout: The registration of Wiwynn trademark has spread to ten major 
regions in the world.
Regular maintenance: We review the status of registered trademarks and 
evaluate the necessity of continued maintenance depending on the 
Company's future planning and development to carry out early layout 
deployment of the trademark registration.

Copyright protection measures
Copyright ownership: In the employment contract provided by the Company, 
it is stipulated that the work completed by employees during the employment 
period shall belong to the Company. Development projects that cooperate with 
customers will also agree on the ownership of the software copyright in 
advance.
Legal use: We established "Software Management Regulation" and 
implement software detection irregularly. If any employee uses unauthorized 
software, we will request the employee to remove it immediately to ensure the 
Company’s employees all use software legally.

Patent right protection measures

Incentive system: Allocate a budget for invention awards to encourage 
innovation and R&D.
System construction: The establishment of new patent management system 
has been completed to manage all the Company’s proposals and patents more 
effectively.
Reviewing meeting: Adjusted the way of holding the meeting for reviewing 
patent to speed up patent applications. In 2022, the number of patent 
proposals increased 54.3% compared with that in 2021.
Regular maintenance: We regularly review and maintain the validity of 
patents to adjust the resources configuration to the optimum.
In 2022, the total number of patents granted to the Company all over the 
world increased 24.1% compared with that in 2021. Among them, 
invention patent accounts for 90.5%.
Risk Management: Conduct regular patent analysis, track customers, 
competitors, and the patent strategy for the Company’s technological 
development. We continue paying attention to the dynamics of competitors 
and establishing an experienced patent team to enhance the number of patent 
cases systematically.

Business secret protection measures

Confidentiality obligation: In the employee’s employment contract and resignation 
affidavit letter, we clearly stipulate that the technology and information known to or 
obtained by employees due to the position shall be kept strictly confidential during the 
period of employment and after the resignation. Without authorization, it shall not be 
disclosed. Since October 1st, 2020, the legal affairs unit started to implement one-on-one 
interviews with resigned employees to ensure that they understand their confidentiality 
obligations and have returned confidential information related to the Company. In 
addition, to fully protect business secret, the Company signed 381 new confidentiality 
contracts between 2020 and 2022 in total. It grew over 70% compared with the number 
of contracts singed before 2019. No disclosure of business secret has occurred.
Information security management: All the computer equipment in the Company has 
been introduced full-disk BitLocker encryption. USB storage device control was activated 
in 2021 to strengthen the protection on business secrets.
Document control: In accordance with the regulations of the “Information Classification 
Management Measures” access permissions are set for documents and files in each 
department, ensuring that unauthorized individuals are not allowed to browse or 
download them. 
Accessing relevant documents or information requires following the application process 
specific to each department. Once approved, the accessed information must be used 
within the scope of the application and handle with confidentiality, strictly prohibiting 
reproduction or disclosure to third parties.
Access control: Access control cards must be swiped in and out at the control areas as 
well as kept the access records. Visitors need to register at the counter and only access 
to the public areas. Each functional laboratory has access control with authority 
permissions. Non-laboratory related personnel are not allowed to enter, and photography 
or filming is prohibited inside the laboratory to protect operational confidentiality and 
prevent data theft.
External cooperation: In 2022, the Company joined Taiwan Association for Trade 
Secrets Protection (TTSP) to continue establishing and strengthening systems and 
measures related to business secret protection as well as follow up relevant law changes 
and industrial situation.

Seminars related to intellectual property rights
Held an online educational training course, “Introduction to Intellectual Property Rights”. 
We used explanation that is easy to understand and real-life examples to enhance 
employees’ awareness on intellectual property protection. In 2022, there were 355 
participants with training hours of 130.86 hours. The course designed an after-lecture 
test to find out the effectiveness of the training. The average score was 89.79, and the 
average pass rate was 97.53%.
Held an online educational training course, “How to Create Valuable Patents”. The 
objects of the training was R&D engineers in specific departments. There were 83 
participants with training hours of 132.5 hours.
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Wiwynn put the spirits of sustainability and innovation to each detail by considering the whole product life cycle from 
design, material, production, delivery, use, and recycling. We not only create the value of the product but also devote to 
reduce carbon footprint, lower energy consumption, and implement hazardous substance control to pursue a virtuous cycle 
of ecological balance. Meanwhile, Wiwynn follows laws related to environmental protection and customer requirements 
and provides customers green products that are safe, low hazard, recyclable, and with better energy efficiency.

Based on three key areas, including products, batteries, and packaging materials, we established “Hazardous Substance 
Control and Management Procedures”. We also implement Green Product Management System (GPM) and Product 
Lifecycle Management System (PLM) to manage ingredients of materials used by suppliers and the analytical reports. 
Through the certification of IECQ QC 080000 Hazardous Substance Process Management System, we continue 
conducting effectiveness assessment on the management mechanism to ensure the material management in Wiwynn fully 
comply with international laws and customer requirements. In 2022, there was no violation against prohibition of 
hazardous substance or complaints caused by the breach of customers’ requirements. The percentage of 
halogen-free materials and parts on all the new products developed in the three most recent years is increasing 
every year from 80.6% to 91.2%.

Hazardous substance control

Being a pioneer of cloud services and global supply, we 
also pursue co-prosperity with environment and ecology 
while enhancing the growth of the enterprise. We design 
products in line with economy, society, and environmental 
protection to practice actions for sustainability and create 
a triple win.

Resource
Implementing IECQ QC 080000 Hazardous Substance 
Process Management System, ISO 14001 Environmental 
Management System, Green Product Management System 
(GPM), and Product Lifecycle Management System (PLM).

Grievance Mechanism
Stakeholders can file a complaint via the telephone number 
and email address provided on the “Stakeholder Section” in 
Wiwynn’s official website.

Policy and Commitment
Implementing product design that has better energy efficiency 
and providing green products that meet substance 
requirements of environmental management.

Evaluation Mechanism
Third-party verification of IECQ QC 080000 and ISO 14001, 
internal audit, and irregular audit by customers.

3.1.2  Responsible products

Continuous 
improvement of 

hazardous 
substance 

management

DO

CHECK

PLAN

ACTION

Adopting Green Design Guide
Executing parts approval 
operation

Executing risk evaluation on 
materials
Testing hazardous substance on 
incoming materials

Formulating hazardous substance free 
policies
Establishing hazardous substance 
management procedures

Updating hazardous substance 
demands
Continuous monitoring the internal 
system
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Wiwynn Corporation Hazardous Substance Control and Monitoring

Integration of Hazardous Substance Control Process with GPM System

Environmentally Hazardous Substance Management Plan

Product (composition materials)

EU RoHS prohibited 
and restricted 
substances

Prohibited and restricted substances based on EU RoHS Directive 
2011/65/EU and its extended directive (EU) 2015/863.

Battery

EU Batteries Directive 
controlled substances.

Carrying out control on storage battery and button cell battery according to EU 
Batteries Dir

Packaging material

EU Packaging Directive 
controlled substances

Controlling packaging materials and its waste according to Directive on 
Packaging and Packaging Waste (Directive 94/62/EC).

Wiwynn controlled 
substances

Items listed in Material Declaration Standards IEC 62474 published by 
International Electrotechnical Commission and requirements from customers.

Wiwynn monitored 
substances

Substances that are under the classification of environmental protection and 
concerned by customers but have not been banned; they shall be monitored 
continuously for the basis of reduction or elimination evaluation in the future.

Halogen-free 
product-controlled 
substances

In response to the requirements from customers on hazardous substance free, 
we introduced halogen-free or low-halogen regulations to specific products.

EU REACH substance of 
very high concern

Controlled substances according to Substances of Very High Concern (SVHC) 
announced by European Chemicals Agency.

Documentation 
control PSM/ 

document 
control Product investigation/ 

Parts verification 
PSM

Procedures 
updating/Risk 

evaluation/
Educational 
training/QM

High-risk supplier 
audit SQM

Selecting materials 
and designing 
based on the 
regulations 

R&D
Incoming material 

control IQC

Substance 
testing QE

Supplier 
communication/Material 

advice/Supporting 
documents/
SOURCER

Customer 
requirements 

AM/PM

Packaging Material Control Plan

Established four prohibited 
and restricted substance 
listed in EU Packaging and 
Packaging waste Directive, 
including lead, cadmium, 
mercury, hexavalent 
chromium.

Added two new controlled 
substances published by 
United States Toxics in 
Packaging Clearinghouse, 
including phthalates 
andPer fluoroalkyl 
substances.

Added mineral oil, which is 
a controlled substance for 
packaging and printed 
matter listed in Mineral Oil 
Act in France.

Continue monitoring the 
updates of Packaging and 
Packaging Waste Directive 
in EU and United States as 
the medium and long-term 
goals for complying with 
legal regulations on 
prohibited and restrict 
substances for Packaging 
materials.

Product Halogen Free Control Plan

Achievement of halogen 
free: 80%

Achievement of halogen 
free: 85%

Achievement of halogen 
free: 90%

Continue achieving more 
than 90% of the medium 
and long- term goals.

Product Restricted Substance Control Plan

Established 10 restricted 
substances based on 
RoHS Directive, including 
lead, cadmium, mercury, 
hexavalent chromium, 
polybrominated biphenyls, 
polybrominated diphenyl 
ethers, and phthalates.

Added five new 
substances, which are 
persistent bioaccumulation 
toxic substances listed in 
United States Toxic 
Substances Control Act, 
including 
Decabromodiphenyl oxide, 
Isopropylated phenol 
phosphate, 
2,4,6-Tri-tert-butylphenol, 
hexachlorobutadiene, and 
pentachloro thiophenol.

Added five new 
substances, which are 
prohibited and restricted 
substances listed in 
Prohibition of Certain Toxic 
Substances Regulations 
published in Canada, 
including 
hexabromocyclododecane, 
polybrominated diphenyl 
ethers, perfluoro octane 
sulfonic acid, 
perfluorooctanoic acid, and 
long-chain perfluorinated 
carboxylic acid.

Continue monitoring the 
prohibited and restricted 
substance plan on per/poly 
fluoroalkyl substances 
proposed by European 
Chemicals Agency as the 
medium and long-term 
goals for products 
complying with the legal 
requirements of prohibited 
and restricted substances.

2020 2021 2022 2025

Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

61



Product design that saves energy and reduces carbon

Cooling pPUE (partial power usage effectiveness) tested after actual operation of the new immersion cooling tank is lower than 1.03. It is estimated the whole PUE is 
1.08. Compared to the traditional air-cooling solution, which is 1.2, it has more outstanding performance in heat dissipation. After calculation, each cooling tank can save 
around 4.08kWh of energy. For the operation of consecutive one year, it can save electricity of 35,740.8 kWh, which is equivalent to the reduction of CO2e emission in 
18,192.1 kg every year.

Per year, each cooling tank 
can save approximately 

35,740.8kWh

Along with the increasing advance application, like high performance computing (HPC) and artificial intelligence (AI), in data centers every year, the load capacity and 
power required by the system are increasing constantly. Wiwynn focuses on the development of 48V/54V power conversion system. Through innovative design of power 
conversion, the back panel mounting power-supply system is optimized. After verification, the actual conversion efficiency is over 97%. It is better than the standards 
requested by customers. The calculation of power conversion solution from 48V to 12V reveals that the operation of each server in one consecutive year saves 130.3kWh. 
It is equivalent to the reduction of CO2e mission in 66.3 kg every year. For power conversion solution from 54V to 12V, it saves 44.32 kWh on each server for running in 
one consecutive year. It is equivalent to the reduction of CO2e mission in 22.6 kg every year.

Product A efficiency Product B efficiency

Load Current(A) Load Current(A)

Per year, each server can 
save approximately

174.62kWh

With the element of Metal-Oxide-Semiconductor Field-Effect Transistor (MOSFET) in 
the new manufacturing process, we effectively enhance the overall PCBA power 
conversion efficiency at least 91% via circuit board design and circuit integration and 
further reduce total power consumption of the system. It is better than the conversion 
efficiency requirement established by customers in 90%. After calculation, each server 
operating for one consecutive year will save around 165.8 kWh in average. It is 
equivalent to reduce CO2e emission of 84.4 kg.

Per year, each server can 
save approximately

165.8kWh

0 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 66 0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75

97%
KPI

97%
KPI

Tested figure of overall terminal plate power conversion rate

91.02 92.88% 92.01%

Product C Product D Product E
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Followed Waste Electrical and Electronic Equipment Directive (WEEE), the objectives of our 
product design are easy to disassemble, recyclable, and environmental protection. The 
products developed Since 2020, all products developed have undergone WEEE-3R 
assessment and verification, following the operational process. The product designs comply 
with 3R requirements (Reuse and Recycled rate = 80%, Recovery rate = 85%). Additionally, 
the products are labeled with the WEEE recycling symbol, indicating the prohibition of 
indiscriminate disposal of waste electrical and electronic equipment (WEEE).

Product design that saves energy and reduces carbon

Policy and Commitment

Resource
Budgeting for application to international safety certification 
as well as implementing ISO9001 Quality Management 
System, IECQ QC 080000 Hazardous Substance Process 
Management System, Green Product Management system 
(GPM), and Product Lifecycle Management System (PLM).

Evaluation Mechanism
According to the ISO9001Quality Management Systems, 
customer feedback problem are managed, and monthly product 
quality meeting are conducted to track and improve.
Assessing customer satisfaction through Quarterly Business 
Reviews (QBRs).
The third-party verification of ISO9001 and QC080000, internal 
audits, and irregular audits from customers.

Grievance Mechanism
Sales representative of the product is the main contact 
person for product quality and safety, and the Product 
Manager assists handling any issue related.

3.1.3 Customer relationship management

Wiwynn attaches great importance to the safety of products 
used by customers. We avoid using substances that contain 
risks or hazards to the human body and the environment on 
our products in order to ensure the health and safety of 

The policy of quality and hazardous substance free is “delivering 
zero-defect and competitive green products and services to 
customers on time”.

Meet 3R requirements 

Reuse 80% 

Recycled rate 80% 

Recovery rate 85% 

In the stage of product design, Green Design Guide is adopted. With the infrastructure of 
ISO 9001 Quality Management System, the implementation of recycled materials will be 
gradually increased. In 2022, recycled plastics have been introduced to all new products. 
Total usage of plastics in products was 545.9 tons. Among them, the accumulated usage of 
recycled plastics was 191.8 tons. Around 35% of the plastic materials used was recycled 
plastics, compared with only the virgin materials used, it is equivalent to reduce CO2e
emission of 209.1 tons. We will continue introducing it to other products and implement 
circular economy through responsible production to create positive effects to environment. 
Other than plastics used in products, plastic EPE used for packaging materials is recycled 
EPE(Extruded Polyethylene). The accumulated usage was 468.3 tons. Compared with only 
virgin materials used, it is estimated to reduce CO2e emission of 280.4 tons.

Reduce approximately

489.5 ton CO2e

Based on the sales volume of low-carbon products in 2022, the electricity saved from one 
year of operation is estimated to be 355,253.88 kWh. Additionally, the carbon reduction 
benefit from the adoption of recycled plastics is estimated to be 670.3 metric tons, 
approximately equivalent to the annual carbon absorption of 1.7 Daan Forest Parks.

Note: Calculation method limited to confidential commercial information, based on third-party verified carbon footprint 
data provided by suppliers.

The environmental 
benefit

1.7Forest Park

Approximately the 
carbon absorbed

Product operation efficiency

Recycled plastics implementation

355,253.88

-

180.8

Energy saved 
(kWh)

Carbon reduction effect 
(ton CO2e)

489.5

Product Recycled 
plastics implementation

Packaging materials 
Recycled EPE mplementation 再生塑料導入

209.1

Carbon
reduction effect 

(ton CO2e)

280.4

35%

Ratio
(%)

100%

191.8

Total recycled 
plastics used 

(tons)

468.3

545.9

Total plastics 
used (tons)

468.3

Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

63



The policy in quality and hazardous substance free is 
“delivering zero-defect and competitive green products 
and services to customers on time”.

Wiwynn attaches great importance to the safety and health impact when 
customers use our products. We continue evaluating and improving at different 
stages in product development, certification, and user experience among 
customers. Besides, we demonstrate it on the presentation of product quality to 
enhance product safety and reliability.

In 2022, we did not receive any grievances from customers regarding safety 
and health, and our products and services did not involve with any violation 
against laws and regulations for health and safety.

The information labels on products and services are handled in accordance 
with relevant laws and regulations. Customers can obtain product information 
from the product, user manual, or the Company’s official website. In 2022, there 
was no product and service information label that violates laws and regulations 
or violates laws and ordinances due to false sales.

Mechanism design optimization, tool-less

To enhance the operational convenience and safety for 
customers, the product design is based on tool free for 
disassembly, effort-saving, and safety structure. An electronic 
device with IO, hot plugging, and extraction structure is 
installed in the front end of the product. The maintenance on 
each device can be done by just pulling the drawer open. It 
alleviates the occupational injury caused to product operators 
over a long time. In addition, it also prevents workers carrying 
out operation at the area of heat in the data center to reduce 
the risk of hazards to human body. All products are provided 
with instructions and handbook for assembly and 
troubleshooting to help customers understand the correct 
operation method and the strengthen operation safety.

Paying attention on the feedback from customers
Information security protection

In the early stage of product development and design, 
we actively inquire product operators for anything related to the operational 
mode and pay attention to the feedback from product operators, such as 
issues like electricity safety and power configuration in the working 
environment in order to integrate them into product design as soon as 
possible.
Based on customers’ requirements in hardware, software, or firmware, Wiwynn 
carries customized development and product design and implement safety 
protection mechanisms on products.

Product safety regulations and verification mechanism 
Materials due diligence investigation
For the safety of product operators, we pass the relevant 
verification mechanism based on the international 
specifications or the safety certification required by different 
countries. In addition, to reduce the impact of hazardous 
materials to human health, we carry out due diligence on the 
materials and implement hazardous substance test on the 
materials received effectively.
Users are able to know clearly from the regulatory label on 
products for the certification information, such as UL, CE, 
FCC and other certifications.

Use and 
service

Product 
development 
and design

Certification
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The Company implements customer feedback management and improvement based on the Quality 
Management System. If receiving complaints from customers, PM or sales personnel will find out the 
problems that customers encountered first and pass the issues to the Customer Service Unit for 
subsequent handling. The Customer Service Unit is responsible for judging the types of the 
complaints and coordinating with relevant responsible units to handled the issues together in the 
shortest time until they are solved to protect the rights and interests of customers.

Wiwynn carries out regular customer satisfaction investigation and assessment through Annual 
Customer Satisfaction Survey, Quarterly Assessment, and Customer Audit to ensure the demands 
from customers handled satisfactorily and properly. Over the past four years, the customer coverage 
rate in our surveys has reached 100%, and the assessment scores have all been rated as 
satisfactory or above.

Based on the results of various satisfaction indicators, an analysis will be conducted to identify areas 
for improvement. The management level will assign a senior manager to develop top-down 
improvement policies and strategies, as well as coordinate with relevant internal units to ensure their 
effective implementation and monitor the progress of improvement. This ongoing commitment to 
self-improvement aims to enhance customer satisfaction.

Note: Satisfaction rating criteria A: 80% or above satisfaction; B: 60%-80% average; C: Below 60% requires improvement.

2019 2020 2021

% of satisfied customers Th rate of customer coverage 

Goals in 2022 % of satisfied customers (%) Goals in 2022 Th rate of customer coverage  (%)  

2022

100% 100% 100% 100%

100%

80%

100%

93%

87%

93%

Customer 
satisfaction

Technology 
Innovation

Customer 
Relationship

Quality 
Management

Cost 
Control

Others 
(such as Risk 
Management)

Product 
Delivery

Process of handling complaints from customers
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Climate change

Energy management

Environmental management

68

74

76

Biodiversity and forest conservation 81

ENVIRONMENTAL 
PROTECTION

04
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100% Renewable Energy Usage
2030

Net Zero Emissions
2040

Waste recycling rate
94.42%

No incidents of environmental non-compliance or 
penalties imposed

Consecutive �ve years

Energy-saving measures performance
-538,067kwh

Global renewable energy utilization rate
27.73%

HQ full area achieves renewable energy switching.
Headquarters (HQ) Full Area

Performance
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Board of Directors

Corporate Sustainability 
Committee
CEO, responsible person 
for the issues

Sustainable 
Development Office
Chief Sustainability Officer

Engineering Technology

R&D and application of 
low-carbon and 
low-energy consumption 
technologies.

Supply chain 
manufacturing

Carbon emission data 
collection
Supply chain carbon 
reduction management

 Product Planning  

Stipulating products 
strategies, planning and 
structure with competitive 
edge to achieve market 
goals

Finance

Responding to climate 
issues addressed by 
investors
Evaluating impacts of 
climate risk opportunities 
to finance

Business

Responding to customer 
climate issues survey and 
carbon disclosure 
requirements.

Human resource

Energy saving and carbon 
reduction measures 
planning

Legal

Evaluating the potential 
litigation risks and 
responses caused by 
climate

Marketing 
Communications

Releasing performance 
for climate issues to 
enhance corporate 
values

Risk supervision

Risk control

Risk evaluation

Risk response

Actively respond to the risks brought by 
climate change, grasp the opportunities 
obtained in the process of transition to a 
low-carbon economy, and e�ectively 
con�gure resources to enhance corporate 
competitiveness and operational 
resilience.

Climate change

Policy
Enhancing the implementation of solutions for 
climate change

Resource
Establishment of "sustainable energy and 
environment workgroup" and introduced 
management systems such as ISO 
14064-1: 2018 (Green House Gases 
Inventory Management Systems) and ISO 
50001: 2018 (Energy Management 
Systems)

Evaluation Mechanism
Board of Directors, Corporate Sustainability  
Committee

Commitment
Lowering greenhouse gas emission and 
enhancing efficiency of energy utilization

Governance

Risk management

Strategy

Indicators 
and goals

Board of Directors plays the role of supervision
The highest manager is the person in charge of climate-related issues
The Chief Sustainability Officer shall report to the Corporation Sustainability Committee at 
least twice annually and to the Board of Directors at least once annually

Management Organization Structure for Climate Related Issues

Sustainable Energy and Environment Workgroup
Coordinating various plants in achieving carbon reduction goals and green electricity planning
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4.1.2 Strategy

Wiwynn defines short-term, medium-term, and long-term timeline as 1-3 years, 
3-5 years, and more than 5 years. The risks identified contain transitional risks 
and physical risks, including existing regulations, emerging regulations, 
techniques, markets, goodwill, lawsuit, acute disasters, and long-term 
disasters. In 2022, the climate-related risks identified that have significant 
impacts on business operation or finance were mainly transitional risks. Among 
them, the possibility and impact caused by technical transformation were 
higher. It followed by the changes of supply chain requirements, such as the 
trend and commitment of using renewable energy, as well as legal risks, like 
total volume control/ emission trading, carbon tax, energy tax, and renewable 
energy regulations. The last was the impact of physical risks, such as the 
changes of temperature and rainfall as well as the changes of average 
temperature. According to IPCC AR6 evaluation report, global warming will rise 
temperature 1.5°C in the short term (2021-2040). Therefore, to control the rise 
of temperature, net zero trend was advanced from 2050 to 2040. In order to 
enhance emission reduction mechanisms, each country will establish stricter 
standards for energy consumption and carbon emission on products. Net zero 
trend and product energy efficiency legal standards (CBAM) are the main two 
emerging risks that we concern. The uncertainty towards product and service 
requirements in the market will also affect the Company’s medium-term and 
long-term strategy planning.

In terms of opportunities related to climate, except Taiwan upgrading 
Greenhouse Gas Emission Reduction and Management Act to Climate Change 
Response Act, each country established many restrictions on carbon emission 
to respond to climate changes, such as EU CBAM. Issues of climate change 
are not limited to one area; instead, it is a global impact and has expanded to 
each enterprise as supply chain effects. The emission reduction of products 
and services is closely linked to the value chain. To this, Wiwynn is currently 
introducing a carbon management platform and collecting emission data in the 
organization and in the supply chain via a digital and automatic method as the 
accordance for carbon management. We continue arranging the purchase of 
renewable energy. In the future, when we expand the construction of plants, we 
will consider the design of green buildings in priority. We will also take initiative 
to invest the development of new heat dissipation technology and integrated 
solutions to grasp business opportunities in the market.

4.1.1 Climate governance and strategies

In recent years, under the influence of climate change, the concept of using earth energy and resources has changed, and 
it has also brought operational challenges to various economies. In order to make sure the transparency of the information 
related climate-related risks and opportunities, Wiwynn started to disclose information related to climate change on the 
Corporate Sustainability Report in 2019 according to the TCFD framework. We will continue to respond to the operational 
challenges and opportunities brought by the climate change through the implementation of various plans. Meanwhile, we 
introduce climate change-related information into operation and investment decisions to enhance the realization of the 
solutions for climate change. We also commit to reducing the greenhouse gas emission to fulfill our corporate social 
responsibility.

The “Corporate Sustainability Committee” is the highest governance unit for issues related to climate. This committee is a 
functional committee under the board of directors and consists of four directors. The CEO, the highest executive in the 
management hierarchy, serves as the person in charge of climate issues, responsible for assessing and managing 
climate-related issues.  President, senior vice presidents and independent director are committee members. At least two 
meetings should be held every year, and chief Sustainability Officer is required to report to the Board of Directors at least 
once a year. In 2022, “Corporate Sustainability Committee” held two meetings. The latest report submitted to the Board of 
Directors was on February 22, 2023.

Highest governance unit for issues related to climate

At least once every year, “Sustainable Development Office” follows the global risk evaluation report to identify risks and 
opportunities in the upstream, organization, and downstream of the value chain. In recent years, climate risk has become 
one of the closely watched important risks in the global risk evaluation report. In 2022, we identified the speed-up of net 
zero trend in the future, the widespread of carbon pricing implementation to adjust financial impacts, business continuity 
management of climate risks, energy resource management, and price increasing, and material shortage caused by the 
changes of natural resources. We incorporated them into the overall risk evaluation and established management plans. 
Corporate Sustainability Committee reviewed the management plans and objectives before reporting to the Board of 
Directors. When the Board evaluates and instructs the Company’s production, R&D, supply chain management, and 
customer relationship, all the issues related to climate must be considered in order to control the implementation and 
promotion of relevant plans. In 2022, Wiwynn established goals of carbon reduction and commitment of using renewable 
energy as well as report it to the Board of Directors. In 2023, to deepen ESG performance management, we established 
goals of saving energy on products and reducing carbon during the manufacturing process. It is linked to the remuneration 
of high-level managers (like CEO, highest manager of each function and the head of plant) to approve their variable 
compensation based on the implementation status of the goals.

Climate-related risks integrating to the overall risk management system
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The “Sustainable Energy and Environment Workgroup” was established under the “Sustainable 
Development Office” to collect climate-related issues from each unit. Besides, considering the 
existing and emerging legal requirements related to climate change, such as “Climate Change 
Response Act”, “Renewable Energy Development Act”, and “Autonomous Regulations of Low-carbon 
City Development”, we conducted matrix analysis based on the possibility and level of impact to 
assess the impact (Note) on the Company’s financial position caused by climate change risks and 
opportunities. This assessment was carried out using coefficients from the SSP Public Database, 
TCCIP future scenario forecasts, and reports on international industry trends. We regularly follow up 
the subsequent situation of our climate strategies and course of action. The CEO monitors issues 
related to climate through the monthly meetings of the“Sustainable Energy and Environment 
Workgroup”,and Chief of Sustainability officer reports to the “Corporate Sustainability Committee” 
every half a year.

Please refer to "2022 Wiwynn TCFD Climate-related Assessment Report" for climate transformation and physical scenario analysis 
in 2022 .

Climate Risk Matrix

3
4

5

8

12
6

9

10 7

Impact intensity

Possibility 

Medium 
to high

Medium

Medium 
to low

Possible to 
some extent Possible Very likely Confirmed 

Domestic and overseas regulations and policies
1.

2.

3.
Technical transformation

7.

8.

Carbon reduction performance

5.

6.

9.

10.

Transitional risk

Physical risk

Change of supply chain requirements

Note: 

4.

Introducing carbon platform 
management to establish carbon 
emission data and monitor 
potential carbon costs timely.

Greenhouse gas 
emission cost

Medium In the 
organization

Short 
term

Increased operating 
costs and expenses

Carbon market Medium In the 
organization

Long 
term

Reduced revenue

The Company continues 
introducing innovative technologies 
and lowering potential costs 
required for significant 
transformation on products and 
manufacturing process in order to 
assist customers reduce PUE 
(power usage effectiveness) by 
providing higher-efficiency heat 
dissipation solutions and develop 
sustainable data centers.

Product 
technology 
transformation

Medium 
to high

In the 
organization

Medium
term

Enhanced R&D 
expenditure and 
increased development 
costs

Introducing carbon platform 
management to integrate supply 
chain carbon data management 
and for transparent disclosure. It is 
expected to present the 
performance in carbon reduction 
via diverse carbon reduction effects 
every year and enhance positive 
company brand image.

Attention of 
stakeholders

Low In the 
organization and 
downstream or 
customers

Short 
term
Medium 
term

Increased personnel 
costs and management 
fees

Carbon emission 
disclosure

Medium In the 
organization

Short 
term

Timely monitoring the trend of 
renewable energy to relatively 
reduce procurement costs. 
Through the implementation of 
the carbon platform, it aims to 
integrate supply chain carbon 
emission data and effectively 
promote carbon reduction plans.

Trend of 
renewable energy 
utilization

Medium 
to high

Upstream or 
supply chain, in 
the 
organization, 
downstream or 
customers

Short 
term

Enhanced energy costs 
and increased expenses

Supply chain 
carbon reduction 
management

Medium Upstream or 
supply chain 
and in the 
organization

Medium 
term
Long 
term

Increased costs and 
expenses

The Company has established 
business continuity management 
(BCM) and various business 
continuity plans (BCPs).It is 
anticipated that the introduction of 
relevant systems and drill plans will 
cost approximately NTD 1 million 
to NTD 2 million. This investment 
aims to effectively control the risk 
of operational disruptions and 
mitigate financial losses or 
personnel injuries caused by 
business interruptions.

Extreme climate 
causes hazards 
and affects the 
operation of 
enterprises

Medium In the 
organization

Short 
term

Endangered employee 
safety so that the 
enterprise’s labor costs, 
and management costs 
were increased; reduced 
productivity caused the 
reduction of revenue; 
impairment loss of assets 
caused the increase of 
capital increase.

Global warming, 
the rise of sea 
level, and erratic 
rain fall

Low In the 
organization

Long 
term

Increased indirect costs

Production and 
manufacturing 
technology 
transformation

Medium 
to high

In the 
organization

Medium
term

Increased capital 
expenditure and direct 
costs

Level of 
riskItem Location Time Impact/ financial 

implication Management method
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4.1.4  Climate indicators and targetsClimate Opportunity Matrix

The Company follows Decarbonization Pathway 
established by SBTi to calculate and estimate 
relevant indicators for climate mitigation and 
adaptation. Year 2021 is used as the base year. 
Emissions of Scope 1+2 will achieve an 
absolute reduction of 2.5% every year. By 2031, 
Scope 1+2 will be reduced 25% and 12.3% for 
Scope 3 (Note). Besides, Wiwynn also promises 
to achieve 30% utilization of renewable energy 
in 2030. In 2022, our global renewable energy 
utilization rate was 27.73% with an achievement 
rate of 92.43%. In 2023, Wiwynn further sets 
two key long-term goals of 100% renewable 
energy utilization in 2030 and net zero emission 
in 2040.

Target achievement rate calculated by 
Carbon Reduction Pathway established by 
SBTi based on 2021.

Scope 3 
achievement 

rate

Scope 1+2 
achievement 

rate

Target 
coverage 

rate
Border

Taiwan

99%

9%35%

Global (Taiwan 
and Mexico) 55%100%

Wiwynn deems “environment” as a part of the corporate sustainable development and integrates 
green conceptions into daily operation. We have implemented ISO 14001: 2015 (Environmental 
Management Systems) and IECQ QC 080000: 2017(Hazardous Substance Process Management 
Systems). In 2020, we implemented ISO 14064-1: 2018 (Green House Gases Inventory 
Management systems) and ISO 50001: 2018 (Energy Management Systems) to establish database 
for greenhouse gas inventory as the accordance for internal environmental management.

Greenhouse gas emission and energy management

12

1311

14

Impact intensity

Possibility 

Medium 
to high

Medium

Medium 
to low

Possible to 
some extent Possible Very likely Confirmed

We introduced energy-saving buildings to 
the plant in Malaysia that is currently under 
the construction. It is estimated to achieve 
30.37% energy efficiency and save around 
6,361,646 kWh (1kWh=NT$3). It saves 
NT$19.1 million every year.
In 2022, it was estimated the energy-saving 
and carbon reduction measures saved 
528,067 kWh every year as well as reduced 
around NT$1.85 million of electricity fee.

11. Efficient 
use of
resources

Medium In the 
organization

Short term
Medium 
term

Enhanced resource 
efficiency, lowered 
electricity fee, and 
reduced expenses

The Company has continued introducing 
low-carbon projects to our products, such as 
48V and 54V, high power conversion 
efficiency, recycled plastics, and liquid 
cooling. In 2022, it was estimated saving 
355,253.88 kWh and 670.3 tons CO2e carbon 
reduction efficiency.

12.Low-carbon 
products or
service

High In the 
organization 
and 
downstream 
or 
customers

Medium 
term

Satisfied customers’ 
demands on 
energy-saving products 
and increased revenue

Currently, the utilization rate of renewable 
energy is 27.73%. It is expected to increase 
every year to grasp potential opportunities.

13.Low-carbon 
energy

Medium Upstream 
or supply 
chain

Medium 
term

Enhanced the use of 
renewable energy and 
lowered the expense on 
the rising fossil fuel 
prices in the future

Performance of carbon reduction is presented 
via diverse carbon reduction efficiency every 
year to enhance positive company brand 
image.

14.Changes of 
customer
behavior

Low Downstream 
or 
customers

Medium 
term

Enhanced the 
willingness of long-term 
investment from 
investors and reduced 
the significant 
fluctuations on the 
value of stock

Level of
riskItem Location Time Impact/ financial 

implication Management method

Risk management

Strategy

Indicators and goals

Governance

Opportunity
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The Company takes reference to Greenhouse 
Gas Protocol (GHG protocol) and follows ISO 
14064-1:2018 to carry out greenhouse gas 
inventory. Organizational border is set based on 
the right of business control, and greenhouse 
gas inventory was implemented with reference 
to GHG protocol and the regulations of ISO 
14064-1:2018. Operating sites that have 
emissions less than 5% of total emissions or the 
emission data is less than one complete fiscal 
year were excluded. The rest sites were all 
verified through a third-party institution. The 
sites include Taipei Operation Headquarters, 
Tainan Branch Office, and the subsidiary in 
Mexico; the data collection coverage rate 
achieved 100%.
The emissions in the two most recent years 
showed a significant increase compared to that 
in the past years was mainly because the 
subsidiary in Mexico started to have the 
capacity of production and manufacturing from 
July 2021; the scale of business was expanded. 
In 2022, the greenhouse gas emission was 
27,148.2085 tons CO2e. Among that, 
1,186.6308 tons CO2e was from Scope 1 area 
and 25,961.5777 tons CO2e was from Scope 2 
area. The main source of emissions is the CO2 
emission generated by the purchased electricity, 
and it accounted for 95.63%.
To link with international carbon reduction 
pathway, the Company’s carbon reduction target 
was approved by SBTi in January 2023. The 
Company is proactive in arranging renewable 
energy procurement. In 2022, all the self-owned 
electric meters in Taipei Operation Headquarters 
have completed renewable energy transfer. 
Besides, to enhance renewable energy 
utilization rate, we adopted the mode of single 
electric meter multiple users for the renewable 
energy transfer in the office building. Combining 
with the purchase of renewable energy 
certificate, the Scope 2 market-based emission 
was 19,170.5147 tons CO2e and the renewable 
energy utilization rate was 27.73%.

Greenhouse gas emission

Greenhouse gas emission statistics over the years　　

Scope 
1

Scope 
2

Sum of 
Scope 1+2

2022202120202019

Stationary combustion 845.9931187.422700

Mobile combustion 183.1985139.830516.812210.7562

Location-based 25,961.577714,785.64305,913.02483,689.3964

Market-based 19,170.5147------

Location-based 27,148.208515,146.7695 5,957.1027  3,723.3398 

Market-based 20,357.1455 ------

Unit revenue 
emission
 (tones of CO2e/ 
NT$100 million

9.277.863.192.28

6.95------

Manufacturing emission 0000

Fugitive emission 157.439233.873327.265723.1872

Subtotal 1,186.6308361.126544.077933.9434

Location-based

Market-based

Greenhouse gas emission (tons CO2e)

Self-declaration (A)

Total (kWh)MexicoTaiwan

15,961,00015,501,000460,000

ISO14064-1 verification (B)

Remark

Difference (A)-(B)

15,810,000

151,000

15,501,000309,000

Listed renewable energy 
certificate amount (kWh)

Note 1:

Note 2:

Note 3:

The self-declaration follows Green-e Standard 
regulations, recognizing renewable energy certificates 
based on power generation dates, including certificates 
from six months before and three months after the 
report year.

GWP value follows AR6 report. In Taiwan, Scope 1 
adoptedGreenhouse gas emission coefficient 
management table, Edition 6.0.4. In Mexico, it adopted 
IPCC and heating values published by the local energy 
bureau. The electricity carbon emission factor in Taiwan 
was 0.509 kgCO2e and 0.423 kgCO2e in Mexico.

The subsidiary in Mexico expanded its operating 
function to production and manufacturing in the second 
half of 2021. The statistical data started to be included 
from the second half of the year. It was the result of 
self-inventory without being verified by a third-party 
institution.

ISO14064-1 is based on date of power generation in the fiscal year reported.
The difference is because the date of power generation in 151,000 kWh was in the second half of 2021 
while the certificate issuing date was in the early of 2022. It didn’t meet the criteria recognized by 
ISO14064-1.
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In 2022, the main sources of emissions in Scope 3 were the purchased products and services, as well 
as the use of sold products. According to the investigation and calculation, the emissions reduction in 
Scope 3 amounted to 1,793,008.64 CO2e, which accounted for 30.08% of the total emissions in 2022 
(excluding the reduction data in the table below). We will continue to strengthen supply chain 
management, engage with suppliers to establish carbon reduction targets, and collaborate with 
customers to develop environmentally beneficial products. Additionally, we will strive to improve 
product energy efficiency continuously.

Scope 1 Types of greenhouse gas emissions

Scope 3 Greenhouse gas emission

Note:
Note1:
Note2:

It is not included for the investigation/ incomplete scope of investigation of the fiscal year.
It has been included in Scope 1 and Scope 2. Therefore, no double counting.
There is no relevant operating activity.

(tons CO2e)

(tons CO2e) (tons CO2e)

Scope 1

2022202120202019

1,186.63081,115.9605 1,127.6788733.6264

Location-based 25,961.577723,581.858317,464.5190 14,649.8611

Market-based 19,170.5147------
Scope 2

Location-based 27,148.208524,697.8188 18,592.1978 15,383.4875 

Market-based 20,357.1455------

Sum of 
Scope 1+2

Unit production 
emission
(tons CO2e/ unit 
production PCS)

0.0120.0120.0120.036

0.009------

Location-based

Market-based

2022202120202019

   976.6564 323.5978 16.146310.3062 CO2

41.01402.26050.16240.0925CH4

12.32221.39490.50350.3576N2O

0000NF3

156.615733.873327.265723.1871HFC

0000PFC

0000SF6

1,186.6083361.126544.077933.9434Total

The subsidiary in Mexico was established on February 14, 2019. Its operating function was expanded 
to production and manufacturing in the second half year of 2021. To line up emission border, we 
adopted the method of economic data allocation to disclose the annual emissions in the Mexican 
subsidiary between 2019 and 2021. The production emission per unit in the three most recent years 
was 0.012. To actively fulfill the carbon reduction targets, we reduced the production emission per unit 
to 0.009 in 2022 through the purchase of renewable energy.

Greenhouse gas emission statistics over the years 
(emission border adjustment)

2022202120202019

Purchased products and services   1,408,286.77  1,848,446.65 14.954.04 

Capital goods 133,171.11 4,306.39--

Fuel and energy related activities   1,656.481,306.64 1,266.25 348.82 

Upstream transportation and distribution  1,084.20  393.96 --

Waste generated in operations 3.638.2517.181.05

Business travel 144.34 13.3630.84492.64

Employee commuting 5,335.033,433.37--

Upstream leased assets Note1Note1- -

Downstream transportation and distribution  5,735.4713,115.94--

Processing of sold products  1,769.36 1,526.51--

Use of sold products 2,588,632.282,310,467.87--

End of life treatment of sold products 21,016.0413,093.07-  -

Downstream leased assets Note2Note2- -

Franchises Note2Note2--

Investments 238.9491.01--

Total 4,167,073.654,196,203.02 1,329.22 846.55 
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In 2022, the total renewable energy usage was 
57,459,600 MJ, and the non-renewable energy 
usage was 164,878,801 MJ. The total 
non-renewable energy usage per unit revenue 
reduced 2.65% compared with that in 2021. 
The main source of energy utilization was the 
purchased electricity followed by small amount 
of natural gasand liquefied petroleum gas. We 
plan to install roofsolar panelsin the self-owned 
plant constructed in Malaysia to generate 
electricity for the use in the plant. In the future, 
new plants will also adopt the idea of green 
buildings to introduce energy-saving design 
and reduce the use of non-renewable energy.

Energy management

Energy consumption statistics

Note 1: Total non-renewable energy includes purchased non-renewable electricity and all fossil fuels.
Note 2: Mexican subsidiary has been included to the border of statistics from the second half of 2021.

2022202120202019Unit

Self-generation and 
self-usage renewable

0000kWh 

0000MJ

Gasoline
 7.7125 6.6230   7.13404.5540kL

  251,866 216,288 232,975   148,720MJ

Diesel fuel
 1,750 1,40000L

61,546 49,237 00MJ

Natural gas
 361,696 90,92900L

 12,114,775 3,045,61200MJ

Liquefied petroleum gas
  97,434  41,88800kg

  2,706,663 1,163,62400MJ

Purchased renewable
15,961,000000kWh 

57,459,600000MJ
Electricity

Purchased non-renewable
41,595,54229,698,74911,475,618  6,783,087 kWh 

149,743,951106,915,49641,312,22524,419,113MJ

Total

Total renewable energy 
consumption

15,961,000000

57,459,600000

kWh 

MJ

Total non-renewable 
energy consumption

45,799,66730,941,73811,540,3336,824,398

164,878,801111,390,25741,545,20024,567,833

kWh 

MJ

Energy management performance 
indicators

Total renewable energyconsumption per unit 
revenue (MJ/NT$ 100 million)

Total non-renewable energy consumption per unit 
revenue(MJ/NT$ 100 million)

2019

15,016.97

2020

22,225.28

2021

57,827.24

2022

56,296.45
0 0 0 19,619.09
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Energy-saving performance over the 
years

It was estimated that 528,067 kWh of 
electricity could be saved every year through 
the energy saving and carbon reduction 
measures implemented in 2022. It also 
reduced around NT$1.84 million electricity 
expense at the same time, which was 
equivalent to reducing emission of 268.79 tons 
CO2e. Wiwynn will continue enhancing 
equipment efficiency to ensure effective 
utilization of energy.

To achieve emission reduction goals, Wiwynn 
has established the "Energy Conservation and 
Carbon Reduction Incentive Operation 
Procedure," which includes bonus incentives 
for employees who propose ideas for 
greenhouse gas reduction and improving 
energy efficiency.

Measures of energy saving and carbon reduction

Energy-saving measure/ Energy-saving Estimation
Greenhouse gas 

emission reduced
(ton CO2e/year)

Number of kWh saved
(kWh/year)

Old reciprocating unit: Total electricity consumption in 2021was 166,480 
kWh.
New magnetic levitation unit: Total electricity consumption in 2022 was 
129,040 kWh.
Annual energy saving was 37,440 kWh in total.

19.0637,440

Taipei Operation Headquarters C8F main water-cooled water chiller unit replacement

The air outlet temperature of MAU heater was reduced from 15oC to 14oC.
Projected annual energy savings based on actual measurements is 
103,494.3 kWh/year.

52.68103,494

MAU energy saving
Adjust air outlet temperature of MAU from 15oCto 14oCto reduce MAU heater electricity consumption

Full flow of MAU pipeline is 158CMH.
When MAU air outlet humidity was adjusted from 75% to 85%, it is 
estimated to saving 5% of flow.
It is expected to save 57,259CMH of cooling water.
It is equivalent to 83,245 kWh of electricity.

42.3783,245

MAU cooling water energy saving
Adjust MAU air outlet humidity from 75% to 85% to reduce the usage of MAU cooling water

Total 268.79528,067

Natural air inlet: PUE 1.41
Traditional air cooling: PUE 1.77
Annual energy saving was 303,888 kWh in total.

154.68303,888

Taipei Operation Headquarters- 
Rack Integration Testing Lab uses natural air inlet to adjust temperature

Energy saved
(kWh/ year)

2019 2020 2021 2022

89,436

246,422
292,860

528,067

Greenhouse gas emission reduced
(tons CO2e/year)

2019 2020 2021 2022

47.67

124.00
147.02

268.79
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4.3.1  Waste

Retrospective Reduction and 
Management  

Compliant Filing and 
Disposition

Life Advocacy and 
Promotion

Resource Recycling and 
Regeneration

The Company uses innovative technology to provide solutions for various 
products and systems to hyperscale data centers and cloud infrastructure. The 
raw materials put into production operation mainly include key components, 
electronic materials, mechanism materials. To reduce the harm to the 
environment during production and operation as well as by the end of product 
life cycle, Wiwynn focuses on the procurement, product design and 
manufacturing and follow the regulations specified in Green Design Guide and 
Waste Electrical and Electronic Equipment Directive (“WEEE” in short) to 
implement environmentally friendly design that is low-pollution, easy 
disassembly, and recyclable. In addition, through daily operation advocacy on 
waste reduction, we implement proper waste sorting to enhance recycling and 
reutilization rate and devote to reduce impacts to the environment. Wiwynn 
achieved ISO 14001 data collection coverage rate in 100% Note. In 2022, a 
minor defect was addressed for improvement by the ISO 14001 third-party 
audit institution, and it has been completed in the same year. With the actual 
implementation process of P-D-C-A, Wiwynn has involved with no 
environmental violation or penalty for five consecutive years.

Note: Approximately 98.92% of global branches have obtained ISO 14001 certification, calculated based on 
the number of employees.The remaining sites undergo an internal audit process and form reviews to 
complete the relevant assessments.

Committed to creating common good between corporate operations and the environment as well 
as continue strengthening sustainable actions to ful�ll circular economy.

Environmental management

Policy and Commitment
Promised to compliance with environmental safety and health regulations, fulfill waste 
recycling, and continue improving environmental safety and health performance to reduce 
environmental pollution.

Resource
Introduced ISO 14001: 2015 Environmental Management Systems and entrusted qualified third parties to 
deal with clearance and treatment.

Evaluation Mechanism
ISO 14001 third-party verification, annual performance examination, regular audit and 
guidance to clearance and disposal institutions.

Grievance Mechanism
Employees can make grievances to the environmental safety department in the Company via face-to-face, 
telephone, email or other methods.

Stakeholders can make grievances through the phone and email address provided at “Stakeholder 
Section” in Wiwynn’s official website.
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The Company identifies hazardous business waste based on impacts to the 
environment. We evaluate its level of impact in the value chain and adopt 
management methods of appropriate use and reduced use as well as use it in 
the working environment that meets legal requirements in order to reduce 
hazards to the environment and human body. In terms of waste, we follow the 
Waste Disposal Act and other relevant laws to implement declaration and 
disposal procedures.

To effectively manage the waste generated in the production and operation 
process, a qualified clearance and processing organization is assigned to carry 
out the waste treatment procedure and declare the relevant data in accordance 
with the Waste Disposal Act to ensure that the waste generated under the 
Company’s operation meets the environmental, safeand hygienic disposal 
procedures.

Clearance, processing organizations, and processing personnel must have 
waste treatment licenses and qualified certificates of Class A technology 
personnel to handle the relevant matters according to the contract signed. If 
there is a violation of laws and regulations, the contract will be terminated 
immediately. In 2022, the clearance and processing institutions were audited 
according to relevant procedures and no defects were found.

Waste disposal procedure

In 2022, the total global waste was 
8,520.24 tons. It increased 
significantly compared to that in 
2021. It is mainly because the 
Mexican subsidiary expanded its 
operating function to production and 
manufacturing from the second half 
of 2021. The waste it generated has 
been included to the statistics from 
2022. Waste output per unit revenue 
in Taiwan reduced 0.05 compared to 
that in 2021, and the global waste 
recycling rate was 94.42%. 

In Taiwan, we will increase waste 
reutilization channels step by step 
and strengthen recycling and 
circulation system to effectively 
enhance resource recycling and 
reutilization rate. In Mexico, we will 
carry out reduction based on the 
source of waste or seeking the 
opportunity to reuse in the plant to 
reduce waste and increase 
reutilization in order to continue 
improving environmental 
performance.

Results of waste statistics

Input

Key components
Electronic materials
Mechanical materials and parts
Packaging materials
Business supplies

Traceability management and proper recycling 
implementation

Manufacturing process of production
Operating activities

Hazardous substance management
Renewable material procurement
Recycled and reused material procurement 
(such as packaging materials)

Improved product design (using recycled materials, 
reduced materials in manufacturing)
Products are easy disassembly and recyclable.

Output

Waste 
Sorting and 

Labelling 
Management

Waste 
Ex-Factory 
Sampling 
Inspection

Qualified 
Collection 

and Disposal 
Institutions

Hazardous 
Business 

Waste

General 
Business 

Waste

Management Process

Incoming materials control

Product improvement
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Waste recycling and reutilization rate Note

47.97% 55.07% 61.84% 66.37% 96.49% 94.42%

Waste output per unit revenue (tons/ NT$100 million)

0.03 0.22 0.25 0.20 2.71 2.91

Non-hazardous waste output per unit revenue (tons/ NT$100 million)

0.03 0.13 0.22 0.17 2.71 2.88

Hazardous waste output per unit revenue (tons/ NT$100 million)

0.01 0.09 0.03 0.03 0.00 0.03

Note: 

To implement traceability for reduction and proper waste sorting for the 
enhancement of resource recycling and reutilization rate,Tainan Branch offered 
training to 30 seeded employees to complete 30 hours of educational training 
on waste education.

Educational training

2019 2020 2021 Taiwan

2022

Mexico Total

Waste management performance indicators

Note 1: 

Note 2: 

Data of 2019 was revised. The total waste after revision was 54.66264 tons. Data between 2019 and 2021 were re-classified according to Business Waste 
Declaration Principle.
The border between 2019 and 2021 was Taiwan. Border statistics of 2022 included the data from the subsidiary in Mexico.

26.22 27.61

Hazardous waste
a. Reutilization 0 2.94 1.20 0.82 0 0.82

b. Recycling 0 0 0 0 0 0

c. Other disposal (recovery) operation 0 0.25 0 0 1.62 1.62

d. Incineration (including energy recycling) 12.27 0 12.56 14.42 0 14.42

e. Incineration (excluding energy recycling) 0 152.36 50.10 69.10 0 69.10

f. Landfill 0 4.04 0 0 0 0

g. Other disposal operation 0 0 0 0 0 0

Non-hazardous waste
h. Reutilization 0 192.13 1.83 2.62 0 2.62

i. Recycling 169.62 222.45 7,653.67 7,876.12

Hazardous waste
o. On-site 0 0 0 0 0 0

p. Off-site 12.27 159.59 63.86 84.34 1.62 85.96

Non-hazardous waste
q. On-site 0 0 0 0 0 0

r. Off-site 42.40 245.18 415.65 502.09 7,932.19 8,434.28

j. Other disposal (recovery) operation 0 0 123.86 163.30 0 163.30

k. Incineration (including energy recycling) 0 0 94.83 100.52 0 100.52

l. Incineration (excluding energy recycling) 16.16 25.44 24.61 11.50 0 11.50

m. Landfill 0 0 0 0 278.52 278.52

n. Other disposal operation 0.02 0 0.90 1.70 0 1.70

2019 2020 2021 Taiwan
2022
Mexico Total

Total 54.67 404.77 479.51 586.43 7,933.81 8,520.24

tons

The calculation of waste recycling and reutilization rate is the sum of columns a, b, c, h, i, j in 
“Results of waste statistics” divided by the total volume of waste.

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

78



4.3.2  Water

The operation of Wiwynn is mainly involved with household water consumption. No water is required 
in the manufacturing process and no water is contained in products. Therefore, there is no water 
consumption. The source of water includes tap water, recycled rainwater, and groundwater. It causes 
no significant impact to natural water sources, and the wastewater generated is only general 
household water waste.

The Company adopts Aqueduct Water Risk Atlas published by World Resources Institute (WRI) to 
analyze the water resource pressure index in our global operating sites, evaluate the risk level of 
water resources, and disclose the source of water, drainage receiving waters, and wastewater 
treatment units. Currently, there is one operating site located in the area with higher water pressure 
index. We will actively find out and respond to the impact caused to the local society and 
environment to protect the precious water resource.

Water consumption statistics
Water resource pressure index

Water management performance indicators

Million liters

Note: Statistical border started to include the subsidiary in Mexico from the second half of 2021.

Based on the source

Based on the destination

2022202120202019

A. Tap water 120.4872.3041.6621.44

B. Surface water (lake, river) 0000

F.Total discharge 187.83124.2341.7522.04

G.Water consumption (E-F) 0000

C. Groundwater 67.0251.3100

D.Recycled rainwater 0.330.620.090.60

E.Total water consumption 187.83124.2341.7522.04

Water consumption per 
unit revenue 
(million liter/ NT$ 100 million)

2022202120202019

0.060.060.020.01

Water 
pressure 
index

Source of 
water

Drainage 
receiving 
waters

Wastewater 
treatment unit

WYMX SubsidiaryTainan Branch OfficeTaipei Operation 
Headquarters

HighMedium lowMedium low

Hueco Bolson Aquifer 
Mesilla / Conejos 
Medanos Basin

Baihe/ Wushantou/ 
Tsengwen/  Nanhua/ 
Agongdian Reservoir

Xinshan Reservoir

Use in agricultural 
irrigationYanshuei RiverTamsui River

Valle de Juarez water 
treatment plant

Tainan Science 
Park Sewage 

Treatment Plant
Dihua Sewage 

Treatment Plant

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

79



4.3.3  Air

The Company only uses isopropanol (IPA) during the manufacturing process for cleaning purposes. 
No other gas emissions, such as ODS, NOx, Sox, POP, HAP, and PM, are involved. Presumed 
isopropanol (IPA) is 100% volatile, it is estimated the VOCs emission in 2022 was the one-year 
usage of isopropanol (IPA), which was 17.62 tons. The figure is lower than the limits regulated by 
laws.

In addition, Montreal Protocol on Substances that Deplete the Ozone Layer lists ozone depleting 
substances (ODS) as the control for hazardous substance and strictly requests no such substance 
shall be contained in the materials delivered by the supply chain. Annual audit in Wiwynn’s 
manufacturing plant in Taiwan was carried out, including 8 types of cleaning solvents and chemicals. 
No ODS substance, like chlorofluorocarbons (HCFCs), halon, carbon tetrachloride (CCl4), 
1,1,1-trichloroethane, hydrobromofluorocarbons (HBFC), and methyl bromide. The Company will 
continue declaring and monitoring according to Air Pollution Control Act to meet legal requirements 
and environmental protection regulations.

Volatile organic gas emission

Isopropanol usage and management

Environmental management performance indicators, targets, and achievement rate

Isopropanol (tons)

2022202120202019

17.6213.1616.8610.03

Target Achievement rate in 2022

2021 is used as the base year.
Total non-renewable energy usage per unit 
revenue

Reduced 2.65% compared to that in 2021

Energy

Water consumption per unit revenue= 0.06 0.06

Water

VOCs≦20 tons/ year 17.62 tons/ year

Air

Waste

Use 2021 as the base year for Taiwan.
Waste output per unit revenue in Taiwan Reduced 0.05 compared to that in 2021

Use 2022 as the base year for Mexico.
Waste output per unit revenue

Waste recycling and reutilization rate in 
Taiwan > 80%

66.37%
we will increase waste reutilization channels in 
Taiwan step by step to strengthen recycling 
and circulation system and effectively enhance 
resource recycling and reutilization rate.

Waste recycling and reutilization rate in 
Mexico >80%

96.49%

Isopropanol
Environmental monitoring is conducted semi-annually 
in the operational areas.
In accordance with the relevant regulations of the 
Waste Disposal Act, the waste is handled.

Used for 
process wipin

Waste 
generated from 

the use of 
Isopropanol
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Biodiversity and forest conservation

To respond to the emphasis on biodiversity and forest conservation from international communities, 
Wiwynn starts from its own operation. In the future, we will work with our sustainable supply chain 
and value chain partners and engage with the opinions from external stakeholders to support the 
maintenance of biodiversity and forest conservation as well as establish relevant mechanisms and 
systems step by step.

Wiwynn launched a coastal forest planting program in 2021 and chose Taijian National Park which is 
near its operating site in Tainan as the second location for coastal plantation in 2022. Taijian National 
Park has abundant cultural and ecological resources. Of which, Qigu Lagoon is one of the remains of 
old Taijian inland sea silting floating lands. It is surrounded by offshore barriers to create a stable 
inland sea environment and becomes the habitat for many precious and rare species, including more 
than 200 types of migratory birds, like Black-faced Spoonbill, and 200 types of fish, shrimps, and 
shellfish. Among them, 3 types are listed as critically endangered, and 4 types are listed as 
endangered species by International Union for Conservation of Nature and Natural Resources 
(IUCN). However, under the impact of global climate change and the aging of offshore barrier coastal 
forest, Taijian inland sea starts to show shoal narrowing and retracted shoreline. To protect 
WangziliaoShoal in Taijian National Park and maintain the wetland ecology of Qigu Lagoon, Wiwynn 
works with Tse-Xin Foundation for afforestation in the shoal under the assistance of professional 
partners. We planted 6,000 saplings to create shoal coastal forest, enhance ecological habitat 
functions of wetland and coast and restoration capabilities of biodiversity, increase environmental 
adaptation to climate change, strengthen natural carbon sink, preserve cultural heritage, and 
promote sustainable development of ecology.

In 2023, except continue promoting Taijing shoal afforestation program, Wiwynn will also commit the 
restoration and afforestation program in Wuling Farm. Wuling area is the hometown of Formosan 
landlocked salmon in Taiwan. Its main habitat is the high-mountain streams with temperature below 
17°C. In the past, the overexploitation of mountain forests and natural disasters damaged the habitat 
of Formosan landlocked salmon. Their living environment was under serious threat, and it caused 
significant decrease of Formosan landlocked salmon. To restore the habitat ecology for Formosan 
landlocked salmon, Wiwynn plans to plant trees near its main habitat to restore forest environment, 
slow down the outflow of soil and rock, effectively cultivate the source of water, and stabilize water 
temperature to provide Formosan landlocked salmon a steady habitat environment and source of 
food. Through the restoration program, each sapling planted by Wiwynn represents a tree of hope for 
national land restoration and Formosan landlocked salmon habitat ecology recovery.
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Talent attraction and retention

Talent cultivation

Human rights management

Health and safety

Social welfare

84

96

104

110

118

SOCIAL 
INCLUSION
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% of female managers
32.78%

Total turnover rate of the global employees compared to 
the previous year.

-2.62%

The growth rate of female in STEM fields compared to 
the previous year.

1.3%

The reinstatement rate after the parental leave
90.96%

The growth rate of new employees compared to that in 
2019

338%

The growth rate of the passing rate of English 
proficiency tests compared to the previous year.

10.69%

Average training hours for all staff
31.65 hours

Average training cost
NTD 1,101

Training hours of professional courses (11.2 hours per 
employee on average).

35,569 hours

The number of people and hours of learning on the 
online platform

10,036 persons
136,961.8 hours

The number of  internal instructors, and the classes in 
total delivered by internal instructors

10 internal instructors
35 courses

The growth rate of the number of individuals and training 
hours for language-related courses compared to the 
previous year.

157%(Persons)

514%(Hours)

The number of individuals and training hours for 
occupational safety-related courses.

7,601 persons
8,128 hours

Performance
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Global employee analysis in 2022

5.1.1  Diversity

Wiwynn respects every employee, guarantees gender equality in work rights, performs diversified employment, 
abides by the "Labor Standard Act", "Act of Gender Equality in Employment", and "Employment Service Act" as 
well as prohibits employment discrimination to ensure candidates in different gender, age, or even the people 
with disabilities get fair employment opportunities.
The total number of employees in Wiwynn in 2022 was 6,768 people; among them, 4,624 people were direct employees 
while 2,144 people were direct employees (including managerial officers). The average age of the employees was 32 
years old, and the average years of service were 2.26 years. The ratio of male employees to female employees among the 
total number of employees was 6:4. The ratio of female employees taking the managerial post was above 32.78%. In 
terms of middle management, the ratio of female managers is increasing every year. It shows Wiwynn’s inclusion for a 
diverse workplace as well as provides employees fair opportunities for promotion and good career development.

Attracting outstanding talents with competitive salary 
and welfare as well as diverse equality policies. We treat 
employees as the most important partners, care 
employees' physical and mental health, and establish a 
healthy and happy workplace culture.

Policy
Happy Wiwynn, a diverse and inclusive friendly workplace.

Commitment
Complying with labor regulations and formulating personnel 
management rules in accordance with relevant laws and 
regulations as well as meeting legal regulations for labor 
conditions from employment, appointment, welfare to 
retirement.

Resource
The Human Resources Department in the Company 
contains the functions of recruitment, training, salary & 
compensation, and employee relations; dedicated personnel 
are assigned for the promotion of policies.

Evaluation Mechanism
Compensation Committee, New Employee Symposium, Employees 
Relations Promotion Committee, Employee Welfare Committee, and 
implementation of regular internal audits.

Grievance Mechanism
The Company provides the employee grievance hotline and 
email address on the internal portal and has a grievance 
handling method available to clearly define processing 
procedures and incentives & punishments. Stakeholders can 
make grievances through the phone and email address 
provided at “Stakeholders Section” in Wiwynn’s official website.

Talent attraction and retention

Nationality 41.21%
1,243persons

44.57%55.43%
1,546persons

Taiwan 54.36%
1,429persons

38.84%61.16%
2,250persons

Mexico

2.63%
104persons
58.43%41.57%

74persons

Philippines 0.87%
21persons
35.59%64.41%

38persons

United States

0.74%
50persons

100%-
-

Vietnam 0.07%
4persons

80%20%
1persons

China

0.05%
-
-100%

3persons

India 0.05%
1persons
33.33%66.67%

2persons

Malaysia

0.01%
-
-100%

1persons

Bangladesh 0.01%
-
-100%

1persons

Venezuela

Male Female
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Job position

68.32%
2,083persons

45.05%54.95%
2,541personsDirect personnel

16.53%
433persons
38.70%61.30%

686personsIndirect personnel

15.15%
336persons
32.78%67.22%

689personsManagerial officers

Management level 0.81%
13persons

19.12%80.88%
55personsSenior managers

Male

1.98%
37persons

21.64%78.36%
134personsMid-level managers

Male

Junior manager
Female

7.39%
286persons

36.39%63.61%
500personsJunior manager

Male

0.19%
Senior managers

Female

0.55%
Mid-level managers

Female

4.23%

84.85%
General employees

Age

45.10%
1,284persons

42.07%57.93%
1,768personsLess than 30 years old

50.00%
1,460persons

43.11%56.89%
1,927persons30-50 (excluded)

years old

4.90%
108persons
32.83%67.17%

221personsAbove 50 years old

Nature of contract

99.78%
2,846persons

42.10%57.90%
3,907persons

Non-fixed term 
employees

0.22%
6persons

40%60%
9personsFixed-term employees

Working hours

99.80%
2,848persons

42.10%57.90%
3,913personsFull time

0.20%
4persons

40%60%
3personsPart time

- -
--

-Non-guaranteed
working hours

Work location

44.10%
1,372persons

46.00%54.00%
1,613personsTaiwan

54.82%
1,455persons

39.22%60.78%
2,255personsMexico

1.08%
25persons
34.25%65.75%

48personsUnited States

Male Female
Note: The definition for senior managers is “managers of two levels below CEO”, mid-level managers are “IDL with a job grade above 12, and junior managers are “job grades of 10 and 11 and factory foreman/ all-rounder”.
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% of female STEM personnel

26.28% 25.52% 26.82%25.08%

% of female managers at the unit of revenue 
to the total number of managers

65.22% 74.20% 72.20%61.54%

% of female junior managers

35.14% 36.20% 36.39%30.99%

% of female mid-level managers

12.50% 15.87% 21.64%8.33%

% of female senior managers

21.57% 21.15% 19.12%29.27%

% of female managers

27.94% 32.09% 32.78%25.97%

Employee analysis- nature of the contract

Note 1: 

Note 2:
Note 3:  

The definition for senior managers is “managers of two levels below CEO”, mid-level managers are 
“IDL with a job grade above 12, and junior managers are “job grades of 10 and 11 and factory 
foreman/ all-rounder”.
Units of revenue include sales, PM, and Marcom.
STEM includes R&D, quality analysis and verification, manufacturing, product development, and 
finance.Note: There was no employee with non-guaranteed working hours.

Employment status of female managers

Ratio to the 
employees in United 
States and Mexico(%)

Number of 
people 

(persons)

Ratio to the 
employees in 

Taiwan(%)

Number of 
people 

(persons)

Taiwan United States and MexicoGender
Category Type

Nature of 
the 
contract

2,30353.74%1,604Male
Non-fixed term 
employees

60.88%

1,48045.76%1,366Female 39.12%

00.30%9Male
Fixed-term 
employees

0%

00.20%6Female 0%

Working 
hours

2,30353.94%1,610Male
Full time

60.88%

1,48045.83%1,368Female 39.12%

00.10%3Male
Part time

0%

00.13%4Female 0%

00%0Male
Non-guaranteed 
working hours

0%

00%0Female 0%

2020 2021 20222019
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Venezuela

- - 0.10%- - 0.01%

Malaysia

- - 0.20%0.10% 0.20% 0.04%

India

- - -- 0.10% 0.04%

China

- - 0.39%0.20% 0.20% 0.07%

Vietnam

- - -- - 0.74%

United States

- - 3.71%- - 0.87%

Philippines

- - 2.05%5.50% 4.70% 2.63%

Taiwan

100% 100% 63.60%94.20% 94.80% 41.24%

Mexico

- - 29.95%- - 54.36%

Wiwynn is committed to create a diverse and inclusive workplace, respects the 
uniqueness and difference of each employee, and hopes to bring multiple 
perspectives to the organization to drive the opportunity of continuous growth 
of Wiwynn.Currently, Taiwan and Mexico are Wiwynn’s two major operating 
sites. The composition of employees comes from 9 different countries. Among 
them, the ratio of the top three countries are Taiwan, Mexico, and Philippines, 
accounting for 98% of total number of employees.

Nationality distribution of global employees

Wiwynn treats all employees fairly and equally without affecting by factors of gender, religion, race, nationality, age, and 
ethnic minorities. We provide a diverse working environment. In 2022, we employed 18 disabled employees and 15 
aboriginal employees as well as create a friendly workplace for the disabled employees by installing armrest in the toilet 
and the accessible ramp in the office area to provide a safe and secure workplace to our employees.

Employment status of aboriginal and disabled employees in Taiwan

Employees at each operating site are mainly local residents. The ratio of hiring local residents for managerial posts and 
general employees in Taiwan was above 99%, and the ratio of hiring local residents as general employees in Mexico was 
also above 99%. It shows the Wiwynn’s market position in the location of the operation. The local members included in the 
management level not only strengthen human capital but also enhance local economic benefits.

Ratio of local residents employed

Note: Residents refer to those who have the nationality of the country.

Ratio of taking managerial post
2020 2021 2022

Ratio to the total number of employees
2020 2021 2022

Region/ type of employees Ratio of residentsNon-local (persons)Local (persons)

Taiwan

Management level 99.23%5648

General employees (IDL) 99.02%8810

General employees (DL) 87.52%1891,325

United 
States and 
Mexico

Management level 92.20%29343

General employees (IDL) 94.68%16285

General employees (DL) 99.81%63,104

Total 96.26%2536,515

Disabled employees

2020 2021

0.57%11

2022

0.60%180.64%11

Aboriginal employees 0.78%15 0.50%150.87%15

Ratio to the 
total number 
of employees

Number of 
people 

employed 
(persons)

Ratio to the 
total number 
of employees

Number of 
people 

employed 
(persons)

Ratio to the 
total number 
of employees

Number of 
people 

employed 
(persons)
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5.1.2  Talent attraction

Diversified recruitment channels/ recruiting 
diverse professional talents
Excellent talents are the essential condition for 
Wiwynn to offer high-quality products and services 
as well as maintain corporate innovative energy. 
With global and multiple channels, Wiwynn actively 
recruits like-minded talents to pour in continuous 
energy to Wiwynn, including campus recruitment, 
employment matchmaking conference held by 
Institute for Information Industry, global recruitment 
website, and employees’ recommendation, to attract 
diverse and excellent talents.

Global talent recruitment channels

Note : Rate of new employee (%) =  The number of new employees of the year/ the total number of employees by 
the end of the year.

Actively invest resources to recruit excellent and potential talents as well as  
attract and retain proper talents to create a wonderful future.

Recruitment website

711,608
unique visitors

104 Job Center, Empleos Maquila 
(recruitment website in Mexico), 

Indeed (global recruitment 
website)

Internal

339persons

Recommendation by 
employees

Campus

7sessions

Campus recruitment expo 
and presentation

To recruit excellent talents, Wiwynn’s new employees have undergone strict selection standards and 
passed English and  professional tests as well as the evaluation through face-to-face interview. In 
2022, Wiwynn Corporation introduced a global well-known testing system to adopt AI digital skills 
assisting managers during the process of interview in order to grasp the behavior disposition and 
potential capabilities of the job seekers more precisely and create the human resource analysis 
capacity for digital transformation of workplace. Along with the demands of the Company’s 
development and growth dynamics, the number of new employees recruited by Wiwynn increased to 
3,241 persons from 739 persons in 2019. The growth rate achieved 338%.  The main distribution of 
workplace is Taiwan and in Mexico and 50% of them are below 30 years old to bring new energy of 
innovation to Wiwynn.

Literacy of human resources

Wiwynn started to expand the scale of business in 2019. Except the establishment of Tainan Branch, 
the subsidiary in Mexico also expanded the business function in the second half of 2021 and 
became a subsidiary that also deals with production and manufacturing so that the number of global 
new employees continued increasing. The rate of new employees achieved 47.89% in 2022.

Statistics of new employees

2020 2021 20222019

54.34%

37.19%

47.89%

65.23%

24,036

17,47517,135
14,316

3,241

1,757

932
739

Total number of new employees % of new employeesAverage recruitment expanse per person (NT$)

Posted by a famous recruitment website as 
"One of ten enterprises in the technology 

industry that new graduates dream to work for” in 2023.

Overseas

Interviewed with 16 
overseas talents

Overseas students in Taiwan 
employment matchmaking 

workshop
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Analysis of new employees in 2022 The total turnover rate of the global employees in 2022 was 20.85%. It reduced 2.62% compared to 
the 23.47% in 2021. It is mainly because the implementation of job leveling projects. It is also 
expanded to the overseas operating sites to establish a consistent global career development 
framework. It is also combined with talent recruitment and cultivation to promote competency 
development, increase the diverse development opportunities for global employees, and enhance 
loyalty among employees. Besides, Wiwynn Corporation also tries to understand the reasons why 
employees left the company through resignation interview to ensure continuous improvement of the 
Company and achieve the effect of excellent talent retention and turnover rate reduction.

For employees who are not resigned voluntarily, the Company will pay for relevant fees and deal 
with redundancy notification according to Labor Standards Act and Employment Service Act. The 
calculation of severance pay is based on the seniority of old retirement scheme or new scheme that 
is suitable to the relevant employees. We will also issue involuntary separation certificate for them to 
apply for unemployment compensation from public employment service institutions.

Statistics of employee demission

Note 1:
Note 2:
Note 3: 
Note 4:

Note 5:   

Temp workers are excluded from the statistics of the number of employee turnover.
Annual turnover rate= total number of turnover of the year/ the number of employees at work by December 31 of the same year.
Voluntary turnover includes retirement.
Voluntary turnover rate= the number of voluntary turnover of the year/ the number of employees at work by December 31 of the 
same year.
The original number of employee turnover disclosed in the report of 2021 was 1,055 persons, excluding employees with short 
contracts or who were laid off. After re-definition, the number of employee turnover includes those who were in short contract and 
laid off. There were 54 persons added, and the total number of turnover was 1,109 persons. The higher turnover rate was because 
the number of part-time employees in the summer vacation was higher than that over the past years, and it is a short-term contract 
of two months.

2020 2021 20222019

1,4111,109
355169

6,768

4,725

1,715
1,133

20.70%

23.47%

20.85%

14.92%

20.41%

22.33%

16.81%

13.68%

Total number of employees
Total turnover rate

Total number of employee turnover
% of voluntary turnover

Gender

52.88% 43.77%

Ratio of the number of employees in the 
category to the total number of employees 

Male

47.12% 53.54%
Female

Age 54.15% 57.50%
Below 30 years old

43.23% 41.36%
30-50 years old

2.62% 25.84%
Above 50 years old

1,714persons

1,527persons

1,755persons

1,401persons

85persons

Job position

82.07%Direct personnel
2,660persons

13.36% Indirect personnel
433persons

4.57% Managerial officers
148persons

Work location

45.76%Taiwan
1,483persons

53.35%Mexico
1,729persons

0.89% United States
29persons

Management level

- Senior managers
-

0.34% Mid-level managers
11persons

4.23% Junior managers
137persons

95.43%General employees

Nationality 45.76%Taiwan
1,483persons

53.29%Mexico
1,727persons

0.89% United States
29persons

0.06% Philippines
2persons
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Regularly examine the internal salary management system and conduct external salary 
standard surveys to offer competitive salary and welfare.
Implement performance evaluation based on employee's professional knowledge, skills, 
responsibilities and work performance to provide reasonable salary rewards.

Establishing a fair salary management process

All the male and female employees are applicable to the same salary system without 
gender difference.
To ensure the proper care and protection on the dispatched workers, the Company 
specified in the dispatchment contract that the salary and labor conditions for the 
dispatched workers must meet the legal regulations and must not be lower than the legal 
basic wages.

Compliance with labor rights related laws

Annual salary adjustments and promotions are made based on market status to encourage 
the performance of our employees.
If there is any profit in the fiscal year, at least 5% will be appropriated as employee 
compensation to ensure employees grow and share profits with the enterprise. 
In 2022, the distribution of employee compensation was NT$935,000 thousand. It 
increased 62.89% compared to that in 2021.

Cash incentives via performance reward system

Analysis of departed employees in 2022 Wiwynn provides competitive overall salary and compensation and established a performance 
reward system. The salary of employees is determined by their academic background and work 
experience, job duty, performance and market conditions and will not be treated differently due to 
gender, race, religion, and political stance. We regularly review the Company’s internal salary 
management system and external salary standard survey every year and have performance reward 
measures in place. If there is any profit, a fixed rate will be appropriated as employee compensation 
to encourage employees grow and share profits with Wiwynn.

Competitive and fair salary and compensation system

Gender

58.68% 21.14%

% of the number of employees in the 
category to the total number of employees

Male

41.32% 20.44%
Female

Age 51.74% 23.92%
Below 30 years old

46.49% 19.37%
30-50 years old

1.77% 7.60%
Above 50 years old

828persons

583persons

730persons

656persons

25persons

Job position

28.70% Direct personnel
405persons

63.93% Indirect personnel
902persons

7.37% Managerial officers
104persons

Work location

43.09% Taiwan
608persons

56.77% Mexico
801persons

0.14% United States
2persons

Management level

- Senior managers
-

0.64% Mid-level managers
9persons

6.73% Junior managers
95persons

92.63% General employees

Nationality 43.09% Taiwan
608persons

56.56% Mexico
798persons

0.14% Philippines
2persons

0.14% United States
2persons

0.07% Vietnam
1persons
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Number of non-managerial full-time employees, their average salary and salary median in 2022 as 
well as the differences with those in 2021:

There is no difference of basic wages between male employees and female employees. It is calculated by standard salary for 
grass-root personnel/ legal basic salary.

Salary at different regions

Salary ratio of employees in different levels

Number of employees Total employee salary

Employee salary “average” Employee salary “median”

Information of global salary

Direct employees

Indirect employees

% of standard salary of grass-root employees to the local minimal salary MexicoTaiwan

1.01791.15

1.01791.19

Supervisors with a job title 
of manager or above

1
0.82

1
0.88

Direct employees 1
0.94

1
0.90

Indirect employees 1
0.92

1
1.05

MexicoTaiwan

Senior managers 1
0.91

1
1.59

Management level 1
0.92

1
0.88

Non-management level 1
0.94

1
0.90

Annual salaryFixed salary

Male Female

2021 2022

2,172
persons

1,654
persons

2021 2022

2,736,479
NT$ thousand

1,914,983
NT$ thousand

2021 2022

1,260
NT$ thousand

1,158
NT$ thousand

2021 2022

957
NT$ thousand

978
NT$ thousand

Difference
102NT$ thousand

Difference
-21NT$ thousand

Difference
518persons

Difference
821,496NT$ thousand

Note: 

The R&D personnel account for a majority of supervisors at the level of managers and indirect employees. Male employees have 
higher industrial experience and seniority than that of female employees; therefore, their salary ratio is higher.

Note: 
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Statistics on parental leave in global operating sitesTo encourage fertility and cultivate young children in the country, we formulated the "Incentives for 
Employee Birth Giving". Each newborn baby will receive a subsidy of NT$ 60000. Besides, we 
encourage male employees to take pregnancy checkup leave and paternity leave to accompany his 
partner throughout the pregnancy and birth delivery and seek balance between work and the family 
life. In addition, the “Friendly Charging Station for Expectant Mothers” is available on the employee 
portal website, which provides items such as the application of breastfeeding room, pregnancy and 
parenting guides, and health manager consultations so that employees can find a balance between 
career development and the demand of family care.

Employee care

Because the data acquisition in the subsidiary in Mexico was limited, so the number of qualified employees was equal to the actual 
number of application.

Ratio
Number of 

people
(persons)

Ratio
Number of 

people
(persons)

Male Female Total

Number of employees who were 
25030%7570%175

Actual number of applicants in 2022 
(A) 16438%6362%101

Number of employees to be reinstated 
in 2022 (B)

16637%6263%104

Actual number of employees 
reinstated in 2022 (C) 15132%4868%103

Reinstatement Rate (C/B)

Actual number of employees 
reinstated in 2021 (D)

12529%3671%89

Number of employees having worked 
for 1 continuous year after 
reinstatement in 2021(E)

8431%2669%58

Retention rate (E/D) 72.22%65.17%

77.42%99.04%

Note:

Breastfeeding room
We offer a caring and comfortable breastfeeding 
environment that contains equipment like water boiler, 
sterilizer, refrigerator, etc.

Birth-giving incentive

In 2022, a total of 61 employees applied for such incentive, with an 
accumulated amount of NT$ 2,030,000 issued.
Note: NT$60,000 will be issued in 12 installments

Application for parental leave

In 2022, a total of 164 employees applied for parental leave. The reinstatement rate of parental 
leave of the year was 90.96%, and the retention rate from such leave was 67.2%. The main 
reason for the non-reinstated employees was the need to continue the cares to the family, and 
they decided to give up such reinstatement. For the reinstated employees, the Company also 
arranges reinstatement-related matters in advance, including education training in the 
department, to assist the employees to quickly reconnect to the job and return to the workplace 
smoothly.
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Wiwynn has developed a welfare system 
superior to the regulations, including vitality 
holidays, various subsidies and incentive 
measures as well as diversified club activities 
to booster employee cohesiveness and 
achieve a life of balance among work, body 
and soul!

Generous and sound welfare system

Various welfare measure in significant operation locations

the total subsidy amount in 2022 was NT$7,467,080

Taking into account employees' family care giving 
and talent retention needs, applications for reduced 
working hours can be submitted by employees or 
supervisors. The company will then enter into a 
salary compensation plan for reduced working 
hours with the respective employee.

Subsidy and incentives

Lunch subsidy 
in Tainan 

Plant

Reducing 
working

 hours

Childcare

and subsidies
Flexible working 

hours and vitality 
holidays

Birthday snacks 
and gifts for 
traditional 

holidays

Established a dedicated zone on the 
intranet to offer resources for pregnancy/ 
childcare.Work with external day care 
centers to provide discount of day care and 
after-school class for children between 0 
and 6 years old.

Incentive childbirth of NT$60,000 each 
birth.Employee Welfare Committee 
provides childbirth benefits of NT$2,000 for 
each birth.

Eight weeks of paid parental leave for the 
primary caregiver (mother) and five days 
for the non-primary caregiver (father).

Birthday party is held every quarter 
for the best wishes to our 
employees. We also offer different 
gifts for traditional holidays to 
celebrate them with our employees.

The accumulated benefits and subsidies issued in 
2022 were

NT$20,632,000 for travel subsidies

NT$1,013,000 for birthday benefits,

1,994 movie tickets of NT$453,660 in total.

To enhance employee job satisfaction and life quality, we offer employees 
a system of flexible working hours. They can adjust their attendance time 
according to the regulations. In addition, Wiwynn Corporation started to 
promote blended working from 2023. Employees can work from home one 
day every week so that they can satisfy the demand of family care based on 
their demands. We also offer a seven-day paid vitality leave that surpasses 
legal requirements. Employees can use it on the make-up work day or 
arrange leaves to relax their body and mind, reduce work stress, and adjust 
the balance between work and life better to enhance working efficiency.

The spirit of a Wiwynn is to "Work Smart, Play Hard" - showing 
efficiency at work, knowing enjoyment in daily lives, and having 
a fun life.
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Social club activities

Wiwynn encourages employees to establish and participate in different 
types of clubs, such as Cycling Club, Badminton Club, Mountain-Climbing 
Club, Softball Club, Coffee Study Club, Film Appreciation Club, and LOHAS 
Club. Through shared interests, it links the interaction and exchange among 
colleagues and provide them more funs and entertainment at their free time 
of work to create happiness in their life.

Badminton games

Coffee Study Club Corporate Volleyball League Mountain-Climbing Club

Annul meal party at the Singing Study Club Film Appreciation Club LOHAS Club

Softball Club Pokémon Club Gaming Club

Year-end Party

It was delivered through an on-line party in 2022.

Clubs and group activities

Group Dynamic Cup

The Group will hold different games, such as badminton, volleyball, 
softball, and table tennis. Through the games, athletic abilities and skills 
are sharpened. Wiwynn employees also delivered excellent performance 
in many games.

Badminton games Table tennis games

Softball games Volleyball games
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Clubs and group activities

Team day

To promote the interaction among different units and enhance the team cohesion, we hold Team Day each year. 
CEO and President will lead all the colleagues to carry out team fun competition.

Family Day 

Group insurance and retirement system

Note: Cumulative allocation as of end of 2022 can be referred to the 2022 Wiwynn Financial Reports.

New Pension 
System

Custodian 
account for 
appropriation

99.7%
Employer: 6%
Employee: self-appropriation at 0-6%

Old Pension 
System

Company 
Custodian 
Pension Account

0.3%
Employer: 2%
Employee: 0%

Wiwynn takes care of the employees and their families. In addition 
to full subsidization of the employee's group insurance (including 
the employee's own life insurance, accident and medical 
insurance), the employee's family members can also take the 
group insurance provided by the Company at a more favorable 
premium.

To improve the life guarantees of employees after retirement and 
to strengthen relations between labors and the employer, we 
established Pension Regulations in accordance with the "Labor 
Standards Act" and the "Labor Pension Regulations". The 
employee pension is allocated monthly according to relevant laws 
and regulations.

Pension plan Custodian account 
for appropriation

Employee 
ratio (%)

Ratio of the amount of 
appropriation to the salary
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Wiwynn develops human capital under the concept of 
“knowing people’s subordinates and assigning them the right 
work at the right place to ensure  talent cultivation and 
retention”. Employees grow and develop together with the 
organization to achieve the maximal corporate e�ectiveness.

Policy
Enhancing human quality, strengthening core functions, and increasing 
work performance.

Commitment
Regardless of gender, race, class, nationality, sexual 
orientation, age, and marital status, each employee has equal 
opportunities for studying and development.

Resource
Introduced seven training systems and electronic learning 
platform.

Evaluation Mechanism
Performance appraisal, reward system, and promotion meetings.

Grievance Mechanism
The Company provides employee grievance channels on the 
portal website. Employees can use the dedicated hotline or 
email to submit the grievance to the top manager of the 
Human Resources Department in the Company.

Talent cultivation

Wiwynn’s human capital development strategy is “enhancing human quality, strengthening core functions, and increasing 
work performance”. It links with organizational goals and development, implements comprehensive performance, reserves 
human capital energy, and strengthens organizational efficiency and operation to achieve corporate sustainable 
management and development.

Wiwynn employees

Wiwynn human capital development strategy

ENJOY 
LEARNING INNOVATION SHARING 

GOOD

SHARING TEAMWORK

Enhancing human 
resources literacy

Make good use of digital resources 
to enrich e-learning platform
Job rotation to support 
interdisciplinary development
Cultivating talents of international 
view
Inheritance of knowledge and 
experience

Strengthening core 
competency

Seven training systems for core 
competency development

Enhancing work 
performance

Top-Down organizational 
performance
Rewarding system to encourage 
employee performance
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Enhancing human resources literacy

Job rotation to support interdisciplinary development

We encourage and respect employees to learn job skills and communication skills from 
different angles as well as cooperate with the development of the organization to arrange 
and plan personal career development.

Wiwynn actively fulfills on-the-job training to enable employees to give full play to their 
strengths. We arrange job rotation according to personal wishes to promote the flow of 
internal talents.

There were 673 global applications for internal transfers in 2022, 
including 11 employees for cross-department transfers

Note: Starting from 2022, internal vacancies will also include positions within subsidiary in Mexico.

2020 2021 20222019

3,914

793
1,1661,112

673
175234373

Number of internal vacancy fill-up (A)
Total vacancy fill-up rate (A/B)

Number of vacancy of the year (B)

20.07%
22.07%

17.19%

33.54%

Status of internal vacancy fill-up

Analysis of the internal vacancy situation in 2022

Make good use of digital resources to enrich e-learning platform

Wiwynn actively engages in talent cultivation and hopes to provide employees training resources through diverse channels to 
enhance their working efficiency. We make good use of digital resources to enrich the e-learning platform. After the online training 
system launched in 2020, we made our greatest efforts to expand e-learning courses so that the learning will not be interrupted due 
to time, region, and the epidemic to achieve self-learning. We integrated global learning resources and introduced the training 
system to the subsidiary in Mexico in the second half of 2021. 

In 2022, the number of people participated in online learning courses was 10,036 persons, and the total learning hours were 
136,961.8 hours. Both increased significantly compared to that in 2021.

Inheritance of Knowledge and Experience

To make Wiwynn's core values, professional knowledge, experience and skills preserved, communicated and developed in the 
Company, various training courses held in the Company and internal training courses run by each department are delivered by the 
managers to pass on knowledge and experience internally.

In 2022, there were 35 classes in total delivered by internal instructors in courses hosted by HR.

Cultivating talents of international view

Wiwynn dedicates to the development of international talents. To enhance working skills and create a learning and developing 
opportunity for employees, we offer abundant resources for English learning as well as set up goal of English proficiency test for 
them based on different job description and positions to increase their international literacy and develop them into elites in the 
world.

To improve the foreign language skills of our employees

A total of 5 language courses were held in 2022, including TOEIC pre-exam boosting class, Business Email, Global 
Environment, and series courses of English grammar. There were 177 participants for the training courses, and the 
total training hours were 2,638 hours.

We launch the Wiwynn English Corner on the employee portal to introduce practical phrases used in the articles for current 
affairs or analyses.

From 2020 to the end of 2022, an accumulated 155 pieces of information had been posted on Wiwynn English 
Corner to help employees enhance their English skills.

Two regular English tests are held every year, and employees can confirm their learning results through the tests.

The number of participants in the 2022 English test was 383. There were 1,030 employees who have passed the 
Wiwynn English standard with a passing rate of 78.69%, of which 288 employees achieved the performance 
equivalent to the proficiency of TOEIC score of 800 or more.

Position

Category

Non-management 416

17.19%

Junior managers 177

Mid-level managers 62

Senior managers 18

Total vacancy 
fill-up rate Gender

Male 401

Female 272

Age

Less than 30 
years old

322

30-50 years old 332

Above 50 years old 19
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Strengthening core competency

Seven training systems for core competency training

Wiwynn attaches great importance to diversified training of talents with various functions. Through 
the seven training systems, we provide trainings in professional competency and core managerial 
capabilities in Taiwan. Employees may enhance professional and management capabilities through 
on-the-job training as well as internal and external resources of training courses.

Management training system

To respond to the Company’s strategic goals and 
direction of talent development, we established 
and published the core competency of Wiwynn in 
2022. Through the courses related to competency, 
trainers were told how to adopt their competency 
to the daily management and talent management 
policies to comprehensively enhance the 
management thinking, knowledge, and skills of 
colleagues with a management post.

Profession training system

Checking and establishing professional competency 
for key technology areas. Career development training 
roadmap is used as the basis of subsequent design 
training programs.

Professional training courses will be designed and 
established by each business department for the 
educational training, such as Introduction to Open 
System Firmware Coreboot/LinuxBoot and Mechanical 
Fundamental Knowledge Introduction. Some of them 
were reproduced to online courses and stored in the 
training platform for employees’ self-learning.

New employee training system

We plan complete training on new employees to deliver the Company’s vision, system, and regulations in 
full. Other than the Company introduction and guided tour of environment on the enrolment date, new 
employees also need to complete the required general online courses designed exclusively for new 
employees within one month, including code of ethical conducts, hazardous material training, corporate 
sustainability and social responsibility, legal knowledge, and occupational safety and information security 
advocacy. Besides, we also provide a mechanism of consultant to help new employees quickly blend into the 
big Wiwynn family. Up to the end of 2022, the completion rate of the new employee training courses was 
97.41% Note.
Note: Some new hires left before completing their training, or the completion dates for some employees' training spanned across 

different calendar years.

New employee 
training system

Profession 
training system

General training 
system

Language 
training system

Management 
system training 

courses

Internal 
instructor 

training system

Management 
training system

Seven training systems
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Internal instructor training system

Internal instructors impart their knowledge and experience to colleagues to motivate their engagement and 
learning motivation. As of the end of 2022, we have trained several internal instructors to deliver training 
courses related to language and general education.

Management system training courses

To fulfill the quality policy and solutions as well as deliver zero-defect and competitive green products and 
services to customers on time, the quality management training courses are introduced.

Language training system

To respond to the demands of international talents, we provide diverse resources for English training courses, 
such as the courses of Business Email and Global Environment held in 2022 to enhance English abilities 
through the discussion of business and international trend related topics.

General training system

To enhance employees’ working efficiency and the corporate image, we arranged courses of strategic 
presentation skills, workplace high-efficiency communication and practical skills, and international business 
etiquette.

We continue promoting MOT Critical Moment Course, which is highly valued and recognized shared 
culture in the Company. Managers were served as the training instructors to pass on the know-how of 
using the four steps of exploration, proposal, action, and confirmation to create values to customers, the 
Company, us and further enhance business performance. This course is a compulsory general education 
course for all employees in Wiwynn.
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Training hours and expenses

Wiwynn emphasizes talent cultivation and 
provides employees abundant learning 
proposals. Meanwhile, to respond to the 
overseas business expansion, we fully 
promote global online learning resources as 
well as introduce courses for core competency 
and professional competency to enhance 
employees’ management literacy and advance 
their professional abilities in order to 
strengthen personal and organizational 
effectiveness and competitiveness.

In 2022, the average training hours for indirect 
personnel were 43.98 hours and the average 
training hours for global employees were 31.65 
hours. The average training expense for each 
employee was more than NT$1,101.

Unit: NTD$

Note: To align with the calculation of training expenditure boundaries in the table below, the number of trainees and training hours for 2021 are disclosed only for the taiwan region.

Mid-level 
and senior 
managers

2,275.60 32.5170 2,439.14 32.9674 3625.27 42.6585 7,075.64 37.44189Male

911.35 47.9719 889.25 38.6623 1,024.13 42.6724 2,984.93 59.7050Female

Indirect 
personnel

9,324.11 18.35508 18,374.94 29.03633 27,230.78 37.40728 63,035.48 45.841,375Male

6,094.06 24.67247 10,423.70 32.47321 15,414.53 37.69409 31,266.70 40.66769Female

Direct 
personnel

2,029.9 11.34179 2,874.92 7.94362 7,868.24 21.09373 62,115.65 24.452,541Male

2,318.49 11.65199 3,279.39 8.22399 7,632.64 18.57411 57,761.57 27.732,083Female

Note: From 2022 includes data for Mexican subsidiaries

Average 
expense per 

person
Expense

2019
Average 

expense per 
person

Expense

2020
Average 

expense per 
person 

Expense

2021
Average 

expense per 
person

Expense

2022

8,0945,560,274 8,0948,054,424 1,858 2,045,293  1,1404,464,430Male

8,0943,609,726 6,8904,960,804  1,568 1,286,166   1,0873,100,786Female

Analysis of global training status in 2022
Training hours (hours) Training expense Unit: NTD$

Training 
hours 

(hours)

Number of 
people 

(persons)

Female
Average 

training hours 
(hours)

Training 
hours 

(hours)

Number of 
people 

(persons)

Male
Average 

training hours 
(hours)

Taipei Operation HQ 15,208.31 33.13459 24,867.16 36.14688

Tainan Branch 20,159.96 22.08913 25,102.97 27.14925

Subsidiary in Mexico 53,660.00 36.261,480 75,181.00 32.642,303

Total 89,028.27 31.222,852 125,151.13 31.963,916

Training 
expense

Number of 
people

 (persons)

Female

Average 
cost

Training 
expense

Number of 
people

 (persons)

Male

Average 
cost

Taipei Operation HQ 1,123,590 2,448459 2,250,559 3,271688

Tainan Branch 1,042,980 1,142913 1,050,390 1,136925

Subsidiary in Mexico 934,216 6311,480 1,163,481 5052,303

Total 3,100,786 1,0872,852 4,464,430 1,1403,916

2019 2020 2021 2022
Total 

training 
hours

Number of 
people 

(persons)

Average 
hours per 

person

Total 
training 
hours

Number of 
people 

(persons)

Average 
hours per 

person

Total 
training 
hours

Number of 
people 

(persons)

Average 
hours per 

person

Total 
training 
hours

Number of 
people 

(persons)

Average 
hours per 

person

Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

100



Unit:NTD$ thousand 

Establishing professional competency and cultivating agile hard 
skills

Embracing technological innovation and focusing on exploring advanced 
technology are the unchanged persistence carried by Wiwynn Corporation. To 
continue enhancing employees’ professional abilities and maintain industrial 
competitiveness, we specify skills and conditions required for each position 
through the comparison of popular skills required in the market and 
professional competency items checked by internal experts. According to the 
level of competency defined for each job grade, we develop professional 
training road maps for each area as an important foundation for the 
professional course design each year. Moreover, it is applied to the talent 
recruitment and high-potential talent training at the same time. We gathered 41 
managers at the level of departments and divisions and experts of different 
fields in total from the end of 2021 to 2022 to establish professional 
competency for 14 professional areas, including R&D, engineering skills, sales, 
and supply chain management.

Among them, the accumulated hours of professional training courses in Taiwan 
in 2022 were 35,569 hours. The average training hours for each employee 
were 11.2 hours.

To respond to the Company’s strategies and talent layout, the Company 
launched training development items and key points. We established a 
comprehensive learning development system and training road maps based on 
the demands of competency development and continue investing in resources 
to offer employees abundant and diverse learning channels. Besides, 
corresponding evaluation indicators were planned based on the training 
objectives to ensure the training plans effectively implementing the goals of 
operation strategies.

Return on investment of human capital

Direct 
employees

Indirect 
employees

Mid-level and 
senior 
managers

Non-management 
position

2019 2020 2021 2022

Revenue (a) 163,600,423 186,927,647 192,625,942 292,876,040 

Operating expense (b)  3,188,474 4,059,275 4,234,105 6,144,997

Personnel expense (c)   1,806,575 2,260,237 2,999,238  4,963,478 

Human capital ROI (a - (b-c)) / c  89.79 81.91 63.81 58.77

- 1,514 3,110 4,624

- 32,499.22  87,378.00  119,877.22

- 21.47 28.10 25.93

1,147 324 673 2,144

40,075.47 12,763.71 41,463.00   94,302.18

34.94 39.39 61.61 43.98

165 17 57 239

 4,504.80   912.72  4,643.05  10,060.57

27.30 53.69 81.46 42.09

982 1,821 3,726 6,529

35,570.65 44,352.21 124,195.97 204,118.83

36.22 24.36 33.33 31.26

Taipei 
Operation 

HQ
Tainan 
Branch

Subsidiary 
in Mexico

Total

Number of people (persons)

Training hours (hours)

Average training hours (hours)

Number of people (persons)

Training hours (hours)

Average training hours (hours)

Number of people (persons)

Training hours (hours)

Average training hours (hours)

Number of people (persons)

Training hours (hours)

Average training hours (hours)
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L1 Reaction evaluation L2 Learning evaluation L3 Behavior evaluation L4 Result evaluation

Implementing peer counselor training and establishing a 
healthy and friendly working environment
To respond to the organizational sustainable development 
strategies and topics of emphasizing human rights, Wiwynn 
Corporation Tainan Branch hosted peer counselor trainings in 
2022 to train several peer counselors to be seeding personnel 
and delivered a training on the topic of “harassment” to help 
employees understand the conditions, types, and risks of 
harassment. After the training, peer counselors promoted the 
concepts to employees again and reminded them to pay 
attention to colleagues on whether they encountered 
unreasonable treatment and provide timely assistance in order 
to maintain the operation of a friendly workplace and establish 
a secured working environment.

Item

Description

Object/ 
number of 
people

Result 88% of the employees interviewed understood the 
internal channels to file suggestions and complaints. 
The satisfaction rate enhanced 10% from that in the 
previous year.
95% of the employees interviewed said they understand 
how to propose suggestions or report complaints related 
to the workplace.

There were 34 peer counselors cultivated and 1,305 employees 
received training.

Introduction to intellectual property right

To enhance employees’ awareness towards 
intellectual property protection through 
explanation and life examples that are easy 
to understand.

A post-training test was implemented to track 
the effectiveness of the training. In 2021, the 
average score of the pre-training was 79.98 
while the average score of post-training was 
87.82; the average score improved 7.84. In 
2022, the average post-training test was 
89.79. It enhanced 2.2% compared to that in 
2021. The average passing rate was 
97.53%.

In 2021, there were 745 persons participated 
in the training. In 2022, the training 
continued with a total of 237 trainees.

Unleash the Power of Digitalization, 
implementing digital transformation
Providing employees digital tool learning 
course and platforms. We host Wiwynn 
Hackathon Competition every year to 
stimulate employees’ creativity, solve pain 
points at work, enhance working efficiency, 
and combine with corporate operating goals 
to create operating efficiency.

Through digital tools, we established work 
instant monitoring, feedback, and graphic 
analysis for IPQC (In Process Quality Control) 
to prevent defective products, timely correct 
errors, and stop the defective products 
proceeding to the next workstation. Over 
20,000 work hours were saved in a year, 
enhance 57% working efficiency, and reduce 
the cost of invalid production in around NT$3.7 
million a year. 

Number of people participating in the course 
was 403 persons, and the training hours 
were 1,365.72 hours.

Introducing core competency to shape Wiwynn’s corporate culture

Establishing the five core Wiwynn’s competency and delivering the core 
competency through diverse channels. Besides, the core competency is 
applied to daily management and system, like talent recruitment and 
performance evaluation, to guide employees to fulfill the concepts to the 
daily behavior, enhance managers’ leadership, and employees’ 
recognition and cohesion to the enterprise.

The turnover rate reduced 2.62% compared to that in 2021.
High-potential talent ratio enhanced from 40.7% in 2021 to 44.6% in 
2022.
153 employees were promoted to managerial positions.

17 sessions were held in total, and the number of people receiving 
training was 542 persons.

Employee forum

To deliver the Company’s vision and regulations.

Item

Description

Object/ 
number of 
people

Result The result of the forum satisfaction survey: 4.6 (out of 5).

Participants: 230 persons

Information classification management 
training
To ensure employees understand the 
purpose of information classification and to 
implement corresponding protective 
measures according to the results of 
information classification.

In 2022, the average score of pre-training 
test was 63.47 while the average score of 
post-training test was 100. The average 
scores improved 36.53.

In 2022, 1,157 employees were requested to 
participate in the training. The total training 
hours were 288 hours.

Information security protection
How to produce valuable patent

The increased frequency of working from home in the post-epidemic era 
and the increasing serious threat of malicious emails and phishing emails 
prompted us to launch new information security training course, “the 
distance between us and information security”, in 2020. The course has 
been implemented for two consecutive years and to match with relevant 
promotional activities to strengthen employees’ awareness of protection.
Encouraging R&D colleagues to be more creative to produce valuable 
patents.

In 2022, two social engineering drills were implemented. The rate of 
employees mistakenly clicking through phishing emails reduced to 10% 
from the 13% in the previous year. It shows significant effects in 
enhancing employees’ internet phishing preventive abilities.
In 2022, the number of patent proposals grew by 54% compared to the 
previous year. The total number of patents approved increased 23.3% 
compared to that in 2021; among them, the invention patent accounted 
for 90%.

Cybersecurity courses: The number of employees participating in the 
training was 7,654 persons. The total number of trainings achieved 
289,620 hours. The coverage rate was 100%.
Patent courses: The object for the training was R&D engineers in specific 
departments. The number of participants was 83 persons, and the 
training hours were 132.5 hours.

Training performance in 2022
Use Kirkpatrick Model to examine and present training results.
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Enhancing work performance

Top-Down organizational performance

Type of personal performance evaluation

Wiwynn established job description and core competency for each position. 
The set objectives and performance evaluation are based on work duties and 
core competency.

To link individual performance with organizational development and achieve 
annual organizational goals, we establish KPI for the unit and for each 
individual based on the goal set by the Company each year and decentralize it 
from tope-down to each employee. When setting annual KPIs, supervisors 
carry out two-way communication with employees on the employee’s core 
expertise, core competency and phased career development to enhance 
employees’ recognition towards the performance system. A performance 
evaluation will be conducted every half a year. After the employees’ 
self-evaluation, they can obtain supervisor’s suggestions and feedback through 
the face-to-face communications or via inquiry on the system to ensure the 
performance evaluation is clear and fair. In 2022, all employees were included 
to performance evaluation, and the coverage rate was 100%.

Incentive system to boost employee performance

Through linkage between the performance evaluation and incentive systems, 
such as performance bonus, employee dividend and promotion system, we 
expect to boost personal work performance, to assist employee in career 
development, and to maximize organizational effectiveness.

To ensure the personal performance link 
with the organizational development and 
achieve the annual organizational goals, 
unit and personal goals (KPIs) will be 
established every year based on the 
objectives established by the 
organization and allocated to each 
employee from top to down.

Performance management:  
measurable performance 
goals

Frequency: Every half year

Employees can find out the suggestions 
and feedback from supervisors through 
interview or inquiry on the system to 
ensure the performance evaluation is 
clear and fair.

In addition, the agile performance 
assessment of direct employees is 
conducted through morning and evening 
meetings to drive the achievement of 
production goals and evaluate the 
performance of direct personnel based 
on this approach.

Agile performance 
evaluation

Frequency: Irregular, such as weekly 
meetings, bi-weekly meetings, 
and monthly meetings.

Implementation process of Performance Review &  
Development. 1Announcement of organizational goals for the current year.

Two-way communication enhances employees' 
recognition of the performance system. 2
Regular assessments ensure clarity and fairness of the 
system 3

Growth in work 
performance

Promotion 
opportunities

Performance 
Bonus

Revenue share 
system

Performance linked to organizational development.
Creating maximized organizational performance
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inclusiveness to build a friendly workplace and environment.

Policy
Formulating human rights policy, promoting employee relationship 
management, and fulfilling labor rights protection.

Commitment
Maintaining labor human rights, respecting labor rights, complying with the 
"Wiwynn RBA Code of Conducts Commitment" to perform our commitment 
in social responsibility as well as supporting and encouraging the affiliated 
tier-1 suppliers to follow the same guidelines.

Resource
Introducing EAP employee assistance program, providing multiple communication 
platforms and channels, establishing "Wiwynn RBA Management Committee", 
implementing external validated audit process, and carrying out education training 
on social responsibility management systems.

Evaluation Mechanism
Employees Relations Promotion Committee, RBA SQA 
Self-Evaluation, External Audit Verification (VAP)

Grievance Mechanism
Dedicated hotline and email address are available on the internal portal 
of the Company. 
Stakeholders can make grievances through the phone and email 
address provided at “Shareholder Section” in Wiwynn’s official website.

Human rights management

Wiwynn complies with the labor and human rights regulations specified in the "Labor Standards Act" 
and "RBA Responsible Business Alliance Code of Conducts" as well as the International Human 
Rights Code to formulate several management procedures and regulations. We promise to guarantee 
labor human rights. If the employment relation must be terminated due to significant operational 
changes, it will be given notice in advance according to law to protect labor rights and interests. We 
will continue extending the influence to suppliers and requesting them to comply with the same RBA 
Code of Conducts. We also continue complying with RBA policy of “zero payment”, and all the 
expenses related to the recruitment will be covered by the Company to protect the interests and 
rights of foreign labors. Between 2019 and 2022, there was no work suspension caused by strike or 
labor-management disputes.

1
Human rights 

policy

4
Identifying 

critical human 
rights issues

2
Human rights 
risk analysis

3
Human rights 

risk audit

8Eduational 
training/ 

complaint 
management / 

disclosure

5
Management 

report

7
Improvement/ 
effectiveness 

follow-up

6
Revising 

management 
procedures or 

methods

Wiwynn Corporation 
Human Rights Management System
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Established a policy of human rights to support and follow United Nations Guiding Principles on 
Business and Human Rights, Tripartite Declaration of Principles Concerning Multinational 
Enterprises and Social Policy published by International Labor Organization, Declaration on 
Fundamental Principles and Rights at Work published by International Labor Organization, OECD 
Guidelines for Multinational Enterprises, Universal Declaration of Human Rights published by United 
Nations, United Nations “Global Compact”, and Responsible Business Alliance Code of Conduct, 
The policy is applicable to all the Wiwynn’s stakeholders, including employees, customers, suppliers, 
partners, and joint ventures, to clearly express Wiwynn’s commitment to human rights.

Wiwynn promotes responsible business alliance (RBA) audit verification in each of the global site 
one after another to ensure the Company has consistent framework and standards to manage 
issues related to human rights. The status of RBA VAP verification and SAQ implementation in the 
plants all over the world is as below. Relevant information is disclosed transparently in RBA-online 
platform.

Human rights policy

Wiwynn identifies human rights incidents inside and outside the organization as well as changes of 
domestic and overseas relevant laws to establish a checklist. Each operating site carries out human 
rights due diligence through RBA SAQ, VAP audit procedures, and questionnaire survey to identify 
critical human rights issues. Improvement policies and measures are established according to the 
level of impact of each issue to different operating site and the impact objects to carry our risk control 
and remedy as well as track the improvement effectiveness.

Process of human rights risk analysis

Note: ≥ 85 refer to low risks.

Tainan BranchTaipei Operation 
HQ

Taiwan
Subsidiary in Mexico

Mexico

VAP Approved- Expect to complete VAP 
verification in 2024

SAQ 92.999.3 89

Human rights incidents inside 
and outside the organization

VAP SAQ Questionnaire

Domestic and 
overseas  regulations

Human Rights Due Diligence

Critical human rights issues
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Based on the risk evaluation results in each operating site, there are 7 items listed as medium and 
high risks. Among them, “working hours”, “wage and welfare”, and “harassment and sexual 
harassment” are listed as medium and high risks in all the operating sites. They will be listed as the 
priority items for risk control.

Risk mitigation and remedy measures

Working hours Wage and welfare Harassment and 
sexual harassment

Description

Overtime
Attendance over 6 days

Wage and welfare satisfaction
Equal pay for equal work
Discrimination.

Promotion of complaint channel 
and effect of operation

Taipei Operation HQ/ medium 
risk
Tainan Branch/ medium risk
Subsidiary in Mexico/ medium 
risk

Tainan Branch/ high risk
Subsidiary in Mexico/ high risk

Taipei Operation HQ/ medium 
risk
Tainan Branch/ medium risk
Subsidiary in Mexico/ high risk

Operating site/ level of risk

Forced labor.
Safe and healthy working 
environment
Physical and mental health as 
well as balance between work 
and life

Anti-discrimination and equal 
work opportunities

Sexual harassment prevention

Critical human rights issues corresponded

Working hours exceeding the 
standards of local regulations 
will be exposed to the risk of 
penalty and damage the 
Company’s reputation as well as 
affect the achievement rate of 
recruitment.
Employee turnover rate will 
affect the Company’s operation.
It affects employees’ physical 
and mental health and reduces 
productivity.

Unsatisfied wage and welfare 
will affect the management of 
the department and the effect of 
motivation and further enhance 
employee turnover rate.

Employees are not sure about 
channels for complaints, and it 
has hidden risks.
The effect of the complaint 
channel operation is not 
disclosed transparently, and it 
causes employees’ distrust.

Risk evaluation

Direct employees/ indirect 
employees

Direct employees/ indirect 
employees

All employees / Female 
employees

Objects impacted

Ban on forced labor
Description: It is forbidden to impose illegal or inhumane disciplinary measures and forced 

labor on employees.

Promulgation of “Management Procedure for 
Anti-Discipline, Forced Labor and Prison Labor”
Specifying in the work regulations that if there is a need 
for overtime work, the employee's consent must be 
obtained, and overtime pay, or compensatory time off 
will be provided afterwards.
Establishing grievance channels for supervision and 
management.
Establishing a working-hour monitoring system to 
generate reports regularly every week and automatically 
send alarm to departments with high risks. HR must 
take initiative to coordinate and investigate at the same 
time and develop relevant improvement measures.

Establishing a human rights policy and reinforcing the 
promotion.
In 2022, all employees signed “Code of Conduct”. 
Training courses were provided to all employees. The 
employee coverage rate, signing rate and 
training-receiving rate all achieved 100%.
Specifying clear violation treatment, consultation 
person, and reporting procedures in the “Code of 
Conduct”.

Safe and healthy working environment

Arranging health checkup for general employees every 
year and specific health checkup for employees having 
operations under noisy environment or in contact of 
ionizing radiation.
Implementing health advocacy and occupational safety 
educational training.
Introducing ISO 45001Occupational Safety and Health 
Management System.
Health Management Center was established in 2020 to 
enhance healthcare to employees.
Regularly convening Occupational Safety and Healthy 
Committee meetings.

In 2022, we offered online sedentary stretching 
exercise courses. It achieved a satisfaction of 91.3%.
Activated prevention of overwork related illness 
programs. According to the investigation of the 
Overwork Survey and the results of employee annual 
health examination report, we calculate the risk of 
suffering from cardiovascular diseases within 10 years. 
The level of risk and the interview form suggested there 
were 34 medium-risk cases in 2022, and 4 of them 
required interview arrangement for doctors to provide 
them medical and health instruction and suggestions. 
We will continue following up and caring the situation of 
the employees.

Suppliers’ human rights management

Established “Supplier Code of Conduct”.
Supplier RBA audits.
Supplier risk evaluation of sustainability.

Please refer to “Sustainability Supply Chain 
Management” for more information.

Risk mitigation Remedy measures

Description: Prevention of occupational illness to provide employees a safe and healthy 
working environment.

Description: Complying with RBA conduct specifications, encouraging and supporting the 
affiliated tier-1 suppliers to follow the same guidelines.
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Physical and mental health & balance between work and life
Description: Assisting employees to maintain physical and mental health and work-life balance.

Regularly arranging "one-on-one doctor consultation" service, providing 
employees health management, preventive health care, chronic disease diagnosis 
and prevention, and counseling on physical and mental issues.
Hosting diverse events (e.g.,Team day, Family Day) and club activities.
Introducing the employee assistance program (EAP), providing 24-hour employee 
assistance, and all consultations are protected according to the privacy policy.
Employee Assistance Hotline 0800-025-008 /  service@ffceap.com.tw

A total of 384 employees applied for one-on-one doctor consultation in 2022. The 
consultation includes health management, consultation of the abnormality on the health 
report, preventive health care, chronic disease diagnosis and prevention, and counseling 
on physical and mental issues.
In 2022, a total of 37 employees used the consultation/counselling assistance system to 
seek assistance in aspects of interpersonal relations, career development, legal advice, 
and family parenting.

Anti-discrimination and equal working opportunities
Description: For the recruitment and employment process (e.g., training, salary, promotion, dismissal, or retirement, etc.), no discriminatory behavior due to 

differences in employee conditions is allowed.

Promulgation of “Anti-Discrimination Management Procedure”.
Conducting recruitment and employment procedures in accordance with the law.
Male and female employees are applied with the same salary system without 
disparity difference due to gender.
Giving all employees equal opportunities to learn develop according to their 
functions.
Fulfillment of performance appraisal and two-way communication to ensure clarity 
and fairness in performance evaluation.
Establishing grievance channels for supervision and management.

The average employee welfare expense and average employee salary in 2022 enhanced 
6.68% and 7.39% respectively compared to that in the previous year.
The amount of employee compensation distribution in 2022 was NT$935,000 thousand, 
and it increased 62.89% compared to that in 2021.

Sexual harassment prevention
Description: Creating a gender-friendly workplace and rejecting sexual harassment at workplace.

Promulgation of “Workplace Sexual Harassment Grievance and Discipline 
Regulations”
Promotingharassment 
and sexual harassment 
prevention as well as 
grievance channels for 
sexual harassment on 
the TV walls in the 
Company and EIP of 
intranet.
Establishing sexual 
harassment prevention 
hotline.

Established “Stalking and Harassment Prevention Act” in June 2022 and included it to the 
Directions for Prevention and Management of Unlawful Infringement in the Performance of 
Duties.
Highlighting on the New Employee Handbook and New Employee Seminar that they can 
reflect any relevant issue through grievance channels and the suggestion mailbox.
Employee grievance is disclosed transparently in the sustainability report to ensure the 
effective operation of the grievance channel.
Trained nearly 40 peer counselors for the sensitivity towards unreasonable behaviors, and 
carried 113 sessions of internal educational training, Peer Coach, through the peer 
counselors to create a friendly workplace. In 2022, the number of employees who 
completed the training was 1,305 persons; the completion rate was 99%.
Training results: 88.0% of the interviewed employees understood the internal suggestion 
and grievance channels provided by the Company, and the satisfaction enhanced 10% 
from the previous year. 95% of the interviewed employees expressed that they know how 
to propose suggestions or report any complaint towards the workplace.

To help employees understand their own rights 
and interests as well as the policies and 
practices on issues such as labor, human 
rights, health and safety, environment, and 
ethics implemented by the Company through 
training courses, a number of RBA related 
courses have been introduced since 2020. We 
aim for completing trainings on all our 
employees and including compulsory course 
for new employees. In 2022, we continued 
carrying out refresher training and 
implementing new employee training.

In addition, to maintain Wiwynn’s workplace 
safety and enhance the knowledge of the 
Company’s human rights policy among 
security personnel, we carried out educational 
training related to human rights on all the 
security personnel in the Tainan Plant in 2022. 
There were 9 people received the training with 
the training hour of 2.5 hours, and the training 
completion rate was 100%.

Educational training and advocacy
Risk mitigation Remedy measures

Training 
hours 

(hours)
Number of 

people 
(persons)

Name of the course

Taiwan
RBA-related courses

1,316.51,892

Mexico
RBA-related courses

Cultural inclusion 
and respect

7,4196,531

9,6996,190
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Wiwynn attaches great importance to the 
opinions and rights of employees, builds a 
diversified communication platform and 
communication channels, conglomerates 
consensus among employees, and promotes a 
harmonious relationship between the labors 
and the management.

Employees can obtain the contract person, telephone number, and email address for all channels through internal portal and TV wall.

In 2022, we received 47 cases of employee suggestions and grievance. 1 of them was related to forced labor. After filing the case, we immediately 
reviewed the working hours management system again and adjusted the rest time for employees. After communicating fully with employees, it has been 
successfully closed.

There were 3 cases of workplace sexual harassment established. According to Principles of Managing Sexual Harassment Cases, these have been 
investigated and handled by the Sexual Harassment Complaint Handling Team. The employees involved with improper behaviors were punished according 
to the level of seriousness of the plot. If the complainant or the respondent has different opinions on the resolution, either of them can submit a written 
application for reviewing the case again to establish a fair and complete grievance procedure.

Diverse communications channels

Management Team 
Weekly Meeting Weekly

One-on-One Meeting
Senior Supervisors and 
Department Heads

Monthly

Kick-off /Mid Year 
Meeting

Twice every year

Employees Relations 
Promotion Committee

At least 3-4 times 
every year

New Employee Forum At least 3-4 times 
every year

Electric Message 
Delivery
Internal Portal EIP
Official Website  
”Wiwynn News Center”

Irregular

Educational training Irregular

Employee
 feedback channel

Employee grievance hotline
 (Mexico)

Sexual harassment, integrity, discrimination, 
and occupational hazards

Sexual harassment prevention hotline
8301-7901 / 8311-3820

Sexual harassment related issues.

Integrity policy hotline
Ethic@wiwynn.com

Violation against ethical conducts and 
integrity policies.

Employee assistance hotline
0800-025-008 
service@ffceap.com.tw

Work or physical/mental related assistance.

Employee grievance hotline

wymx_employees_feedback@Wiwynn.com
146-4400 Ext. 4467
146-4400 Ext. 4680

Material management defects, 
discrimination, and forced labor.

Health management hotline
Health related issues.

FrequencyCommunications 
channels
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With the concern to employees and the emphasis on employees’ opinions, Wiwynn finds out the voice of the employees through diverse approaches to 
increase employee satisfaction and engagement continuously. In 2022, we carried out the engagement survey based on the 8 employees’ cognitive 
dimensions. There were 1,925 participants, 28% of employee coverage rate, and the result of the engagement survey was 68%. Based on the opinions of 
the employees, the Company carried out an in-depth analysis and scheduled improvement solutions and implemented follow-up every month. We also 
invited external adviser to offer the training of workplace respect to managers, supervisors, and general employees to try our best to win the recognition 
among employees and become an enterprise with the sense of belongings.

Handling principles of sexual 
harassment cases

Global engagement survey

Isolation

Punishment

Follow-up

Supervision

Items of the survey
The 8 employee cognitive dimensions include 
employee rights and interest, company policy and 
system,Employee care/ assistance, learning and 
growing, workplace satisfaction, work content 
recognition, salary and working hours, andWork 
atmosphere/happiness index

Questionnaire scale
Taipei Operation HQ
Extremely satisfied, satisfied, ordinary, unsatisfied, 
extremely unsatisfied

Other operating sites
Positive, general, negative, no response

Object
Taipei Operation HQ
New employees

Other operating sites
At 20% of the employees in each operating sites via 
sampling survey

Number of participants
1,925 persons

Employee coverage rate of the survey
28%

Work 
atmosphere
/happiness 

index

Employee 
rights

and interests

Company 
policy and 

system

Salary and
working 
hours

Work content
recognition

Workplace
satisfaction

Learning and
opportunities

Employee care/
Assistance.

Engagement 68%

Depending on the evaluation of the case 
situation, an isolation of the complainant 
from the respondent shall be implemented to 
avoid secondary revictimization.

Once the case of sexual harassment is 
confirmed, a punishment based on the level 
of seriousness of the plot and the regulations 
established by the Company will be given. If 
it is critical, the dismissal will be granted.

If the case requires supervision or medical 
care, the Company will provide necessary 
assistance and support to ensure a smooth 
return to the workplace.

Carrying out case follow-up to ensure the 
effectiveness of punishment, supervision, 
and prevention measures and avoid the 
happening of retaliation. A discussion based 
on the case shall be carried out to be used 
as the reference to adjust working 
environment and systems.
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Health and safety

5.4.1 Employee care

Constructing a safe and 
healthy workplace and 
implementing 
comprehensive health 
management, including the 
launch of employee 
personal health promotion 
and occupational disease 
prevention. Through 
rigorous management, we 
reduce health risks at the 
workplace and protect 
employees’ physical and 
mental health.

4 major labor health protection programs Effect achieved in 2022

Prevention Programs for Musculoskeletal Diseases Induced by Repetitive 
Operations
Implementing the questionnaire survey of the four major labor health protection programs to 
screen out high-risk cases based on the survey results of the musculoskeletal pain scale (pain 
index ≧3 points).

33
persons

In the combination with the professional 
resources from physicians, occupational 
nurses, and OSH personnel, we carryied 
out on-site operation observation 
according to manual material handling 
checklist (KIM Form) followed by 
personnel care interviews and provision 
of health education guidance to prevent 
occupational diseases.

Hosting online LIVE health promotion courses and inviting sports specialists to offer the course 
of sedentary stretching exercise. 91.3%

Course satisfaction survey achieved

Prevention Programs for Diseases Induced by Abnormal Workload

Based on the investigation via fatigue scale and the results of employee annual health 
examination, the risk of cardiovascular disease within ten years is calculated. According to the 
risk level and the interview recommendation table, cases with medium risk and above are 
selected.

34 persons in total, and 4 of them required 
interview arrangement.
Through the interview with the doctor, we provide 
employees instructions and suggestions related to 
medical health education and will continue tracing and 
caring for the status of these employees.

Operation Program for Prevention of Unlawful Infringements During 
Performance of Duties
Collecting cases through questionnaire surveys done at each department and human resources 
notifications. If there is any abnormality, we will immediately launch unlawful infringement prevention 
work plans and work with human resources units and the occupational care unit to understand the 
employee's work status and confirm the details of unlawful infringements. We provide victims mental 
health consultation, put forward relevant health guidance, work adjustments or replacements and 
other physical and mental health evaluation and recommendations. Through appropriate 
configuration and planning, we expect to reduce unlawful infringements.

There were no abnormal situations requiring 
the activation of preventive measures in 2022.

Maternity Health Management

The maternity health protection project is initiated after receipt of notification to check the risk 
level in terms of the working environment and work content, care for the health condition, 
provide health education instruction, and arrange consultation and interview with the doctor.

The plant area has dedicated parking spaces of scooter/ car to those who have maternity 
demands and health concern.

 34 persons Listed as the objects of maternity health 
protection.

11 persons Adjusted working sessions or location 
based on the suggestion of the doctor.

100% Consultation rate and improvement rate.
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Wiwynn provides the frequency of health examination that is better than the 
legal regulations and hosts employee health examination every year. In 
addition to general health checkups, 596 employees who were required to 
undergo special health checkups due to noise in the working environment or 
exposure to ionizing radiation. For those who were qualified for the examination 
under the labor insurance, they have all completed special health checkups in 
2022.

Management by different levels is carried out according to the results of the 
annual health checkup, and a total of 115 employees were required to receive 
health management tracking and treatment. In 2023, we have completed health 
counseling through the consultation service of physicians and the guidance of 
factory health education.

Health examination

We arrange the resident clinic service to provide personal health consultation, 
help improving the working environment, and promote the physical and mental 
health of workers in the workplace. The service includes health management, 
consultation on abnormal health examination reports, employee post-injury 
care and reinstatement counseling and evaluation, preventive health care, 
chronic disease diagnosis and prevention, and counseling on physical and 
mental issues. A total of 384 employees received consultation in 2022.

Resident clinic service

We introduced the EAP program and established an employee assistance hotline to provide 24-hour employee assistance 
programs. All the consultations are protected by the privacy policy. In 2022, a total of 37 employees used the 
consultation/counselling assistance system to seek assistance in aspects of interpersonal relations, career development, 
legal advice, and family parenting.

EAP Employee assistance program (EAP)

The Company establishes “healthcare” zone on the portal website for health promotion. In 2022, we held 48 sessions of 
health promotion, including health education related to epidemic prevention notification, health promotion, and preventive 
healthcare as well as hosted various activities for health promotion.

Health promotion

Number of employees receiving special health examination

251 100% 345 100%

Number of employees receiving general health examination

2,508 100%

Taiwan Coverage rate

4,326 100%

Mexico Coverage rate Health 2.0 weight loss There were 156 participants and a total of 107kg was reduced; 
the rate of weight loss was 1%.

Body condition testing- InBody + bone mass density 
examination (pre- and after-test) There were 384 participants with 98.2% satisfaction.

Blood donation There were 97 participants with 96.7% satisfaction.

Handle autonomic nerves- biofeedback device 
experience There were 75 participants with 98% satisfaction.

Healthcare exercise- aerobic yoga, Pilates There were 52 participants with 99% satisfaction.

Vision care There were 77 participants with 96.5% satisfaction.

Health promotion There were 6,180 participants, and the total training hours were 
8,454 hours.

Effect of the promotionName of the activity
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To respond to COVID-19, the Company actively cooperates with the government’s epidemic prevention policy and 
continues promoting employee healthcare plans to create a healthy workplace. We took the initiative to provide employees 
COVID-19 care leave and vaccination leave during the epidemic as well as encouraged employees for vaccination to fully 
support the government’s epidemic prevention. We also implemented the mode of working from home. All employees 
worked from home to fight against the epidemic and provided employees the safest workplace.

Other than working remotely, Wiwynn Corporation also provided personal protective equipment to those few employees 
who had to work from the office during the level-3 alert of COVID-19, including medical masks, googles, protective 
clothing, rubbing alcohol, and food and snacks.

In addition, considering the demands of 
overseas trips, we also provided 
personal protective equipment to 
employees who undertook business 
trips, including medical masks, N95 
masks, googles, protective clothing, 
examination gloves, rubbing alcohol, 
digital thermometers, and COVID-19 
rapid-test kit. Other than the business 
trip COVID pack, we also provided 
PCR/ travel clinic reservation 
assistance, epidemic prevention 
measures from different countries, and 
notice and reminder for the international 
trip to care their physical condition and 
provide necessary assistance at the 
first moment.

Epidemic prevention measures

In 2022, we received the Excellent Healthy Workplace- Heath Management 
Award of Healthy Workplace Certification by Health Promotion Administration, 
MOHW. It shows Wiwynn Corporation works hard to promotion corporate social 
responsibility and provides a safe working environment to reduce the incidence 
rate of occupational injury, protect employees’ safety and health, and 
implement the behaviors of occupational injury management and prevention. 
Through annual health examination and labor health insurance plans, we fulfill 
various health management programs.

Health monitoring and results of promotional activities

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

112



5.4.2  Occupational safety and health

Work Safety Assurance   
Safety Culture Promotion   

Healthy Workplace Construction   
Shared Good with Corporate Partners

Workers performing activities under the control of the Company:

Taiwan Mexico

Note 1: Number of people entering the plant every month in average, including 
cleaning personnel, security guards, and contractors.

Note 2: Number of contractors entering the plant every month in average.

Wiwynn Corporation has an Occupational Safety and Health Committee, which is chaired by CEO. At least one meeting 
shall be held every quarter. The duty includes establishing workers’ health and safety management plans, promoting 
strategies and goals, and implementing the realization of plans and improvement measures. To effectively implement the 
communication with workers and their engagement, the attendance rate of labor representative in the Occupational Safety 
and Health Committee is more than 33%. Members include occupational safety and health management personnel, health 
administrators, and labor representatives to ensure workers understand their rights and interests in whether there is any 
hazard in the working environment. Besides, our Company values the health of our workers. If there is any situation that 
might cause injury or disease and involved with the demand of leaving the work, it can be reflected to other colleagues or 
the manager. The Company protects workers away from punishment caused by it according to law.

Occupational safety and health management framework

To maintain the validity of ESH management systems, a total of 271 occupational safety related certificates were 
possessed by our employees in Taiwan in 2022. It is better than the legal requirements. We continue maintaining the 
validity of the professional certificates through retraining and dispatched training as well as strictly forbade any personnel 
carrying out relevant operation before completing the training, e.g. ionizing radiation operations, to maintain employee 
safety in the workplace.

Regulatory compliance and educational training

97.84% Employees
2,985persons

2.16% Non-employees Note1

66persons

98.57% Employees
3,783persons

1.43% Non-employees Note2

55persons

Policy
Complying with regulations for continuous improvement and reduction 
of occupational disasters.

Commitment
We commit in complying with ESH regulations and other 
requirements by stakeholders while fulfilling communications 
and engagement of workers to continue improving safety and 
health performance as well as reducing the occurrence of 
occupational hazards.

Resource
Introducing ISO 45001: 2018 Occupational Safety and 
Health Management Systems, assigning accountable 
personnel for ESH and health management promotions, and 
promoting digitization of ESH management operation 
contents.

Evaluation Mechanism
Management Systems Promotion Committee, ISO 45001 third-party 
verification, irregular customer audits.

Grievance Mechanism
Established Health Management Hotline, Labor/Management 
Meeting and Occupational Safety and Health Committee.

Carrying the beliefs of work safety assurance, safety 
culture promotion, healthy workplace construction, and 
shared good with corporate partners to devote to 
perfecting every management procedure in order to 
reduce the incidence of occupational injuries and to 
protect the safety and health of Wiwynn’s partners.
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First-Aid Course CPR+AED Practice

Emergency Responding EvacuationPersonnel Training and Exercise

Disaster Drills

Fire Safety Seminar

Occupational Safety and Health Educational Training

First-aid Personnel Training

Motorcycle Safety- Riding Educational Training

To enhance employees’ concepts of occupational safety and health, we host 
diverse occupational safety and health and first-aid training course and 
encourage employees to participate. In 2022, the number of participants was 
7,601 persons, and the training hours were 8,128 hours.

 

External courses

Internal courses

Name of the course / Objects People Hours

Occupational safety and health educational training
All and new employees 7,018 7,137

Firefighting safety and practical exercise
Firefighting groups 69 69

First aid and operational practice
74 248

Road safety driving training
High-risk employees and seeded staff in the department 112 224

Radiation equipment operation
Operating personnel 35 105

Emergency response personnel training
ERT personnel 197 197

Hearing protection program
Operating personnel 79 79

Dedicated personnel

Disaster reduction advanced seminar, Earthquake 
protection, Fire prevention, Firefighting responding 
command, Electrical and mechanical safety, 
Occupational safety practice and promotion 
workshop, Workplace bullying prevention

17 69

Health administrator, occupational safety and health 
personnel, emergency responding group, and 
first-aid personnel
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To prevent occupational disasters and ensure the safety and health of workers, Wiwynn has 
established standardized safety and health management procedures and implemented ISO45001: 
2018 management systems and passed third-party verification. The group evidence-collection rate is 
around 100%Note. Currently, there are 29 documents for management procedures at all levels, and a 
total of 9 management procedures were revised in 2022 to continue ensuring the implementation of 
the management procedure conforming to the current situation and containing completeness and 
validity. In 2022, 1 minor defect and 20 rectification opportunities were proposed in an external audit, 
and they had all been improved in the same year.

Through PDCA management process and the requirements of internal and external stakeholders, we 
continue improving occupational safety and health to effectively reduce risks.

Calculation by the number of employees at the operating sites that obtained ISO45001 to the number of employees at all operating 
sites was around 98.92%

Implementation of ISO45001 State of risk and opportunity evaluation in 2022 and the status of 
implementation

Occupational injury and illness investigation and corrective procedures

To reduce losses caused by occupational disasters and to prevent the recurrence of similar incidents, 
the incident handling and investigation management procedures are drawn up to implement the 
correction procedures based on the investigation results of the incidents. 7 cases of occupational 
incidents in Taipei Operations HQ and 1 cases in WYMX were reported in 2022. The total injury index 
FSI was below 0.08 with a majority of injuries in cuts, burns, bruises, contusion, etc. An immediate 
medical care was given now when accidents happened. In addition, correction measures were 
carried out through interviews with relevant personnel, such as advocacy through meetings and 
training to raise employees’ awareness must fulfill our commitment in workplace safety.There was no 
event of occupational diseases and no deaths of workers caused by occupational disasters in 2022.

Occupational injury and illness management and prevention

Occurrence of or 
finding out 
accidents

Emergency 
treatment/ 
reporting/ 
investigation 

Submitting the 
investigation results 
for corrective 
measures 

Implementing 
improvement 
proposals

Risk assessment 
to determine the 
level of risk

Setting the goals 
and measures based 
on the risk Matrix

Regular reviewing 
goal achievement 
status

Identified 

List cases with high risks for 
improvement and establish 
management goals and 
indicators.

Setting goal achievement 
progress table 

370 items of 
opportunities and 

risks in total.

Improvement measures 
are expected to be 
completed between Q4 
2022 and Q1 2023.

5 items of management 
goals and 80 items of 
management indicators 
were established.

An audit registration form has been established through the laws and regulations 
identification. Currently, a total of 26 applicable laws and regulations have been 
registered. We will continue confirming the internal operation procedure complies with the 
statutory specifications, providing necessary safety and health equipment and measures, and 
reducing the probability of occurrence of occupational hazards.

We evaluate the risks and opportunities that might have potential impacts on OSH 
management systems, determine the level of risk through the evaluation procedure. 
Based on the risk matrix, we list cases with high risks for improvement and establish 
corresponding goals and measures. We manage the status of goal achievement through 
regular discussion.

In 2022, there were two minor defects found through the internal audit. Both items of 
observation have been completed the improvement.

In 2022, hazard identification was carried out to 835 operations based on routine and 
non-routine operations as well as internal and external events. Risk evaluation was 
implemented from the aspects of influence on personnel injury and illness as well as the 
integrity and validity of protective facilities. Among them, 16 operation was with unacceptable 
risk. After immediate discussion and implementation of responding measure, it was reduced 
an acceptable risk.

Note:

Laws and regulations identification

Risk and opportunity evaluation

Internal audit

Hazards identification
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Employee occupational injury statisticsOccupational injury statistics and analysis

Note 1: Occupational injury rate (IR)= (number of occupational injury/ total working hours) *200,000.
Note 2: Occupational disease rate (the number of occupational disease/ total working hours) *200,000.
Note 3: Loss-day ratio (LDR)= (number of day of occupational injury loss/ total working hours) *200,000.
Note 4: The statistics shown in the table were full-time employees.

Note 1:
Note 2: 
Note 3: 

Number of injuries
 (incidents)

2022202120202019

Taiwan

75

20222021

Mexico

11630

Number of people injured 
(persons) 75 11630

Days of loss (days) 264 1219870

Total working hours (hours) 5,005,997 3,701,954 6,580,7852,706,3963,329,995      1,710,919 

FR 
(Disabling Frequency Rate) 1.391.35 0.155.910.90

SR 
(Disabling Injury Severity Rate) 51 17320

FSI 
(Frequency-Severity Indicator) 0.080.03 0.010.650.040

Near-miss rate 00 0000

Number of deaths 00 0000

Number of people (persons)

2022202120202019

Taiwan

2,8202,041

20222021

Mexico

3,7162,8041,7551,229

Total working hours (hours) 5,005,9973,701,954 6,580,7852,706,3963,329,9951,710,919

Major Types of Work Injury
Sprain or 

fall
Crush 

injury or 
fall

ContusionContusionBruised or 
cut injury 

during 
operation

None

Occupational injury rate 0.280.270 0.031.180.180-

Occupational disease rate 00 0000

Loss-day ratio 1.040.22 0.7914.630.420-

Total number of deaths 
caused by job duty

00 0000

Traffic accidents were not included. The original number of injury disclosed in 2019 was a traffic accident, and it was modified here.
Tainan Branch commenced its operation from the second half of 2019.
The subsidiary in Mexico, WYMX, expanded its operation and human resources. In July 2021, it became a subsidiary that has the 
capacity of manufacturing. The statistics were included from the second half year in 2021.
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Employee absence rate
The absence rate in Wiwynn Corporation over the past four years was 1.97%, 2.09%, 1.86%, and 
1.35% respectively; all within a reasonable and stable range. Wiwynn values employees’ health and 
welfare and works hard to create a good working environment. Other than annual leave, Wiwynn also 
provides additional 7-day vitality holidays to help employees achieve balance between work and life, 
strengthen employees’ sense of identity, and further enhance working efficiency and productivity.

Before contracting operators enter the factory for work, they are required to join the contractor labor 
safety and health agreement organization managed by the Company and conduct coordination 
meetings. Safety and Health Office will carry out hazard notification and the educational training on 
the code of safety to the contractor to enhance their safety protection awareness. Besides, irregular 
audits will be conducted.  If there is any violation, it will be required to improve within a specific time. 
All the relevant improvements have been checked and completed in 2022.

Contractor management

Creating a safe workplace
To create a safe working environment, all the managers of the Company in different levels support 
various safety and health promotional businesses launched by the environmental safety and health 
management competent authorities as well as encourage all the subordinates to participate. Taiwan 
Branch receives Green Occupational Safety Signal granted by Tainan Science Park in three 
consecutive years from 2020 to 2022. In 2022, one of our colleagues was awarded Outstanding 
Occupational Safety and Health Personnel other than the company receiving National Excellent 
Healthy Workplace Award.

202120202019 2022

Employee absence rate 1.86%2.09% 1.35%1.97%

Note: 

Note: Total hours of sick leave, personal leave, and work-related injury leave applied by employees / total hours of work.

Occupational injury statistics for non-employee personnel

Number of people (persons)

2022202120202019

Taiwan

1616

20222021

Mexico

001610

Total working hours 43,05242,636 0042,524  26,400

Major Types of Work Injury NANA NANANANA

Occupational injury rate 00 0000

Occupational disease rate 00 0000

Loss-day ratio 00 0000

Total number of deaths 
caused by job duty

00 0000

The investigation scope of the number of people was up to December 31 of the year. The stationed personnel include security 
guards, cleaners, catering services, and others.

Note: Contractor training hours is 1 hour/ per employee.

202220212020
Taiwan

2022
Mexico

 

Number of contractors trained 601 persons346 persons 666 persons360 persons

Number of violations 9 cases2 cases 0 cases6 cases

Number of violations - Remedied 
within the specified deadline. 9 cases2 cases 0 cases6 cases
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5.5.1  Social engagement

Wiwynn actively engaged with talent 
enhancement and the public welfare activities 
of humanistic concern and environmental 
conservation. We hope to allocate the 
resources most appropriately through 
Wiwynn’s core operation and stakeholders’ 
demands as well as continue giving back to 
the society and expanding positive impacts. 
Through the four key strategies, we plan our 
role of corporate citizen and engage with 
stakeholders, like schools, vulnerable groups, 
and local communities, to established 
partnership of mutual trust as well as put in 
resources to actively promote overall social 
development and create social value. 
Meanwhile, we will also devote to promote 
sustainable development and external initiative 
of core business areas. Through engagement 
and conversation, we deepen the Company’s 
impact in sustainable innovation.

Social welfare

Actively cultivate young students, provide intern 
opportunities, and create learning and growing 
environment so that they can involve with 
workplace situation in advance and reduce the 
time spent for adaptation and enhance 
competitnesness.

Talent cultivation

Through charitable purchase from vulunearble groups, 
we creae employment opprotunities. We sponsor schools 
to participate in innovative competitions to create 
innovative capacity.

Humanistic concern
36.67% 9.63%

Through reforestation along lagoon, we aim to 
protect shoal and steady the coastline ecology.

Nature procetion and environmental 
education

Host seminars related to sustainability and 
environmental protection to support culture 
development and deliver sustainability as well as 
ensure a beautiful world to next generation.

Culture enhancement

48.35% 5.35%

The main dimensions 
of social engagement 

carried out by Wiwynn Corporation

Shared good with the society and 
environment in 2022

expense NT$10,055,433 
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ESG development map

Result Wiwynn spares no effort in cultivating young students. Other than providing professional 
mentors for guidance, Wiwynn also devotes to create an environment full of learning and 
growth. Through actual participation in the Company’s internal projects, diverse training 
courses, and cross-department exchange and cooperation, we help intern students 
understand different aspects of business operation more comprehensively.
Meanwhile, Wiwynn also values the opinions and suggestions from intern students a lot. We 
provide opportunities for them to express their opinions and aim to create a corporate culture 
that is positive and full of energy. In Wiwynn’s intern programs, students not only learn 
professional knowledge and skills but also experience the core value of Wiwynn’s corporate 
culture, such as teamwork, innovation, and sense of responsibility, to further enhance personal 
professionalism and competitiveness.
In 2022, 9 departments participated in the intern programs, including R&D, engineering, legal 
affairs, supply chain planning (warehousing), and market promotion. We recruited 24 interns. 
We also arranged a summer intern performance presentation. Other than providing students 
an opportunity to present their learning results, managers and peers could also experience the 
development of intern students at the same time.

Since 2021, Wiwynn activated the activity of “Ocean 
Hugs” to devoted to coastline reforestation. In 2022, the 
topic of the activity was “protecting Qigu Lagoon and 
planting trees along the coast”. We invited nearly 300 
people to join the activity, including directors, employees, 
and family members, and planted 6,000 saplings in Taijian 
National Park to add greenery to the shoal that originally 
had no tree at all. It also establishes a foundation for 
protecting the long-stretching coastline.
In accumulation, we have planted 6,800 saplings so far, 
and it covers an area of 3.4 hectares. Through the 
cooperation with Tse-Xin Foundation, the annual 
reforestation inspection and maintenance in the future will 
be implemented to enhance the survival rate of the trees. 
Wiwynn shows our emphasis to environmental ecology in 
action. In the future, we will continue delivering our 
corporate impact and passing on the concept of 
sustainability to more people.

Talent incubation to develop new skills. 
Promote the development of 5G technology and cultivation of core talents

Enhance natural solutions to environment.
Restore habitats for living beings and biodiversity

Effect

Intern programs
5G core talent cultivation programs

Ocean Hugs coastline reforestationItem

Talent cultivation Nature protection and environmental education
36.67% 48.35%
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ESG development map

Result Wiwynn uses the corporate resources to various 
public welfare activities. In 2022, we chose “Taiwan 
Foundation for the Blind” as the object of charitable 
purchase in 2022. Through such activities, we 
hope to assist vulnerable groups continue their 
employment, enhance their living capability, and 
stand firm independently. Meanwhile, we want to 
help them to fulfill their dreams and contribute 
more to the society. By giving back to the society 
through Wiwynn’s impact, we create a positive 
power to make the society better.
Wiwynn has a vision to Unleash the Power of 
Digtalization, Ignite the Innovation of 
Sustainability”,committed to integrate the concept 
of sustainability with the development of innovative 
technology and share good with generations. To 
become an indispensable support for excellent 
youth in Taiwan on their way to pursue their 
dreams, Wiwynn sponsors National Nanke 
International Experimental High School for the 
budget required for FRC robot competition so that 
they can participate in the world final hosted in 
Houston, representing Taiwan to share our strength 
at the international stage and stive for the highest 
honor.
National Nanke International Experimental High 
School delivered an outstanding performance in 
2023 FRC Robot Competition, won the League of 
Champions in Monterey Bay regional competition, 
and was awarded Engineering Inspiration Award. 
They show Taiwan’s outstanding strength in the 
area of robot competition and ensure the 
intelligence and innovative capabilities of young
people in Taiwan been seen by the world.

To respond to UN sustainable development education and goals 
(ESDGs), Wiwynn Corporation hosted seminars of “Tree Planting” 
and “Encyclopedia of Recycling” in 2022. Through the seminars, 
we aimed to enhance the literacy towards environment among all 
the employees. There were 387 participants, and the accumulated 
hours of 387 hours.

By the end of the seminars of Encyclopedia of Recycling, we 
carried a questionnaire survey and found the recognition towards 
recycling among the colleagues enhanced 22.3%. In addition, we 
also evaluated the actual situation of recycling in the office. 
Colleagues fully used the knowledge into the practice, and the
accuracy rate enhanced 50%. The total volume of waste reduced 
20%.

Besides, to support the development of domestic culture, we 
invited Chio Tian Folk Drums & Arts Troupe and Diabolo Dance 
Theatre to perform in the activities hosted by the Company.

Chio Tian Folk Drums & Arts Troupe introduces innovative 
performing arts to the traditional culture of religious troupes and 
extend stories of Taiwan through cultural creation. Diabolo Dance 
Theatre inherits folk skills and focuses on diabolo by blending in 
music, dance, new circus, multiple media, lighting, and visual art 
technology to create a performing pattern of new generation in 
diverse arts. Chio Tian Folk Drums & Arts Troupe and Diabolo 
Dance Theatre not only present the essence of traditional culture 
but also grant new vitality to these cultures with innovative power. 
Through the performance, our colleagues witnessed the value 
and charm of the traditional culture. Culture is a spiritual wealth of 
a country and a race and is also an important power to push the 
development of the society. Wiwynn will continue supporting the 
development of local culture and passing on the beauty of 
generations.

Assisting vulnerable individuals in 
establishing a firm foothold for self-reliance.
Become the power for excellent youth to 
pursue their dreams bravely

Increase recognition on the issues related to climate.
Enhance environmental literacy.

Support domestic culture developmentEffect

Charitable procurement
Youth dream-building

Seminars
Arts performance

Item

Humanistic concern Culture enhancement
9.63% 5.35%

Picking up rubbish- “difficult the first time, easy the second”

I might keep my wonderful imagination if I did not see the change on the sea 
in my memory that there is not only white sand at the beach and the water is 
not as clear as that in the past. Therefore, I started to make some efforts to 
the sea in my own way and unfold my beach clearance once every month! I 
am getting better in telling whether the rubbish I picked up is recyclable.

The beach clearance at Dingliao, Linkou, happened to encounter the outer 
circulation of typhoon one week earlier. When we were there, the 
considerable and shocking volume of rubbish seemed to have no end. We 
could not see the end point of the rubbish. We worked very hard to pick up 
rubbish during that short hour but did finish it at all! During the process, I 
looked at all sorts of rubbish and said to myself why people dropped trash 
with abandon like this. I also reflected myself for whether I generated a lot of 
rubbish unknowingly. It looks like a very simple activity for beach clearance, 
but the main concept behind it to be delivered is source reduction.

Sharing of experiences by employees.

Other than picking up rubbish in 
person, I also remind myself all 
the time to reduce the generation 
of necessary rubbish and carry 
my own bag, mug, and tableware 
everywhere to reduce pollution to 
the ocean and damage to the 
ecology. I, who stand at the 
endless coastline, am very small, 
but I want to make my behavior 
meaningful.
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5.5.2  Initiative organization

Complying with the code of conduct published by Responsible Business Alliance (RBA), promising to 
provide employees a safe and secured working environment, protecting and respecting our 
employees, improving environmental protection and following the code of ethics, and working hard to 
guarantee the rights and interests of all the employees and supply chain personnel, Wiwynn 
Corporation RBA Code of Conduct Commitment was published after the approval of Vice President 
and CEO.

In addition, to link to the international carbon reduction pathway, we submitted the targets of carbon 
reduction to SBTi and have been approved. We will work with our suppliers to achieve the targets of 
carbon reduction and show our determination of global carbon reduction in real actions.

Wiwynn actively participates in international institutions and organizations to exercise the impact to 
the industry and continue monitoring the movements in the industry and in the technology. Besides, 
we also join relevant industrial and public associations to maintain good interaction and exchange 
with members in the industry.

External initiative engagementWiwynn refers to the standards promoted by London Benchmark Group (LBG) and classifies the 
social engagement in “the type of activities” and “the approach of engagement”. We evaluate the 
benefits and impact caused by the engagement to assist making reasonable resource allocation. 
Besides, we review the benefits from the resource invested to effectively combine financial and 
non-financial information together. At the same time, we satisfy the expectations from multiple 
stakeholders to create the shared value. In 2022, we invested around NT$10.05 million on social 
engagement. Over the past two years, we focus on the community investment as the main item and 
donate in cash. In terms of the key points of investment, we attach our emphasis on “nature 
protection and environmental education” and “talent cultivation”. Combining Wiwynn’s vision and 
focus, we continue promoting social engagement and fulfill Wiwynn’s impact to the society.

2020 2021 2022

Charitable 
activities 11.66%260,000 7.94%340,000 0.99%100,000

Community 
investment 12.88%287,130 52.62%2,253,048 62.34%6,268,178

Business 
activities 75.46%1,682,367 39.44%1,688,391 36.67%3,687,255

Total 100%2,229,497 100%4,281,439 100%10,055,433

Donation in cash 88.34%1,969,497 65.36%2,798,491 86.95%8,743,605

Donation in 
supplies 11.66%260,000 12.06%516,310 0.00%0

Volunteer 0.00%0 2.31%98,788 2.31%231,828

Management cost 0.00%0 20.27%867,850 10.74%1,080,000

Name of the organization

Open Networking Foundation Member

Open Compute Project Member

Open Radio Access Network Member

Cloud Computing & IoT Association in Taiwan Member

Taipei Computer Association Member

The Allied Association for Science Park Industries Member

PCI-SIG Member

VCCI Council Member

Telecom Infra Project, Inc. (TIP) Member

High-tech Information Security Alliance Member

Taiwan Climate Partnership Member

Taiwan Association for Trade Secrets Protection Member

CommonWealth Sustainability Association Member

Others

Technology

Ratio
(%)

Amount of 
money 

invested (NT$)

Ratio
(%)

Amount of 
money 

invested (NT$)

Ratio
(%)

Amount of 
money

 invested (NT$)
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Wiwynn Corporation (hereinafter referred to as 
“Wiwynn” or “the Company”) has released 
non-financial information reports since 2020. In 
June 2022, Wiwynn releases its 2022 
Sustainability Report (hereinafter referred to as 
“the Report”) to present the Company’s 
performance in environment(E), society (S) and 
governance (G) between January 1 and 
December 31, 2022, allowing all stakeholders 
caring for Wiwynn to, through this Report, 
understand the efforts we made on various 
issues. In addition, we continue to showcase 
commitment and determination on fulfillment of 
sustainable development to all stakeholders.

Wiwynn’s Sustainability Reports over  the past 
years in Chinese and English can be 
downloaded from the dedicated zone of 
Sustainability  on our official website. The last 
edition was issued in June 2022.

About the report

The scope disclosed in the Report is based on 
the subsidiariesNote that have the production 
capacity incorporated in the consolidated 
statements of Wiwynn Corporation. Reasons 
and results for modifications to materiality, 
border, or any information as set in the Report 
will be specified in each chapter.

Note: Please refer to the chapter of “About Wiwynn Corporation” 
for the information about the subsidiaries incorporated in 
the consolidated statements of the Company. Among 
them, the subsidiary with the production capacity is WYMX 
(the subsidiary in Mexico). The calculation of the scope 
disclosed in the Report related to environment (E), society 
(S), and governance (G) by the coverage rate of the 
number of employees shows an achievement rate of 
98.92%.

Scope and border of the report

The Report follows GRI Standards- Core 
published by Global Reporting Initiative for the 
preparation as well as refers to the industrial 
criteria announced by Sustainability Accounting 
Standards Board (SASB) and Sustainable 
Development Goals (SDGs) promoted by the 
United Nations as the principles for reporting.

Report preparation principles

Feedback

The Report has undergone verification of BSI Taiwan Branch in accordance with type 2 of AA1000 AS V3 
standard.
The assessment of disclosure to be in conformance with the applicable SASB industry standard(s) in this 
report as conducted in accordance with type 1 of AA1000AS v3 sustainability assurance engagement.
The Statement of Opinions on Verification by Independent Third Parties is appended in Appendices of the 
Report.
Financial data disclosed at economic aspects is information excerpted from Consolidated Financial 
Reports publicly announced after audited and attested by KPMG Taiwan.
ISO 9001: 2015(Quality Management Systems), QC 080000: 2017 (Hazardous Substance Process 
Management Systems), ISO 14001: 2015(Environmental Management Systems), ISO 45001: 2018
(Occupational Safety and Health Management Systems), ISO 14064-1: 2018 (Green House Gases 
Inventory), ISO 50001: 2018 (Energy Management Systems) introduced by the Company have all passed 
verifications by third-party verification bodies.

We welcome any suggestion concerning the Report or related to the sustainable development of Wiwynn.

Each functional group
Sustainable Development Office

Compilation

Sustainable Development Office

Preparation

Manager at each organization
External third-party verification 
bodies

Review

Sustainable Development Office

Finalization

Responsible unit
Sustainable Development Office

Tel
(02) 6615-8888#7300

Email
esg@wiwynn.com

Website FB
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GRI Standards Comparison Table

Statement of use

Wiwynn Corporation reports the content between January 1 and December 31, 2022, based on GRI Standards.

Edition of GRI 1

GRI 1: Foundation 2021

Applicable GRI industry practice

N/A

Disclosed item Corresponded chapter Page Remark Disclosed item Corresponded chapter Page Remark

General disclosure

GRI 2:
General 
Disclose 
2021

04 -2-1 Organizational details About Wiwynn Corporation

052-2 Entities included in the organization’s 
sustainability reporting About Wiwynn Corporation -

1232-3 Reporting period, frequency and 
contact point About the Report -

123 -2-4 Restatements of information About the Report

134 -2-5 External assurance The third-party verification opinion 
statement

04
46

63

-2-6 Activities, value chain and other 
business relationships

About Wiwynn Corporation
Sustainable Supply Chain 
Management
Green Innovation_ Customer 
Relationship Management

84 -2-7 Employees Talent Attraction and Retention_ 
Diversity

85 -2-8 Workers who are not employees Talent Attraction and Retention_ 
Diversity

26 -2-9 Governance structure and 
composition

Accountable Governance_ 
Operation of the Board of Directors

Accountable Governance_ 
Operation of the Board of Directors

Accountable Governance_ 
Operation of the Board of Directors

27 -2-10 Nomination and selection of the 
highest governance body

28 -2-11 Chair of the highest governance body

28 -2-12 Role of the highest governance body 
in overseeing the management of 
impacts

ESG implementation framework

10 -2-13 Delegation of responsibility for 
managing impacts

ESG implementation framework

10 -2-14 Role of the highest governance body 
in sustainability reporting

ESG implementation framework

General disclosure

GRI 2: 
General 
Disclose 
2021

16 -2-16 Communication of critical concerns ESG implementation framework

29 -2-17
Collective knowledge of the highest 
governance body

Accountable Governance_ Operation 
of the Board of Directors

29 -2-18 Evaluation of the performance of the 
highest governance body

Accountable Governance_ Operation 
of the Board of Directors

30 -2-19 Remuneration policies
Accountable Governance_ Operation 
of the Board of Directors

30 -2-20 Process to determine remuneration
Accountable Governance_ Operation 
of the Board of Directors

- -2-21 Annual total compensation ratio
Total annual compensation rate: 
46.74
Total annual compensation change 
rate: 0.32

01 -2-22 Statement on sustainable 
development strategy Messages from the chairperson

31 -2-23 Policy commitments Accountable Governance_ Business 
Ethics

32 -2-24 Embedding policy commitments Accountable Governance_ Business 
Ethics

17 -2-25 Processes to remediate negative 
impacts Materiality Analysis and Engagement

32 -2-26 Mechanisms for seeking advice and 
raising concerns

Accountable Governance_ Business 
Ethics

37 -2-27 Compliance with laws and regulations Risk Management_ Regulatory 
Compliance

121 -2-28 Membership associations Social Welfare_ Initiative Organization

13 -2-29 Approach to stakeholder engagement Materiality Analysis and Engagement

0 As 
described 
in the left 
column

2-30 Collective bargaining agreements No Collective Bargaining Agreement 
Singed

28
31

-2-15 Conflicts of interest Accountable Governance_ Operation 
of the Board of Directors
Accountable Governance_ Business 
Ethics
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Disclosed item Corresponded chapter Page Remark

Material topics

GRI 3: 
Material 
Topics 2021

13 -3-1 Process to determine material topics Materiality Analysis and 
Engagement

143-2 List of material topics Materiality Analysis and 
Engagement

-

Disclosed item Corresponded chapter Page

Material topics_ ESG strategy and vision

Speci�c topic 09- - ESG implementation framework -

GRI 3: Material 
Topics 2021

09 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Product/ service R&D and innovation

GRI 203: Indirect 
Economic 
Impacts

56203-2 Significant indirect economic 
impacts

Green Innovation_ R&D and 
Intellectual Property

-

GRI 3: Material 
Topics 2021

56 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Intellectual property rights

Speci�c topic 59- - Green innovation_ R&D and 
Intellectual Property -

GRI 3: Material 
Topics 2021

58 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Information security and customer privacy

GRI 418: 
Customer 
Privacy

42418-1 Substantiated complaints 
concerning breaches of customer 
privacy and losses of customer data

Information Security_ Privacy 
Protection

-

GRI 3: Material 
Topics 2021

38 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Ethical management

GRI 205: 
Anti-Corruption

32 -205-1 Operations assessed for risks 
related to corruption

Accountable Governance_ 
Business Ethics

32 -205-2 Communication and training about 
anti-corruption policies and 
procedures

Accountable Governance_ 
Business Ethics

32205-3 Confirmed incidents of corruption 
and action taken

Accountable Governance_ 
Business Ethics

-

GRI 3: Material 
Topics 2021

31 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 206: 
Anti-Competitive 
Behavior

37 -206-1 Legal actions for anti-competitive 
behavior, anti-trust, and monopoly 
practices

Risk Management_ Regulatory 
Compliance

GRI 415: 
Public Policy

31 -415-1 Political contributions Accountable Governance_ 
Business Ethics

Disclosed item Corresponded chapter Page Reasons for 
omission

Material topics_Sustainable supply chain management

GRI 308: 
Supplier 
Environmental 
Assessment

49 -308-1 New suppliers that were screened 
using environmental criteria

Sustainable Supply Chain 
Management

51 -308-2 Negative environmental impacts in 
the supply chain and action taken

Sustainable Supply Chain 
Management

GRI 414: 
Supplier Social 
Assessment

49 -414-1 New suppliers that were screened 
using social criteria

Sustainable Supply Chain 
Management

51 -414-2 Negative social impacts in the 
supply chain and actions taken

Sustainable Supply Chain 
Management

GRI 3: Material 
Topics 2021

45 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 204: 
Procurement 
Practices

48 -204-1 Proportion of spending on local 
supplies

Sustainable Supply Chain 
Management

Material topics_ sustainable products

GRI 302: Energy 62 -302-4 Reduction of energy consumption Green Innovation_ 
Responsible Products

63 -302-5 Reduction in energy requirements 
of products and services

Green Innovation_ 
Responsible Products

GRI 3: Material 
Topics 2021

60 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 301: 
Materials

63 -301-2 Recycled input materials used Green Innovation_ 
Responsible Products

Reasons for 
omission

 Introduction Sustainability 
management

Corporate 
governance

Innovative 
value

Environmental 
protection

Social 
inclusion Appendix2022 SUSTAINABILITY REPORT

125



Disclosed item Corresponded chapter Page
Reasons for 
omission

Material topics_ customer relationship management
GRI 3: Material 
Topics 2021

63 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 418: 
Customer 
Privacy

42418-1 Substantiated complaints concerning 
breaches of customer privacy and 
losses of customer data

Information Security_ Privacy 
Protection

-

Material topics_ Customer safety and health

GRI 416: 
Customer 
Health and 
Safety

64416-1 Assessment of the health and safety 
impacts of product and service 
categories

Green Innovation e_ Customer 
Relationship Management

-

64416-2 Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

Green Innovation e_ Customer 
Relationship Management

-

GRI 3: Material 
Topics 2021

63 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Waste management
GRI 3: Material 
Topics 2021

76 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 306: Waste 
(2020)

77306-1 Waste generation and significant 
waste-related impacts

Environmental Management_ 
Waste

-

77306-2 Management of significant 
waste-related impacts

Environmental Management_ 
Waste -

78306-3 Waste generated Environmental Management_ 
Waste -

78306-4 Waste diverted from disposal Environmental Management_ 
Waste -

78306-5 Waste directed to disposal Environmental Management_ 
Waste -

Material topics_ Talent attraction and retention

Material topics_ Climate change and energy management

GRI 201: 
Economic 
Performance

69
70

201-2 Financial implications and other risks 
and opportunities due to climate 
change

Climate Change_ Strategy
Climate Change_ Risk 
Identification, Assessment, and 
Management

-

GRI 302 Energy

74302-1 Energy consumption within the 
organization Energy Management -

74302-3 Energy intensity Energy Management -

75302-4 Reduction of energy consumption Energy Management -

75302-5 Reductions in energy requirements 
of products and services Energy Management -

GRI 305: 
Emissions

72305-1 Direct (Scope 1) GHG emissions Climate Change_ Climate 
indicators and goals -

72305-2 Energy indirect (Scope 2) GHG 
emissions

Climate Change_ Climate 
indicators and goals

-

73305-3 Other indirect (Scope 3) GHG 
emissions

Climate Change_ Climate 
indicators and goals -

72305-4 GHG emissions intensity Climate Change_ Climate 
indicators and goals -

72305-5 Reduction of GHG emissions Climate Change_ Climate 
indicators and goals -

80305-6 Emissions of ozone-depleting 
substances

Climate Change_ Climate 
indicators and goals -

80305-7 Nitrogen oxides, sulfur oxides, and 
other significant air emissions

Climate Change_ Climate 
indicators and goals

-

GRI 3: Material 
Topics 2021

68 -3-3 Management of material topics Materiality Analysis and 
Engagement

Disclosed item Corresponded chapter Page
Reasons for 
omission

GRI 3: Material 
Topics 2021

84 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 201: 
Economic 
Performance

95 -201-3 Defined benefit plan obligations and 
other retirement plans

Talent Attraction and 
Retention_ Talent Attraction

GRI 202: Market 
Presence

91202-1 Ratios of standard entry level wage 
by gender compared to local 
minimum wage

Talent Attraction and 
Retention_ Talent Attraction -

87202-2 Proportion of senior management 
hired from the local community

Talent Attraction and 
Retention_Diversity

-

GRI 401: 
Employment

89401-1 New employee hires and employee 
turnover

Talent Attraction and 
Retention_ Talent Attraction

-

92401-3 Parental leave Talent Attraction and 
Retention_ Talent Attraction

-

93401-2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

Talent Attraction and 
Retention_ Talent Attraction -
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Disclosed item Corresponded chapter Page
Reasons for 
omission

Material topics_ Talent attraction and retention
GRI 405: 
Diversity and 
Equal 
Opportunity

88 -405-1 Diversity of governance bodies and 
employees

Accountable Governance_ 
Operation of the Board of 
Directors
Talent Attraction and 
Retention_ Diversity

91 -405-2 Ratio of basic salary and 
remuneration of women to men

Talent Attraction and 
Retention_ Talent Attraction

Material topics_ Human capital development

GRI 404: 
Training and 
Education

100404-1 Average hours of training per year 
per employee

Talent Cultivation -

92404-2 Programs for upgrading employee 
skills and transition assistance 
programs

Talent Attraction and 
Retention_ Talent Attraction -

103404-3 Percentage of employees receiving 
regular performance and career 
development reviews

Talent Cultivation -

GRI 3: Material 
Topics 2021

96 -3-3 Management of material topics Materiality Analysis and 
Engagement

Material topics_ Employee care and human rights management
GRI 3: Material 
Topics 2021

104 -3-3 Management of material topics Materiality Analysis and 
Engagement

GRI 402: Labor/ 
Management 
Relations

104 -402-1 Minimum notice periods regarding 
operational changes

Human Rights Management

GRI 406: 
Non-Discrimination

107 -406-1 Incidents of discrimination and 
corrective action taken

Human Rights Management

GRI 409: Forced 
or Compulsory 
Labor

106 -409-1 Operations and suppliers at 
significant risk for incidents of forced 
or compulsory labor

Human Rights Management
Sustainable Supply Chain 
Management

Material topics_ Occupational safety and health

GRI 200: Economic Series
GRI 201: 
Economic 
Performance

07 -201-1 Direct economic value generated and 
distributed

Financial Performance

44 -201-4 Financial assistance received from 
government

Tax Governance

Disclosed item Corresponded chapter Page
Reasons for 
omission

Note: Except GRI 403 using 2018 edition and GRI 306 using 2020 edition, others all adopt 2016 edition.

GRI 403: 
Occupational 
Health and 
Safety(2018)

115403-1 Health and Safety_ Occupational 
Safety and Health -

115403-2 Health and Safety_ Occupational 
Safety and Health

-

110

113

403-3 Health and Safety_ Employee 
Care
Health and Safety_ Occupational 
Safety and Health

-

113403-4 Health and Safety_ Occupational 
Safety and Health

-

114403-5 Health and Safety_ Occupational 
Safety and Health -

111

114

403-6 Health and Safety_ Employee 
Care
Health and Safety_ 
Occupational Safety and Health

-

115403-7 Health and Safety_ Occupational 
Safety and Health -

113403-8 Health and Safety_ Occupational 
Safety and Health

-

116403-9 Health and Safety_ Occupational 
Safety and Health

-

116403-10 Health and Safety_ 
Occupational Safety and Health

-

Occupational health and safety 
management system

Hazard identification, risk 
assessment, and incident 
investigation
Occupational health services

Worker participation, 
consultation, and communication 
on occupational health and 
safety

Worker training on occupational 
health and safety
Promotion of worker health

Prevention and mitigation of 
occupational health and safety 
impacts directly linked by business 
relationships
Workers covered by an 
occupational health and safety 
management system

Work-related injuries

Work-related ill health

Management of material topicsGRI 3: Material 
Topics 2021

113 -3-3 Materiality Analysis and 
Engagement
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SASB Standards Comparison Table

Industrial speci�c indicators

Corresponded chapterDescription Response PageDisclosed item No.

Information Security

Green Innovation

It describes the methods to identify and 
solve product data security risks.

Based on customers’ demands in hardware, software or firmware, Wiwynn Corporation 
customizes product development design and provides security protection mechanism to 
products. Wiwynn commits to follow the highest security standards to protect customers 
and their information. Please refer to the chapters of “Information Security” and “Green 
Innovation” for more information.

39
64

TC-HW-230a.1
Product 
Safety

Talent Attraction and RetentionRatios of gender and ethnic groups of 
(1) managerial officers (2) technical 
personnel, and (3) all other employees.

Please refer to the chapter of “Talent Attraction and Retention” for the details of gender, 
nationality, and the proportion of Wiwynn’s managerial officer, direct personnel (technical 
personnel), and indirect employees.

85TC-HW-330a.1
Employee 
Diversity and 
Inclusion

Product Life 
Cycle

Green Innovation

Financial Statements for 2022

Revenue ratio of products containing 
substances disclosed in IEC 62474.

Wiwynn’s main product is products for data centers. We follow requirements of the items 
of material declaration standards, IEC 62474, published by International Electrotechnical 
Commission. Products containing IEC 62474 claimed substances account for 100% of 
revenue ratio.

61TC-HW-410a.1

Environmental ManagementWeight and recycling percentage of the 
recycled scrapped products and 
electronic waste.

Wiwynn’s core business is to provide product and system solutions for hyperscale data 
centers and cloud infrastructure. We also follow the requirements of Waste Electrical and 
Electronic Equipment Directive (WEEE) to design products that are easy to be 
disassembled and recyclable. Our product design meets the regulations of 3R (reuse and 
recycled rate=80% and recovery rate-85%). After products are scrapped, customers are 
responsible for disposal. Wiwynn does not recycle any scrapped products. We plan to 
work with customers from 2023 to recycle components on products by the end of the life 
cycle that can be reused and to re-install them in the new products of the customer for 
testing and verification in order fulfill cycle utilization and present the effect of circular 
economy.
Please refer to the chapter of “Environmental Management” for more information about 
the weight of electronic waste.

78TC-HW-410a.4

Green InnovationRatio of qualified products complying 
with the requirements of EPEAT 
registry or equivalent conditions 
(based on income).
Ratio of qualified products complying 
with ENERGYSTAR® standards (based 
on income).

Wiwynn Corporation adopts a business model of B2B. All the product output meets local 
regulations for environment and energy efficiency. It is not applicable to EPEAT and 
ENERGYSTAR® standards.

64TC-HW-410a.2

TC-HW-410a.3
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Activity indicators

TC-HW-000.A Unit quantity produced based on the production category About Wiwynn Corporation 04

No. Item Chapter Page

TC-HW-000.B Plant area About Wiwynn Corporation 04

TC-HW-000.C Percentage of self-owned capacity About Wiwynn Corporation, Financial Statements for 2022 05

Corresponded chapterDescription Response PageDisclosed item No.

Supply Chain 
Management

Sustainable Supply Chain 
Management

Ratio of the Tier 1 supplier factories 
that passed RBA verification and 
audit process (VAP) or equivalent 
audit to (a) all factories and (b) 
high-risk factories

Wiwynn Corporation conducts an annual SAQ questionnaire survey on the suppliers 
accounting for 95% of procurement amount or above. The content of the questionnaire 
incudes five dimensions in “transparency and business ethics”, “business continuity 
management”, “labor human rights”, “environmental management”, and responsible 
procurement”. The audit process is carried out through written questionnaires. In 2022, 
there were 32 suppliers investigated and audited with a ratio of 14.95%. The results of 
risk evaluation in 2022 revealed no high-risk suppliers. The upstream suppliers that 
Wiwynn purchases from are all well-known manufacturers. We obtain steady supply and 
maintain good interaction from and with them for a long time. In addition, the risk 
evaluation procedures implemented to suppliers with 95% of procurement amount or 
above have been included. It shows the proper control on the risks of supply chain. 
Please refer to the chapter of “Sustainable Supply Chain Management” for more 
information.

50TC-HW-430a.1

Sustainable Supply Chain 
Management

(1) The non-compliance rate 
between Tier 1 suppliers and RBA 
VAP or equivalent and (2) the 
relevant corrective measure rate of 
(a) priority non-compliance items 
and (b) other non-compliance items.

Based on the validity of two years of RBA VAP, Wiwynn Corporation disclosed the 
non-compliance rate of 48.48% in the audit for 2021. Among which, the priority 
non-compliance rate was 0%, and the completion rate of corrective measures for other 
non-compliance item was 100%.

50TC-HW-430a.2

Material 
Procurement

Green Innovation

Sustainable Supply Chain 
Management

It describes risk management 
related to the key materials used.

Wiwynn Corporation established “Hazardous Substance Control and Management 
Procedures” based on the three key scopes of products, batteries, and packaging 
materials to ensure the Company’s material management fully complying with 
international regulations and customer requirements. In addition, we established “Conflict 
Mineral Policy” and included risk management policy of suppliers violating regulations in 
the operating procedures to implement due diligence. Please refer to the chapters of 
“Green Innovation” and “Sustainable Supply Chain Management” for more information.

61
53

TC-HW-440a.1
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TCFD indicators comparison table

Information related to climate

Governance
(a)Describing risks and opportunities related to 
climate overseeing by the Board of Director.

4.1.1 69

(b)Describing the function of management level in 
evaluating and managing risk and opportunities 
related to climate.

4.1.1 69

Strategy
(a)Describing the short-term, medium-term, and 
long-term risks and opportunities related to climate 
identified by the organization.

4.1.2 69

(b)Describing risks and opportunities related to 
climate that generate critical impacts to the 
business, strategy, and financial planning of the 
organization.

4.1.3 70

(c)Describing the organizational strategic 
resilience and considering different scenarios of 
climate change, including a scenario of 2°C or 
lower.

“Wiwynn 
Corporation 
2022 Climate 
Evaluation 
Report”

70

Risk management
(a)Describing the process used by the organization 
to identify and evaluate risks related to climate.

4.1.3 70

(b)Describing the process adopted by the 
organization to manage risks related to climate.

4.1.3 70

(c)Describing how the organization integrates the 
process of identifying, evaluating, and managing 
risks related to climate into the overall risk 
management.

4.1.1 69

Indicators and goals
(a)Disclosing the indicators used by the 
organization to evaluate risks and opportunities 
related to climate in compliance with strategies 
and the process of risk management.

4.1.4 71

(b)Disclosing the emissions of Scope 1, 2, and 3 
(if applicable) and relevant risks.

4.1.4 71

(c)Describing the organization’s goals when 
managing risks and opportunities related to 
climate, and the performance of the relevant goals.

4.1.4 71

Indicators Corresponded 
chapter

Page

IRisks and opportunities caused by climate change to the Company, and the relevant responding 
measures adopted by the Company.

Item Status of implementation

1.

Describing supervision 
and governance on 
risks and opportunities 
related to climate 
implemented by the 
Board of Directors and 
management level.

The “Corporate Sustainability Committee” is the highest governance unit for issues related to climate. 
This committee is a functional committee under the board of directors and consists of four directors. 
The CEO, the highest executive in the management hierarchy, serves as the person in charge of 
climate issues, responsible for assessing and managing climate-related issues.  President, senior 
vice presidents and independent director are committee members. At least two meetings should be 
held every year, and chief Sustainability Officer is required to report to the Board of Directors at least 
once a year. In 2022, “Corporate Sustainability Committee” held two meetings. The latest report 
submitted to the Board of Directors was on February 22, 2023.Please refer to “4.1.1 Climate 
Governance and Strategy” in the Report for more information.

2.

Describing how the 
climate risks and 
opportunities identified 
affect the enterprise’s 
business, strategy, and 
finance (short term, 
medium term, and long 
term).

Wiwynn defines the short-term, medium-term, and long-term timeline as 1-3 years, 3-5 years, and 5 
years or above respectively. The risks identified cover transitional and physical types, including 
existing laws, emerging regulations, skills, markets, reputation, lawsuits, emergency disasters, and 
long-term disasters. The risks identified in 2022 that have significant impacts to operation or finance 
are transitional types. Among them, the potential and impact level of technical transition are greater. 
The impact of physical risks includes the change of temperature and rainfall or the change of average 
temperature. According to IPCC AR6 Evaluation Report, global warming will increase 1.5°C in a short 
term (2021-2040). Therefore, to control the rise of temperature, net zero trend is brought forward from 
2050 to 2040. To enhance the emission reduction mechanism, each country adopts more and more 
strict standards in product energy consumption and carbon emission standards. Net zero trend and 
product energy efficiency regulations and standards (CBAM) are the two main emerging risks that we 
pay attention to. The uncertainty of the requirements to products and services in the market will also 
affect the medium- and long-term strategy planning of the Company.
In terms of the opportunities related to climate, climate issues are not limited in one area only but 
global impacts. It expands to each enterprise through the effect of supply chain, and the emission 
reduction of products and services is closed linked with the value chain. For this, Wiwynn Corporate is 
currently introducing a carbon management platform to collect the emission data from the 
organization and the supply chain in a digital and automatic method as the accordance of carbon 
management. We continue arranging green power procurement and will consider green building 
design in priority for the expansion of plants in the future. Besides, we actively develop new heat 
dissipation technology and integration solutions in order to obtain business opportunities in the 
market. Please refer to the chapter of “4.1.2 Strategy” in the Report for more information.
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3.

Describing the impacts 
of extreme weather 
events and transition 
actions to the finance.

Wiwynn conducts matrix analysis on climate issues based on the possibility and 
the level of impact before confirming impacts caused by the risks and 
opportunities of climate change to the Company’s finance according to SSP 
Public Database, TCCIP future scenario estimation as well as international 
industrial trend reporting. Please refer to the chapter of “4.1.3 Risk 
Identification, Evaluation, and Management” in the Report and "2022 Wiwynn 
TCFD Climate-related Assessment Report" for more information.

Item Status of implementation Item Status of implementation

4.

Describing how to 
integrate the 
identification, 
evaluation, and 
management process of 
climate risks into the 
management system for 
overall risks.

Through global risk evaluation reports, Wiwynn Corporation identifies the risks 
and opportunities in the upstream, the organization, and downstream of the 
value chain. In recent years, climate risk has become one of the important risks 
that are closely watched in global risk evaluation reports. In 2022, we identified 
the speed-up of net zero trend in the future, common implementation of carbon 
pricing to adjust financial impact, business continuity management of climate 
risks, energy resources management, and price increase and material shortage 
caused by the changes of natural resources. Moreover, overall risk evaluation is 
incorporated into the establishment of management plans. Corporate 
Sustainability Committee reviews management plans and goals before 
reporting to the Board of Directors. When the Board of Directors reviews or 
instructs the Company’s production, R&D, supply chain management, and 
customer relationship, issues related to climate will be included for 
consideration to control and monitor the implementation and promotion of 
relevant plans. Please refer to the chapter of “4.1.1 Climate governance and 
strategies” in the Report for more information.

5.

If scenario analysis is 
used to assess the 
resilience when facing 
the risks of climate 
change, please explain 
the scenario, parameter, 
hypothesis, and 
analytical factors used 
and the main financial 
impact.

Wiwynn evaluates transitional risks from the three dimensions of regulations, 
skills, and markets. The external scenario used includes three types. One is 
NDC, the second is to achieve SSP1-1.9 pathway in IPCC AR6, and the third is 
to achieve net zero before 2050 as required in Science Based Carbon 
Reduction Target, a net-zero goal (SBT-NZ) of reducing 4.2% every year. 
Physical risks treat extreme rainfall as the level of hazards to consider four 
scenarios, including RCP2.6, RCP4.5, RCP6.0, and RCP8.5 as well as adopt 
flooding, landslide, and mudslide caused by extreme rainfall as vulnerability, 
and location of the operating site as exposure. We use level of hazards, 
vulnerability, and exposure to carry out physical risk value analysis in each 
operating site. Please refer to "2022 Wiwynn TCFD Climate-related Assessment 
Report" in the Report for more information.

6.

If there is any transition 
program for the 
response to the 
management of climate 
risks, please explain the 
content of the program 
as well as the indicators 
and goals used to 
identify and manage 
physical risks and 
transition risks.

Wiwynn uses SBTi Carbon Reduction Pathway as the indicators to calculate 
and estimate climate mitigation and adaptation. Through the carbon platform 
management, we establish carbon emission data to timely grasp potential 
carbon costs, continue arranging green power procurement, introduce 
innovative technologies, and reduce potential costs of signification 
transformation in products and manufacturing processes. We established BCM 
(business continuity management) and various BCP management plans to 
effectively control the risk of business interruption. Please refer to the chapter of 
“4.1.4 Climate Indicators and Goals” in the Report for more information.

7.

If using internal carbon 
pricing as the planning 
tool, please explain the 
basis of the pricing.

We haven’t use internal carbon pricing as the planning tool.

8.

If setting any target 
related to climate, 
please explain the 
activities covered, 
scope of greenhouse 
gas emission, schedule 
planned, and the 
progress to be achieved 
every year. If using 
carbon offset or 
renewable energy 
certificates (RECs) to 
achieve the targets, 
please explain the 
source and volume of 
carbon reduction for the 
offset or the quantity of 
RECs.

Wiwynn sets Year 2021 as the base year to calculate the goal achievement rate 
in 2022 according to SBTi Carbon Reduction Pathway as below:

The self-declaration follows Green-e Standard regulations, recognizing 
renewable energy certificates based on power generation dates, including 
certificates from six months before and three months after the report year.

Please refer to the chapter of “4.1.4 Climate Indicators and Goals” in the Report 
for more information.

9.

Greenhouse gas 
inventory check and the 
status of verification (fill 
in 1-1 separately).

Wiwynn refers to Greenhouse Gas Protocol (GHG Protocol) and the regulation 
of ISO 14064-1:2018 to carry out greenhouse gas inventory check. We set 
organizational borders by the operation right of control. We excluded operating 
site that has total emission less than 5% or hasn’t achieved a complete year for 
emission data, and the rest were verified by the third-part organization. The 
operating site includes Taipei Operation HQ, Tainan Branch, and the subsidiary 
in Mexico, and the evidence-collection coverage rate achieved 100%. Please 
refer to the chapter of “4.1.4 Climate Indicators and Goals” in the Report for 
more information.

Taiwan

Global
(Taiwan and 
Mexico)

Goal 
coverage rate

Achievement 
rate of Scope 1+2

Achievement 
rate of Scope 3

35% 9%
99%

100% 55%

Taiwan
Self-declaration

Mexico

Recognized renewable energy 
certificate amount (kWh) Total (kWh)

460,000
15,961,000

15,501,000
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1-1 Greenhouse gas inventory check and the status of verification Scope 1

1 Companies can carry out greenhouse gas inventory check in the following standards.

Greenhouse Gas Protocol (GHG Protocol).
ISO 14064-1 published by International Organization for Standardization (ISO).

2 Verification institutions must meet the regulations related to the verification of sustainability report 
published by Taiwan Stock Exchange and Taipei Exchange.

4 The intensity of greenhouse gas emissions can be calculated by each unit product/ service or business 
turnover. However, the data calculated by business turnover (NT$ million) must be disclosed.

5 The ratio of the operating site or subsidiary that is not included in the inventory check must not be higher 
than 5% of the total emissions. The total emissions mentioned above is the emission followed the 
instruction 1 of form-filling and calculated by mandatory inventory scope.

3 Subsidiaries can report separately, collectively (by country or by region), or jointly.

6 The explanation of verification status shall be cited from the content of the verification report by the 
verification institution as well as uploaded the verification opinion letter.

Greenhouse gas inventory check and the status of verification

The Company’s basic information

An enterprise, steel manufacturer, or cement 
manufacturer with a capital of NT$10 billion or 
above.

An enterprise with a capital between NT$5 and 
NT$10 billion.

An enterprise with a capital less than NT$5 billion.

Based on Sustainable Development Roadmap of Listed 
Companies, the disclosure shall at least include:

(According to Q&A of Sustainable Development Roadmap of Listed 
Companies, Wiwynn Corporation shall follow the parent company, Wistron 
Corporation, and adopt the schedule of paid-in capital in NT$10 billion or 
above to complete the parent company only inventory in 2023.

Parent Company Only 
Inventory

Parent Company Only 
Verification 

Consolidated Statement Subsidiary 
Inventory

Consolidated Statement Subsidiary 
Verification

Status of verification

Obtained the third-party verification 
report on April 13, 2023.

Obtained the third-party verification 
report on May 1.

Verified by

BSI BV

Intensity (tons CO2e/ NT$ million)

0.0002 0.0038

Total emissions (tons CO2e)

66.32 1,120.31

Wiwynn Corporation Subsidiary
Wiwynn Mexico, S.A. de C.V.

Scope 2

Status of verification

Obtained the third-party verification 
report on April 13, 2023.

Obtained the third-party verification 
report on May 1.

Verified by

BSI BV

Intensity (tons CO2e/ NT$ million)

0.0326 0.0560

Total emissions (tons CO2e)

9,559.5 16,402.08

Wiwynn Corporation Subsidiary
Wiwynn Mexico, S.A. de C.V.
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Sustainability disclosure indicator comparison table

Computer and peripheral equipment manufacturing

Note 1: It includes the sales of tailings or other recycled treatment. Please provide relevant explanation.

No./Indicators Type Corresponded chapter Status of annual disclosure Unit Remark

Quantitative Energy Management Total energy consumption: 222.338GJ
Purchased power: 100%
Renewable energy utilization rate: 2.73%

GJ 
%

-

Quantitative Environmental Management_ Water Total water intake: 187, 832 m³.
Total water consumption: 0 m³

m³ -

Quantitative Environmental Management_ Waste The weight of hazardous waste was 85.96 tons.
Recycling ratio was 2.84%.

ton 
%

-

Quantitative Health and Safety_ Occupational 
Safety and Health

7 people were involved with sprain injury and fall, and the 
ratio was 87.5%. 1 person suffered from contusion, and 
the ratio was 12.5%.

%
quantity

-

Quantitative Risk Management_ Regulatory 
Compliance

Total pecuniary loss caused by by lawsuits related to the 
Act of Anti-Competition Behaviors was NT$0

Reporting currency -

Quantitative About Wiwynn Corporation Data center products ; Production volume 2,199,764 PCS Based on different 
types of products

-

Quantitative Environmental Management_ Waste The weight of waste was 8,520.24 tons, and the waste 
recycling and reutilization rate was 94.42%.

ton 
%

-

Qualitative 
description

Sustainable Supply Chain 
Management_ Conflict Minerals
Green Innovation_ Responsible 
Product

Wiwynn established “Hazardous Substance Control and 
Management Procedures” based on the three key scopes 
of products, batteries, and packaging materials to ensure 
the Company’s material management fully complying with 
international regulations and customer requirements. In 
addition, we established “Conflict Mineral Policy” and 
included risk management policy of suppliers violating 
regulations in the operating procedures to implement due 
diligence.

- -

1 Total energy consumption, ratio of purchased 
power, and utilization rate of renewable energy

2 Total water intake and total water consumption

3 Weight and recycled ratio of hazardous waste 
generated

4 Description of category of occupational 
incidents, number of people, and ratio

7 Total pecuniary loss caused by lawsuits related 
to the Act of Anti-Competition Behaviors

8 Production volume of main products based on 
product category

5 Disclosure of product life cycle management: 
including the weigh and recycled ratio of 
scrapped products and electronic waste Note1 

6 Description of risk management related to 
using key materials
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